AN

. . . CECODES Trung tam Bdi dwéng can bd =
i Ambasiid na hEireann | Vitneam o Australlan N - N i n P :
{% Embassy of Ireland | Vietnam s Aid va Nghler; e khoa hoc rt nalytlcs
G Dai st quén Ireland | Viét Nam ~ t Mat tran Té quéc Viét Nam Know Vour Trath In Real-Time
w AUS4REFORM Trung tém Nghién ctu Phdt trién g

va Hé trg Cong déng

PAPIl 2021

__ CHIi SO HIEU QUA QUAN TRI
VA HANH CHINH CONG CAP TiNH G VIET NAM

Po ludng tir kinh nghiém thuc tién ctia ngudi dan nam 2021

Ngudi dan danh gia dich vu cong truc tuyén
va dich vu hanh chinh cong nam 2021

Bai trinh bay tai hoi thao
“Khung danh gia no luc cai cach quy dinh kinh doanh va giai phap céng nghé phan tich dir liéu”

Ha No6i, 26/07/2022
D6 Thanh Huyén,

Chuyén gia phan tich chinh sach cong,
Chuong trinh Phat trién Lién Hop Quéc (UNDP) tai Viét Nam



!: NoGi dung chinh

o Gidi thiéu vé Chi s PAPI
o Dich vu cong truc tuyén trong giai doan COVID-19
nam 2021
o SU dung Cong dich vu cong tryc tuyén qudc gia
o Muc dich st dung
oBPanh gia cua ngudi dan vé dich vu hanh chinh céng
o Dich vu cap gidy chiing nhan quyén sir dung dat

o Dich vu hanh chinh cong cap xa
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Gidi thiéu vé PAPI
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Tong quan vé khao sat PAPI 2021

5 BUGC CHON MAU: O

1 6 2 ° 0 6 6 lugt ngudi dan dugc phong van 3 budc: theo Xéc sudt quy md dan s6 (PPS)

chon daon vi huyén, x&, thén

2 budc: 18y mau ngau nhién ngudi tra 15i
slf dung dir liéu dan sé tir
Téng diéu tra dan sé va nha ¢ ndm 2019

15.833

14.732

14.304
13.642 13.747 13.892 ., ., 13.955 13.063 19:087 18:198
I 5 ) 833 ngudi dan

tra IGi phong van PAPI 2021

Ngudi dan vdi dic diém nhén khau da dang trén toan qudc:

6,58% Tam tru

543

52,11% N

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

4
. . A8 %,
:‘Elv . i W 55
Sl © T )
= il < Mau dai dién e
Bén d6 khao sat PAPI 202 < cho moi thanh phan A '
o "4 dan téc g Viét Nam X

B 1609 48 prrng i

Ty 1& ngudi tra 13i theo do tudi:
9% 72% 19%

18-29 30-59 60-75

45-60 pnat

® Phong van truc tiép mot déi mot

® Qua cudc goi c6 hinh




Nguwoi dan va doanh nghiép thay gi tir bd may hanh
chinh coéng?

Hoach
dinh chinh
sach

Giam sat thuc
thi chinh sach

Mongdoi  Dau VAo Quy trinh Paura

rhyctitn  ROEIVIVELS Quy trinh Dau ra

221



TU KHONG DEN €O: MOC THOI GIAN RA POI CAC BO CHi SO

DANH GIA HIEU QUA CONG VU O VIET NAM

OTru’éc 2005

Chua c6 b6 chi s6 danh gia nao
Khong cé dit liéu cong khai danh .
gia hoat dong cua bd may chinh

quyeén cac cap

o Tu 2009

Chi s6 Nang luc canh tranh cap tinh (PCl)
Chi s6 Hiéu qua quan tri va hanh chinh

céng cap tinh (PAPI)

» Chi s6 Nang luc canh
tranh cap tinh (PCl)

Tu 2005

o

Tu 2014

Chi s6 Nang luc canh tranh cap tinh (PCl)

Chi s6 Hiéu qua quan tri va hanh chinh céng cap tinh (PAPI)

