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luan-  hem tra cOng tfic cai cfich hanh chinh 
ti huyan Duy Xuyen 

Chuyen• 
	 intc-hierrK4 hoach s6 2005/KH-UBND ngay 16/4/2019 dm fly ban nhan 

clan tinh ban hanh Ke hoach kiem tra ding tac cai each hanh chinh nam 2019; 
Quyet dinh se 1443/QD-UBND ngay 16/5/2019 dm Illy ban nhan clan tinh ve 
thanh lap Doan lciem tra c8ng tic cai each hanh chinh nam 2019; ngay 
15/10/2019, Doan kiem tra deg tac cai each hanh chinh do Ming chi Le Ngyc 
Quang, Pho Chart Van phong Uy ban nhan dan tinh lam True:mg doan va cac 
thanh vien la dal din cac So., nganh: Noi vv, Tu phap, Thong tin va Truyen 
theing, Khoa hyc va Cong nghe da tien hanh kiam tra tinh hinh thvc hien cai 
ckh hanh chinh tai tJ' y ban nhan dan huyen Duy Xuyan. 

Tren ca sâ k& qua lam viec vori cac So, nganh; phan tich, thao luan cfra cac 
di Neu dv hyp va bao cao tinh hinh thvc hifren cong tac cai each hanh chinh cua 
Oy ban nhan dan huyen Duy Xuyen trong thed gian qua, Doan kiem tra thong 
bao kat luan Iciem tra &Ong tac cai each hanh chinh tai "Oy ban nhan dan huyen 
Duy Xuyen nhu sau: 

L Nhierng ket qua dat dtrot 

Ban hanh Ka hoach cling tac cai each hanh chinh nam 2019 vai 07 
nhiem vi tryng tam va 44 nhiem vv, giai phap cv the, phan cong trach nhiem 
cho cac ca quan, dan vi lien quan chü tri thvc hien; ben canh d6, fly ban than 
clan huy'en dã ban hanh nhieu van ban chi dap, don Mc cac don vi, dia phucmg 
thvc hien cac nhiem vv theo k'e hoach de ra. 

C8ng tac rã sok, he thong h6a, kiem tra van ban quy pham phap luat 
dirge thvc hien nghiam tfic; kip thin ra sok, phat hien, xfrb'r, kian nghi xfr 1 cac 
van ban china phir hyp. 

Quan tam t'6 chfrc thvc,hien ca cha m'Ot cfra, mOt cfra 	thong trong 
giai quyet 	tac hanh chinh; dau tin nang cap trv se's, mua sam may nick, thiet bi 
phvc vv viec tiep nhan ho so va giam sat qua trinh thvc hien nhiep vii tai BO 
phan Tiap nhan va Tra Ica qua dm huyen; thvc hien ra soat tong the cac thU tvc 
hanh chinh thu0c tham quyen; phe duyet 253 thii tvc hanh chinh thvc hien tai BO 
phan Tip nhan va Tra ket qua cila huyen; phOi hap vai Btru di en tinh va cac ca 
quan c6 lien quan trien Ichai chuyen giao BO phan MOt cfra cUa I:Jy ban nhan dan 
xa Duy Vinh, xa Duy Trung sang Bun din - Van h6a xA theo 10 trinh thvc hien 
thi 





Thuc hien Ka hoach sa 2275/ICH-UBND, K hoach s6 2276/ICH-UBND 
ngay 07/5/2018 dm Oy ban than dan tinh, fly ban than dan huyen da chuyan 
giao BO phan Bao tang Van boa Sa Huynh - Chain Pa tit Trung tam Van h6a - 
The thao huyen ve Ban Quan ly Di sin 'Van h6a N4-9 San; thanh lp Trung tarn 
Van hoa - The thao va Truyan thanh - Truyen hinh huyen ten ca set hgp that 02 
don vi: Trung tam Van h6a - The thao huyen va Dai Truyen thanh - Truyen hinh 
huyen; xay dung Da an thanh lap Ban Quan l du an - Qujr dat then cct s& hgp 
that 02 dan vi: Ban Quan 15,  Du an Dau tu xay dung, Trung tam Ph& then qu'y 
dat; ban hanh va ta chircttlurc hien Da an s6 246/DA-UBND ngay 27/02/2019 ve 
sap x'ap, to chat lai cac to chin HOi hog Ong tren dia• ban huyen; ket qua sau sap 
xep, s8 tO chirc HQi quan thing ten dia ban huyen giam tic 11 hOi xuang con 07 
hOi. 

Quan tam dau ttr phucmg tien, thiat bi, h tang cong nghe thong tin phuc 
vu hog dOng ding vu; c6 100% van ban hanh chinh dugc ,cap nhat teen Trang 
thong tin din tir va h thang Q-Office theo quy dinh; dã trien khai viec op dung 
chit IcY so tai fly ban than dan huyen... 

