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PHAN MOT:

TINH HINH TRIEN KHAI PO LUONG SU HAI LONG CUA NGUOI
DAN, TO CHU'C POI VOI SU PHUC VU CUA CO QUAN HANH CHINH
NHA NUOC TINH QUANG NAM NAM 2021

1. TONG QUAN VE PO LUONG SU HAI LONG CUA NGUOI
DAN, TO CHUC POI VOI SU PHUC VU CUA CO QUAN HANH CHINH
NHA NUGC

1. Co so

Trén co so Quyét dinh s6 4003/QB-UBND ngay 31/12/2020 cua Uy ban
nhan dan tinh vé ban hanh Ké hoach cdng tac cai cach hanh chinh nim 2021; K¢é
hoach sb 5118/KH-UBND ngay 09/8/2021 cua Uy ban nhan dan tinh vé do
ludng sy hai 10ng cua ngudi dan, to chirc ddi véi sy phuc vu cia co quan hanh
chinh nha nudc trén dia ban tinh nim 2021. Theo d6, Uy ban nhan dan tinh da
giao S& Noi1 vu chu tri, trién khai thuc hién qua trinh diéu tra do luong su hai
long nam 2021; Buu dién tinh Quang Nam la don vi dugc chon giao thuc hién
viéc 1ay phiéu diéu tra xa hoi hoc do ludng sy hai long cua ngudi dan, to chirc
ddi véi su phuc vu cua cac co quan hanh chinh nha nuéc trén dia ban tinh ndm
2021.

2. Muc dich

- Do luong su hai long ctia nguoi dan, td chire ddi voi su phuc vu cua co
quan hanh chinh nha nuéc nham danh gia khach quan chat lugng cung tng dich
vu hanh chinh cong cta cic co quan hanh chinh nha nudc ddi voi ngudi dan, to
chuec.

- Thong qua viéc khao sat, danh gia, cac co quan hanh chinh nha nudc
niam bat dugc yéu cau, mong mudn cta ngudi dan, t6 chirc dé co giai phap phu
hop cai thién, nang cao chat luong phuc vu, cung ung dich vu cia co quan, don
vi minh.

3. NOi dung do lwong su hai long

No6i dung do luong su hai long 1a cadc nhéan dinh, ddnh gid, muc d6 hai long
va sy mong doi ciia ngudi dan, t6 chie ddi véi viée cung ung dich vu hanh chinh
cong cua cac co quan hanh chinh nha nudc trén dia ban tinh Quang Nam.

Do luong sy hai long nam 2021 duoc thuc hién dbi voi 5 yéu td co ban
clia qué trinh cung Gng dinh vu hanh chinh cong, gdm: Tiép can dich vy hanh
chinh cong cia co quan hanh chinh nha nudc; Thu tuc hanh chinh; Cong chirc
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truc tiép giai quyét thu tuc hanh chinh; Két qua cung tng dich vu hanh chinh
cong; Viée tiép nhan, giai quyét gop y, phan anh, kién nghi.

Cac tiéu chi danh gid v€ viéc cung ung dich vu ctia cac co quan hanh
chinh nha nudc, mic do hai long va sy mong doi cia nguodi dan, t6 chuc doi voi
viéc cung ung dich vu cua co quan hanh chinh nha nudc gom:

a) Tiéu chi danh gia ctia nguoi dan, to chire vé viée to chirc cung tng dich
vu cua co quan hanh chinh nha nudc:

- Co quan truc tiép giai quyét cong viéc véi ngudi dan, t6 chirc;

- Kénh thong tin dé biét vé co quan do;

- S6 lan di lai dén co quan dé giai quyét cong viéc;

- Viéc cong chirc gdy phién ha, sach nhiéu;

- Viéc cong chirc goi y ndp tién ngoai phi/lé phi;

- Viéc co quan ding hen;

- Viéc co quan thong bao tré hen;

- Viéc co quan xin 16i vi tré hen.

b) Tiéu chi do ludng mirc d6 hai long ctia ngudi dan, to chic:

Gom 5 yéu to co ban ctia qua trinh cung tng dich vy hanh chinh cong.