Chi s6 Minh bach ngan sach (OBI/POBI)

Chi s6 Cai cach hanh chinh nha nudc (PAR-Index)

Chi s6 Hai long véi tha tuc hanh chinh (SIPAS)

Chi s6 Tinh hinh tham nhiing va cong tac phong, chéng tham nhiing
(PACA)

Chi s6 Chinh phu dién ti (ICT Index)

Chi s& Chuyén déi s6 Viét Nam (DTI)
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Nhirng bo chi s6 do luang quan triva d

ot

ieu

hanh liéen quan téi Viet Nam

NHA NUGC

WJI-Rule of Law Index:
Chi s6 Phap quyén thé gidi

PAR-INDEX

PACA
ICT-INDEX
VDTI

for

Global Corruption Perception Index
Phong vii biu cdm nhéan tham nhiing
toan cau

Human Development Index
Chi s6 phat trién con ngudi

PAPI
OBI/POBI

XA HOI

(cong dan)

(can bg, cong chuc, vién chuc)

Global E-Governance Index
Chi s6 Quan tri dién ti thé gidi

Global Competitiveness Index
Chi s6 nang lyc canh tranh toan cau

Global Innovation Index
Chi s6 d6i mdi sang tao toan cau
(WIPO)

THI TRUON
(doanh nghiép)

Moody’s Country Credit Rating:
Hé s6 tin nhiém quéc gia Moody's
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https://www.oepm.es/export/sites/oepm/comun/documentos_relacionados/Noticias/2021/2021_09_21_GII_global_Innovation_Index_2021.pdf

Boi canh khao sat nam 2021

« 2021 la nam th nhat cta nhiém ky chinh quyén
cac cap giai doan 2021-2026, ciing la nam thu 2
cua dai dich COVID-19

e Chon dia ban khao sat mdi dua trén dit lieu
Tong diéu tra dan sé va nha &8 nam 2019

e 02 van ban luat mdi hoac stra doi trong chuaong
trinh xay dung luat, phap Iénh ctia Quéc hoi
nam 2022 lién quan t&i PAPI:

o Dy an Luat Thuc hién dan chtd co s&
o Slra d6i Luat dat dai ndm 2014

« Chinh pht ban hanh va trién khai thuc hién
Chuong trinh téng thé vé cai cach hanh chinh
Nha nudc giai doan 2021-2030, trong do dé ra
muc tiéu dén 2025, ti Ié ngudi dan hai long vdi
dich vu cong dat dén 90%

o

4422




Tong quan va xu thé & tam linh vuc ndi dung

2021

PAPI do ludng tu 2019 dén

10 -
s 9-
< 8-
&
w5 7 -
3
g °
2 5 495 4.86 4.7
3
o 4o
[ =
\8 3 -
%
e 2-°
v
@ o S ¢
N
S AV
1: Tham gia cta
ngucoidan &
cap co s@

6.74 6.9 6.88
535535
I i7 491 491 | |
™ A A
‘\QQ "]r '_LQ'\O’QQ 1
2: Cong khai, 3:Trach nhlem 4: Kiém soat
minh bach giai trinh vdi tham nhiing
trong viéc ngudi dan trong khu vuc
ra quyét dinh cbng

734736 75

Q.'\°’ @9

5% Tha tuc
hanh chinh
céng

6: Cung Ung
dich vu céng

349 34535

7: Quan tri
mai trudng

349

"19

O

S N
AV

8: Quan tri
dién tor

* Ghi chu: Chi s6 néi dung 5: Thu tuc hanh chinh céng dé dworc cdu truc lai trong ndm 2021, vi véy so
sdnh diém sé qua hai ndm 2020 va 2021 chi mang tinh twong déi.
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Dich vu cong truc tuyén
trong giai doan COVID-19
nam 2021

o Ti lé nguai dan s dung Cong dich vu cong truc tuyén qudc gia
o Muc dich st dung
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Cau hoi nghién ctru trong khao sat PAPI 2021