II. Wit sa tan  tai, han che 

Ben canh nhang kat qua dat dugc, deg tac cai cach hanh chinh tai huyen 
Duy Xuyen con mOt so han che can dugc khac phuc, do la: 

Cong tac chi dao, th chile thut hien cai• cach hanh chinh a mOt s6 don vi, 
dia phucmg chua dugc quan tarn, tri6n lchai Ong b0, chua phat huy dugc vai trO, 
trach nhiem cUa ngueri dung dau. Cong tac huang dan, kiem tra, giam sat viec 
tri6'n lchai cac nhiem vu cai each hanh chinh chin dugc flux hien thtrang xuyen, 
kip thin. 

Chin có sr phoi hgp chat che trong qua trinh ra.soat, de xuat •phucmg an 
don gian h6a thd tuc hanh chinh thuOc tham quyan va tO chirc thuc hien cac thit 
tic hanh chinh lien thong gitsra nhieu ca quan, dan vi. 

TY le ha so thit hie hanh chinh giai quyat tee han cOn kha cao (chiam 
le 29,9%), that la 11th vuc dat dai; chin thuc hi'en nghiem viec gui thu xin loi to 
chirc, cá nhan khi giài quyat ha so tr6 han theo clang quy dinh tai ThOng tu so 
01/2018/TT-VPCP ngay 23/11/2018 dm Van phong Chinh 

Vic ling dung ding nghe thong tin trong hog Ong ada ca quan hanh 
chinh con hart cha, chua dap img you can xay dung nan hanh chinh hien dais 
Chin co giai phap cy the de tang 58 lugng ho sa sir dung dich vu dog true 
tuyen min dO 3, 4 va s6 lucmg ha scr tiap nh4n, tra kat qua qua dich vu buu 
chinh ding ich. 

Chua thvc hien chuyan 	Ha thang quan lY chat Wong theo tieu chuan 
A quoc gia ISO 9001;2008 sang ISO 9001;2015 vao hog (Icing cUa co quan hank 

chinh nha nu6c. 
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III Nhiem vij trong thiri gian den 

De thvc hien hieu qua han c6ng tac cai cach hanh chinh tai  huyen Duy 
Xuyen trong thin gian den, Doan lciem tra de nghi fly ban nhan dan huyen Duy 
Xuyen quan tam thvc hien mOt s8 nOi dung sau: 

Tip tvc quan tam nang cap ,130 phan Ti ep nhan va TM ket qua ch xã 
ten dia ban huyen; hoan thien He thong phan mem phific vv tot viec tiep nhOn va 
giai quyet thU tvc hanh chinh; co giai phap kip thed khac phvc tinh tang tre han 
trong giai quyet thir tic hanh chinh; thvc hien nghiem viec girl Thu xin 16i ngtrai 
dan, to chirc khi de xay ra tre han. 

Tang cueing cling tac tuyen truyen,• huamg dan, he, try nguti dan, th chirc 
sir dvng dich vv cong true tuyen mirc dO 3, 4 va dich vy burn chinh Gong ich 
trong thvc hien thil tvc hanh chinh. 

Thvc hien c6 hieu qua chinh sach tinh gian bien che theo Nghi dinh s6 
108/2014/ND-CP ngay 20/11/2014 tha Chinh phir, tang cuang giam sat viec 
thvc hien ky luat, ky' et/mg hanh chinh oda dOi ngil can b0, deg chat, vien 
chirc. 

Thuong xuyen theo doi, danh gia ket qua ihvc hien cai each hanh chinh 
ciia the don vi,• dia phucmg tren dia ban huyen. Sir dung hieu qua ket qua dart 
gia Chi s6 cai each hanh chinh hang na'm de c6 giai phap thi thien kip thei va 
nang cao chat lugng phvc vv ciia co quan hanh chinh nha nuOc. 

Quan tam nang cap ha tang va img dvng cong nghe th6ng tin trong hoat 
dOng cira co quan hart chinh; sir dvng hieu qua the phan mm quan 1$7, di'en 
hart, tac nghiep trong qua trinh giai quyet ding viec. 

6. Khan tnrcmg hoan thanh viec chuyen di h th6ng quail 13? chat luong 
theo tieu chuan ISO 9001:2008 sang ISO 9001:2015; ding thai, tap trung chi 
dao cap xa xay dung va ap dvng he thong quan 11, chat lugng theo tiou chuan 
ISO 9001:2015./. 
Nol nItrin: 
- Ban Chi dao CCHC tinh; 
- Cac thanh vien Doan kiem tra; 
- UBND huyeM Duy. Xuyen; 
- CVP, PCVP Lé Ngoc Quang; 
- Luu: VT, KSTTHC pc Phirovg) 

-• 

Plth CH 	AN PH6NG UBND TiIiH 
Le Ng9c Quang 
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