* Vi tiép can dich vu:

- Noi ngdi cho tai co quan giai quyét thu tuc hanh chinh/Bo phan tiép nhan
va tra két qua co dua cho ngoi.

- Trang thiét bi phuc vu ngudi dan, to chiic tai co quan giai quyét tha tuc
hanh chinh/Bd phan tiép nhan va tra két qua day du.

- Trang thiét bi phuc vu nguoi dan, to chirc tai co quan giai quyét tha tuc
hanh chinh/B6 phan tiép nhan va tra két qua hién dai.

- Trang thiét bi phuc vu ngudi dan, to chiic tai co quan giai quyét tha tuc
hanh chinh/B6 phan tiép nhan va tra két qua dé st dung.

* V& thi tuc hanh chinh:

- Thu tuc hanh chinh dugc niém yét cong khai day du.

- Thu tuc hanh chinh dugc niém yét cong khai chinh xac.

- Thanh phan hd so ma nguoi dan, t6 chtrc phai ndp 1a dung quy dinh.

- Phi/Ié phi ma ngudi dan, to chirc phai nop 1a dung quy dinh.
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- Thoi han giai quyét (tinh tir ngay ho so dugc tiép nhan dén ngay nhan két
qua) la ding quy dinh.

* V& cong chuc truc tiép giai quyét cong viée:

- Cong chire ¢o thai do giao tiép lich su.

- Cong chire cht y lang nghe ¥ kién cta nguoi dan/dai dién t6 chuc.

- Cong chuc tra 101, giai dap day du cac y kién ctia nguoi dan/dai dién to
chue.

- Cong chtrc hudng din ké khai hd so tan tinh, chu d4o.

- Cong chtrc hudng dan ho so dé hiéu.

- Cong chtrc tuan tha dung quy dinh trong giai quyét cong viéc.

* V& két qua cung tng dich vu hanh chinh cong:

- Két qua dung quy dinh.

- Két qua c6 thong tin day du.

- Két qua co thong tin chinh xac.

* V¢ tiép nhan, giai quyét gop ¥, phan anh, kién nghi:

- Co quan giai quyét thil tuc hanh chinh/ B phan tiép nhan va tra két qua
¢6 bo tri hinh thirc tiép nhan gop ¥, phan anh, kién nghi.

- Nguoi dén, t6 chtrc thyc hién gop ¥, phan anh, kién nghi dé dang.

- Co quan giai quyét thu tuc hanh chinh/Bo phan tiép nhan va tra két qua
tiép nhén, xir 1y cac gdp ¥, phan anh, kién nghi tich cyc.

- Co quan giai quyét thu tuc hanh chinh/ BO phan tiép nhan va tra két qua
c6 thong bao két qua xir 1y gop ¥, phan anh, kién nghi kip thoi.

¢) Tiéu chi do ludong su mong doi ctia ngudi dan, to chirc:

Mdi ngudi dan, to chirc duoc dé nghi dua ra 03 ndi dung mong doi nhat:
d6i v6i co quan hanh chinh nha nudc trong viéc wu tién cai cach, nang cao chat
luong cung tng dich vy, thong qua vi¢c lya chon tir cdc nd1 dung mong doi nhu
Sau.

- M rong céc hinh thire thong tin dé nguoi dan, to chirc d& dang tiép can
dich vu hanh chinh cong.

- Cai thién hé thdng co sé vat chat, trang thiét bi phuc vu tai co quan giai
quyét thu tuc hanh chinh/bd phan tiép nhan va tra két qua.

- Tiép tuc don gian héa cac thu tuc hanh chinh.
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- Tang cudng niém yét cong khai, minh bach thu tuc hanh chinh.

- Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc hanh
chinh.

- Rut ngdn thoi gian giai quyét thu tuc hanh chinh.

- Giam phi/1¢ phi giai quyét thu tuc hanh chinh.