« Dbi tugng: toan b6 15.833 ngudi tra IGi trong khao sat PAPI 2021

D212. Ong/ba @i bao gio s dung Cong dich vu céng trye tuyén Quoc gia chura?
O 1. Réi fchuyén téi D212aj
[0 0. Chwa bao gi6 [chuyén toi D300a hodc D300b]
O 999. [KMTL] [chuyén t6i D300a/D300b]

D212a. Ong/ba da c6 tai khoan (tén ngudi diing va mat khau truy cép) trén Cong dich vu cong

trre fuyén quoc gia chwra?
1. R6i [1 0. Chua [0 888. [KB-Khong nhoj L1 999. [KMTL]

D212b. Lan gan day nhat 6ng/ba da lam gi trén Cong dich vu céng trire tuyén Quoc gia?
(7 3. Lam thu tuc hanh chinh cho t6i/gia dinh t6i [chuyén t6i D212ba va t6i D212¢]
[] 2. Tim hiéu thong tin vé quy trinh, thi tuc hanh chinh can 1am [chuyén 16i D212¢]
[] 1. Phan 4nh, kién nghi vé thi tuc hanh chinh [chuyén 1éi D212¢]
[ 7. Khac (Xinnéud)...............cccoeeun..., [chuyén t6i D212c]
O 888. [KB — Khéng nhdé] [chuyén t¢i D212c]
0 999. [KMTL] [chuyén téi D212c]
D212ba. Ong/ba da c6 thé thanh to4n trire tuyén phi/lé phi dich vu 1am thi tuc @6 qua Cong
dich vu cong truc hlyén Quic gia chwa?
[ 1. Roi [ 0. Chua 0 999. [KMTL]
D212c. f)ngfbét co hai long véi dich vu/thong tin nhan dwoc tir Cfmg dich vu cong truc tuyén

quéc gia khong?
11.Co [1 0. Khéng O 999. [KMTL]
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Ti lé nguoi da st dung Cong dich vu cong

quéc gia nam 2021

Chi cé 3,53% ngudi tra Ii cho biét ho da sir dung Cong dich vu cdng quéc gia nam 2021

96.47% chua su dung
Céng dich vu céng truc tuyén quéc gia

3.53% da su dung
Cong dich vu céng truc tuyén qudc gia

Trong s6 do, chua dén 1% su dung cho muc dich lam thu tuc
hanh chinh cho ca nhan hoac gia dinh

Tim hiéu thong tin 58%
vé quy trinh thu tuc 61%

Lam thu tuc hanh chinh 26%
cho téi/gia dinh toi I 27%

Phan &nh, kién nghi 4%,
vé tha tuc hanh chinh 2% 2020 m 2021

Khac 12%
I 10% 27121



Phan bé nhitng nguai da si dung Cong dich vu

cong qudc gia theo tinh, 2021

Binh Duong, 0.18% e Trong so it ngudi da sty
Ha NoL 0.17% dung Cong dich vu cong
Vinh Phec, 0.16% qudc gia nam 2021 (3,5%
Thira Thién-Hug, N \ . 2. N
0.13% sO nguoi duoc hoi trén

toan quoc), ti 1&é nguoi
dung nhiéu nhat dén tur

e clane, 0.10% Binh Dwong, Pa Nang, Ha
TP. Hb Chi Minh, IP_ . 8 . ,«g'\

0.10% NO6i, Thira Thién-Hué va
Vinh Phuc, song cling chi
dao dong tir 0,12% dén
0,18%.

Pa Nang, 0.12%

e Trong s6 nhirng nguoi
d3 dung Céng dich vu

mBinh Dwvong  mHa Noi W Vinh Phuc B Thira Thién-Hué M Da Nang m H3 Giang

B TP. H6 Chi Minh H Ninh Binh H Kon Tum H Binh Thuan B Quang Nam H Lang Son Cong ’EFU’C tuyen quoc
= Hung Yén ® Lai Chau = Pha Yén mBinh Phwéc  mNinhThudn  mDdng Nai gla délamd !Ch vu
® Khanh Hoa m Thai Binh m Tay Ninh B Ca Mau m Bic Kan m Dién Bién hanh chinh cong, 929%
B Quang Ngai m Dk Lak B Lam Dong B Lo Cai B Quang Tri M Bac Liéu P AT
! hai long vai dich vu

H Phd Tho B Tra Vinh M Binh Dinh B Hiu Giang H Hoa Binh mCan Tho A
B Thanh Héa B Thai Nguyén H Yén Bai B Nghé An 1 Ba Ria-Viing Tau ® Nam Dinh n h a n dU’O’C.

Gia Lai Vinh Long Péng Thép Quang Binh Hai Dwong Dék Nong

Tuyén Quang Ha Nam S6c Trang Tién Giang Bén Tre Cao Bang

Long An Hai Phong Ha Tinh An Giang Kién Giang Son La 2 2 1



Phan bé ti |é ngudi dung DVHCC qua Cong dich vu cong

quoc gia cho biét ho da thanh toan truc tuyén cho dich vu

theo tinh, 2021

* Trong s6 it ngudi da lam

dich vu cdéng qudc gia ndm
2021 (<1% s6 nguoi duwoc
héi trén toan qudc), ti lé
cho biét da thyc hién
thanh toan truc tiép duoc
qua Cong dich vu cdng |3
28,5%, tdng hop tir 31
tinh/thanh phé ¢ phat
sinh giao dich. Trong d0, ti
|& cao nhat tir Ha N&i (8%),
Dong Nai & Gia Lai (7%), TP
HCM (6%), Thai Nguyén,
Quang Ngai, Tay Ninh, Binh
Duwong (5%)

= TP. HA NOI

® TiNH QUANG NGAI

® TiNH PHU YEN

= TINH QUANG TRI
TINH HA GIANG
TiINH LANG SON
TINH HAU GIANG

TP. HA NOI
8%

TINH DONG NAI
7%

TINH GIA LAI
7%

6%

5%

TINH QUANG NGAI
5%
TiINH TAY NINH
TINH BINH DUONG | 5%
5%

= TiINH DONG NAI E TINH GIA LA m TP. HO CHi MINH

m TiNH TAY NINH H TiNH BINH DUONG H TP. CAN THO

= TINH THAI BINH m TINH YEN BAI ® TINH THUA THIEN HUE
TINH KHANH HOA TINH HUNG YEN TINH DAK NONG
TINH KON TUM TINH LAO CAl TINH VINH PHUC
TINH CAO BANG TINH LAI CHAU TiINH HOA BINH

TP. HO CHi MINH

TINH THAI NGUYEN

m TINH THAI NGUYEN

m TiINH NINH BINH

® TINH DAK LAK
TiINH BINH PHUGC
TINH CA MAU
TiNH BINH THUAN
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Khoang cach gitra ti & nguoi sir dung cong dich vu cong

truc tuyén va ti lé st dung internet theo don vij tinh, 2020-2021

e Cac tinh Binh Duong, Binh Phuwdc, Ha NOi, Hung Yén, LAm Dong, Thira Thién-Hué va
Vinh Phic cé mot s6 tién bod trong cung &ng dich vu hanh chinh cong dién tr.
« Nguoc lai, Cao Bang, Hda Binh, Quang Ngii va Vinh Long dat diém thap hon ndm 2020.