- Cai thién thai do giao tiép ctia cong chirc.

- Cai thién tinh than phuc vu cua cong chue.

- Nang cao nang lyc giai quyét cong viéc cta cong chiic.

- Tiép nhén, xu 1y tot cac ¥ kién gop vy, phan anh, kién nghi cia nguoi dén,
to chue. ..

Ngoai cac ndi dung néu trén, qua trinh do luong sy hai long nam 2021
cling da tiép nhan nhitng phan anh khac cua nguoi dan, to6 chirc nham yéu cau co

quan hanh chinh nha nuéc nang cao chat luong cung ung dich vy hanh chinh
cong.

4. Phwong phap xac dinh Chi s6 hai long vé sw phuc vu hanh chinh
nam 2021

Ap dung phuong phap diéu tra x4 hoi hoc thong qua viéc lay Phiéu diéu
tra dé thu thap thong tin, phan tich, xac dinh Chi s hai 1ong ctia nguoi dan, to
chtrc d6i véi su phuc vu ctia co quan hanh chinh nha nudc tinh Quang Nam nim
2021 (sau day goi tat 1a SIPAS tinh Quang Nam).

a) Déi twong, pham vi diéu tra xa hoi hoc:

- Bdi tuong

Pé danh gia chat luong cung tng dich vu hanh chinh cong dua trén phan
hoi ctia nguoi dan, t6 chire, Chi s6 hai 10ng vé su phuc vu hanh chinh tinh Quang
Nam niam 2021 xac dinh ddi twong diéu tra xa hdi hoc 1a nguoi dan, to chic da
thuc hién cac thu tuc hanh chinh véi co quan hanh chinh nha nudc trén dia ban
tinh.

- Pham vi

Chi sb hai long cua nguoi dan, t6 chuc ddi véi su phuc vu cua co quan
hanh chinh nha nudc tinh Quang Nam nam 2021 dugc thyuc hi¢n tai:
+ C4c co quan chuyén mén thuoc Uy ban nhan dan tinh va Ban Quan ly

cac khu kinh té va khu cong nghiép (trir Thanh tra tinh, Ban Dan toc, S& Ngoai
vy, Van phong Uy ban nhan dan tinh).
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+ Céac co quan nganh doc dong trén dja ban tinh, gdm: Cuc Thué, Cuc Hai
quan, Cong an tinh, Kho bac Nha nudc tinh, Bao hiém xa hoi tinh.

+ Uy ban nhan dan cap huyén.
+ Uy ban nhan dan cap xa

b) Chon miu diéu tra xd hoi hoc
- Phiéu diéu tra x3 hoi hoc:

Phiéu diéu tra x hdi hoc gdm cac cdu hoi c6 sdn phuong an tra loi dé
ngudi dan, to chie lwa chon. Céu hoi cta phiéu diéu tra xa hoi hoc thé hién noi
dung cua cic tiéu chi do luong sy hai 10ng; dong thoi phan anh qué trinh, két qua
cung tmg dich vu hanh chinh cong, sy mong doi cta ngudi dan, t6 chire dbi voi
viéc cung tng dich vu hanh chinh cong ctia co quan hanh chinh nha nudec.

- Phicu di€u tra xa hdi hoc c6 bo cuc va ndi dung nhu sau:

+ Phan thong tin chung, gdm: Muc dich cua qué trinh diéu tra xa hoi hoc
do luong sy hai long; huéng dan cach tra 10i cac cau hoi; thong tin c4 nhan
nguoi dan/to chic.

+ Phan cau hoi, gdbm: Cac cau hoi vé qua trinh giao dich va két qua cung
ung dich vu hanh chinh cong ctia co quan hanh chinh nha nudc; cac cau hoi vé
mirc d6 hai long cua ngudi dan, to chie ddi véi viée cung ung dich vu hanh
chinh cong ciia co quan hanh chinh nha nuéc; cau hoi vé sy mong doi ciia ngudi
dan, t6 chuc dbi véi viéc cung Uung dich vu hanh chinh cong ctia co quan hanh
chinh nha nudc.