A WWW\N/ ”vam/\w =Y

0.5 ’\/\_/\/\/V/\/\

0.0

LE_MMCC\O'ECDN:E_CCCO-UO)ODCIE.C_CNCJ:J:‘:"(GJDDE;ESCmCCE'alDDDDU.CO'J'EF—ECQDGJJ:DDQ.DDDOOUDMDD
CCm»cu<m<m_|mc<cub_:‘DCC<q_);:mc:~o<cc|_jcmm;:<m,o<m-<m» _,*!mcc.bccz> (CL;:CWCC_CCCQJM
Zowmx o o5 AT R0 >asaaTolRd wIW 225> 2225298955058 0SS Q9o oizow s
@© H® o 3 0O (@] c > s & 5 £ « P c L Z S ¢ £ £ O x Zzn 2 5w T 2F c - &0 CR =
ac ow O ® € - 0 YW © W5 c O ODFm e £ @ WG w W We = EFFC ooy > c a o XU T c g c &
® o@ 59~3w>gzcmco-aggzm,gszg;'-mggC&\m:cg m.,mgﬂ-;gog FI3gO s W3R 0
(&} < = © S = - - % ‘T3 c c W = = S <O = 4
: ° B3 3T =EE0 39 T33° 24 °3E" g P cgTECEY
s = o m
——8.1:St dung cbng théng tin 8.1: Str dung cong thong tin
dién t&r cGa chinh quyéen dién tt cla chinh quyéen
dia phwong (2021) dia phwong (2020)
——8.2: Tiép can va s dung 8.2: Tiép can va s dung

Internet tai dia phwong (2021) Internet tai dia phwong (2020)



HO trg cai thién Cong dich vu cong truc tuyén

Thua Thien-Hué

TRANG CHU | GIOI THIEU | HUGONG DAN SU'DUNG

CONG DICH VU CONG TINH THUA THIEN HUE

Thén thién, dang hen, don gidn

‘ i|| e

- Tat ca co quan -

Nhap tén tha tuc c@n tim kiém v} ‘ - Tt ca linh vyre —

'}

-
R q ﬂ > Théng bao vé viéc tan
N _— ‘ - ; —_ S
i % Cau hoi v, Phan anh w__ Layykién
HO TRQ KHO KHAN @ g ‘@ finiongosn W Jhieanoni T |ngleidan
DAIDICH COVID-19 Ké khai thué Pang ky Dich vu Tha tuc hanh chinh
qua mang kinh doanh truc tuyén [ cong ich, su nghiép lién théng

= Thi tuc hanh chinh = Thd tuc hanh chinh = Thu tuc hanh chinh

= Dich vu cong muc 3 = Dich vu cong mirc 3 = Dich vu cong mirc 3

= Dich vu cong muc 4 = Dich vu cong mirc 4 = Dich vu cong muc 4

#& dichvucong.thuathienhue.gov.vn/trang-chu/Reqld/b791595

' MOI TRUY)

= Th tuc hanh chinh

58 1r000NG

= Thu tuc hanh chinh
HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TiNH THUA THIEN HUE

Hanh chinh phuc vu

= Dich vu cong mirc 3 = Dich vu cong muc 3

[

Gidithiéu  Thd tuc hanh chinh

Trudc thang 5/2022
Ban can tim gi?
CONG DAN
DOANH NGHIEP

NOP HO SO
TRUC TUYEN

TRACUU HO
SO

Thong tin va dich vu

HO trg gia tang s ngudi
si dung tu 4% nam 2021
lén 20% sau 6 thang dau
nam 2022.

Tu thang 5/2022

2 % © » 0O ¢

ersity Pu...  fllg Installing the Librar @ Job - PCON Global, € (131) Statistics Cour » Other boc
Dang nhap bang ky

Tién ich

Phan 4nh kién nghi

H8 tror

Tim kiéem nang cao

TiM KIEM

BANH GIA MUC

DO HAI LONG




: Nhan thirc va quan tam do6i véi ban Chinh sach vé

EZ&PY Quyen riéng tu con han ché

70

60

50

40

30

20

10

Co6 hay khong chinh sach vé quyén riéng tu?

3/63

60/63

Céng DVC

59/63

Céng TTDT

mCo
O Khéng

18/50

UDTM

Nguon: https.//papi.org.vn/danh-gia-viec-bao-ve-du-lieu-ca-nhan-tren-cac-nen-tang-tuong-tac-voi-
nguoi-dan-cua-chinh-quyen-dia-phuong-nam-2022/
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Panh gia mic do phan héi cua chinh quyén dia phuong véi cac yéu cau ctia

cong dan vé cap nhat thong tin tai khoan va tiép can cac phuong thirc bao vé
dir liéu ca nhan da dugc chinh quyén dia phuong phat trién

S6 lugng cac kénh tuong tac cé cung cap Topg >0 I‘ch{pg cac thu’,dlerl tw d,u gc
théong tin lién lac cho cong dan gui di va s6 lugng phan hoi nhém
nghién ctu ghi nhan dugc trong thgoi
gian danh gia
140
120
100
O Khong
80 mCo
121
60 8/63
40
20 1 5/32 55/63
Thai gian trung binh d&€ nhan
0 Laez “ dugc phan hoi: 2,22 ngay
32 Chinh sach vé quyén 63 Cong DVCtrwc 63 Cong TTDT cap tinh | Ty 1& phan hdi nhan
riéng tw cta cdc UDTM tuyén duwoc

Nguobn: https.//papi.org.vn/danh-gia-viec-bao-ve-du-lieu-ca-nhan-tren-cac-nen-tang-tuong-tac-voi-
nguoi-dan-cua-chinh-quyen-dia-phuong-nam-2022/
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Phat hién va thong diép chinh

Ké tu khi Viét Nam trién khai Cong dich vu cong truc tuyén
quoc gia tu cudi nam 2019, PAPI tién hanh do ludng hiéu qua
hoat dong cua dich vu nay tu trai nghiém thuyc té cia ngudi
dan.

Thai diém dai dich COVID-19 nam 2021 cé thé 1a co hoi tot dé
thic day nhu cdu st dung dich vu cong truc tuyén. Tuy nhién,
s6 lugng ngudi st dung Cong dich vu cdng tryuc tuyén Qudc
gia nam 2021 van chi tuang duang véi sé lugng ghi nhan dugc
tu khao sat nam 2020.

D{f liéu khao sat PAPI vé quan tri dién tU co tac dung lam co s&
dé chinh quyén cac cap theo déi tién trinh thuc hién chinh phd
dién tu, chinh pha sé dén 2025 theo cam két ciia Chinh phu
vao thang 6 nam 2021.
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Thu tuc hanh chinh cong

221



Mot s6 phat hién chinh tir Chi s6 ndi dung 5:

Thu tuc hanh chinh cong, 2021

Th tuc hanh chinh céng

B Caonhat
B Trung binh cao

ks « Diém s6 cac tinh dao déng trong

=p— khoang hep tu 6,64 dén 7,77
diém trén thang diém tu 1-10.

 Cac tinh, thanh pho trong nhém
dan dau phan bé kha déu trén
toan quoc. Tuy nhién, cac tinh
Tay Nguyén va Nam Trung BoO
dudng nhu tut lai phia sau,
tuang tu két qua nam 2020.




Panh gia chat lugng dich vu cap gidy CNQSD dat

nam 2021 cua tinh

(D6 dai cac canh tir tam diém hinh sao thé hién ti lé ngudi tra 16i d6ng y véi cac nhan dinh dugc néu; ‘Hoan hao’
=100% déng y; Zero’= 0% déng y)

Zero Son La Bé&n Tre BRVT Quang Nam  Tuyén Quang Yén Bai Hau Giang
| Mic phi phai nép dugc
0% . VAN PN VAN . PR .
Q} | niém yét céng khai
Gia Lai Kon Tum Binh Phuéc  Phu Yén Ninh Thudn  HCMC Pik Lik Binh Binh @ Péi ngli nhéan vién thao viéc
ST/ Péi ngli nhéan vién
c6 thai do lich su
Ha Giang Lao Cai Nam Binh Bic Kan TraVinh Kién Giang  Vinh Phiic ~ Khanh Hoa Nhan dugc két qua
yARN ddang nhu lich hen
Tay Ninh An Giang Pién Bién Nghé An BinhDuong  Lam Béng Ha Tinh Thai Binh
% «  Ngudi st dung dich vu
nay ¢ TT-Hué kha hai

Hoa Binh Thanh Hod B3k Néng Quéng Binh  Tién Giang Cén Tho QuingTri  HaiDuong |6ng Vél dlCh VU Song

khoang cach t&i diém
hoan hao van con
khoang cach.

Lai Chau Pha Tho PéngThap BinhThudn QuangNgii  Lang Son PaNang Péng Nai

ThaiNguyén Cao Bing Vinh Long HaiPhong  HaNbi Ca Mau Hung Yén Long An

TT-Hué Ha Nam Ninh Binh S6cTraing  Bac Liéu Hoan hao (100%)




P l Panh gia chat lugng dich vu hanh chinh cap

xa/phucng nam 2021 cua tinh

(D6 dai cac canh tir tam diém hinh sao thé hién tilé ngudi trd 16i déng y vé6i cac nhan dinh dugc néu;'Hoan hao’
=100% déng y; Zero’= 0% déng y)

Zero Bac Kan Tra Vinh Quang Tri  Dién Bién Lao Cai Gia Lai Quang Ngai Muic phi phai nép dugc
niém yét céng khai
0%- <> < >

) G Boi ngd nhéan vién thao viéc
Pak Lak Bén Tre Hoa Binh Lai Chau Kon Tum Ninh Thuan Sonla Quang Binh

Boi ngd nhéan vién
¢6 thai dé lich su

PakNéng  TiénGiang  Yén Bai NamPBinh  CanTho Kién Giang CaoBang Long An Nhan dugc két qua
dang nhulich hen

Ca Mau BRVT Quang Nam KhanhHoa VinhlLong  HaGiang PhaYén Déng Nai
« TT-Hué: Can nang cao
Nghé An  Thai Nguyén Tay Ninh Péng Thap HaTinh AnGiang  Binh Thuén SécTrang nang\ |UC thlL_fC hl?n dAICh
vu hanh chinh cua cong
chic, vien chlic ‘mot cua’
HCMC Lang Son PaNing  BacLiéu TuyénQuang BinhBinh Phd Tho cap xa.

NinhBinh  Binh Phuéc HaiDuong LamBPéng Vinh Phic Hung Yén ThanhHod Ha Nam

Binh Duong Hau Giang  Ha Néi Thai Binh Hai Phong  Hoan hao (100%)




Trai nghiém dich vu ‘'m6t cira’ khi lam thd tuc gidy CNQSD dat

& cap huyén so vai lam thud tuc hanh chinh & cap x3a, 2021

* Ngoai ra, ngudi lam tha tuc xin cdp mdi hodc cap doi gidy CNQSD dat thuwdng phai di qua
nhiéu ‘cra’, gdp nhiéu ngudi dé gidi quyét cdng viéc hon so vai nhirtng ngudi lam cac
giay to tuy than & bd phan ti€p nhan va tra két qua & xa/phuong/thi tran
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W Khong phai di qua nhiéu ‘ctia’ dé lam xong cac thi tuc lién quan dén dén gidy CNQSD dat
[ Khéng phai di qua nhiéu ‘c(a’ dé lam xong thu tuc khi lam thd tuc hanh chinh cdp xa/phuéng/thi tran
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Phat hién va thong diep chinh

 PAPI la ‘phong vi biéu’ khéng chi do ludng hiéu qua quan tri va hanh chinh
codng cap tinh ma con cho biét nhirng méi quan tam va ky vong ctia nguai dan
tung nam.

« Chi s6 PAPI c6 rat nhiéu chi tiéu danh gia (cac diém dir liéu) can cac cap chinh
quyén dia phuang quan tam dé hiéu ré han danh gia va ky vong cla ngudi
dan. PAPI nhu mét ‘tdm guang’ dé cac dia phuang ‘soi chiéu’ vé hiéu qua céng
tac diéu hanh va cung Ung dich vu cong trong nam qua.

« Nam 2021 la nam ban Ié ctia nhiém ky chinh quyén cac cap giai doan 2021-
2026, Chi sé PAPI 2021 cung cap dif liéu ca sG dé cac tinh, thanh phé theo doi
tién trinh thuc hién nhiém vu trong quan ly, diéu hanh, thuc thi chinh sach va
cung ung dich vu cong, phuc vu nhan dan hudng tdi 2026.
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