Trén co so 6 tiéu chi khao sat, danh gia da duoc quy dinh thong nhat, ban
cau hoi diéu tra nam 2021 tiép tuc dugc bo sung, tinh chinh cho phi hop véi tinh
hinh thuc té. Mot s6 cau hoi phu va thdng tin mé ta chi tiét duoc sap xép lai dé
khach hang thuan lgi hon trong viéc lya chon phuong an tra loi, bao dam thong
tin thu duoc la chinh xéc, khach quan, sat thyc té; tao thém khong gian dé khéach
hang phan anh rd nguyén vong va kién nghi, gop y voi cic co quan, don vi, dia
phuong

d) Phuong thirc diéu tra x4 hoi hoc:

Phat phiéu diéu tra x4 hoi hoc truc tiép dén timg ngudi déan, t6 chire dé tu
tra 101 phiéu.

d) Tong hop, phan tich dir liéu va tinh toan céac chi so:

Téng hop, phan tich dit liéu
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Trén co sé thu thap thong tin tir phiéu diéu tra xa hoi hoc, tién hanh tong
hop, phan tich cac dit liéu thong ké. Viéc tdng hop, phan tich dit liéu dua vao cac
phan mém thong keé.

I1. TINH HINH TRIEN KHAI SIPAS NAM 2021

1. Chon miu diéu tra xa hdi hoc
Viéc chon mau duoc thue hién theo quy trinh cu thé nhu sau:
- Chon co quan hanh chinh cap tinh:

Nam 2021 t6 chtc diéu tra, do ludong su hai 1ong ctia nguoi dan, to chic
d6i v6i cac thu tuc hanh chinh thudc thim quyén tham muu giai quyét cua 15 co
quan chuyén mén cap tinh gom: S¢ Khoa hoc Cong nghé, S& Thong tin va
Truyén thong, S& Noi vy, S& Gido duc va Pao tao, S& Tu phap, S0 Y té, So Tai
nguyén va Moi truong, S& Cong Thuong, S& Giao thong Van tai, S&¢ Van hoa,
thé thao va Du lich, S& Nong nghiép va Phat trién nong thon, S¢ Xay dung, SO
Ké hoach va dau tu, S& Lao dong, Thuong binh va Xa hoi, va Ban quan ly Khu
kinh té va khu cong nghiép (cac co quan chuyén mon: Thanh tra tinh, So Tai
chinh, S& Ngoai vu, Ban Dan toc, Van phong UBND tinh khdng lay phiéu diéu
tra tr nguoi dan, doanh nghiép) va 05 co quan nganh doc trén dia ban tinh: Bao
hiém x& hoi, Cuc Thué, Cong an; Kho bac nha nuéc va Cuc Hai quan.

- Chon co quan hanh chinh thuéc UBND cép huyén:

+ Chon phong chuyén mon: Tai mdi huy¢n, thi xa, thanh phé td chirc diéu
tra, do luong su hai long ctia nguoi dan, t chitc d6i v6i cac thu tuc hanh chinh
thudc thim quyén tham muu giai quyét tai B6 phan Mot cira.

+ Chon co quan hanh chinh cép xa: Tai moi huyén, thi x4, thanh phé chon
ngau nhién 02 dén 03 Uy ban nhan dan x&, phuong, thi tran.

2. Trién khai diéu tra xa hdi hoc

a) Lwa chon, huéng dan diéu tra vién:

Piéu tra vién do Buu dién tinh Quang Nam lyga chon va duogc td chuc
huéng dan vé ndi dung, phuong phap phat phiéu, thu thap thong tin diéu tra xa
ho1 hoc.

MJi diéu tra vién déu dugc cung cAp danh sach mau diéu tra chinh thuc,
danh sach mau diéu tra du phong, phiéu diéu tra (do S& Noi vu phat hanh) va céc
van ban quy dinh, tai liéu huéng dan thuc hién diéu tra xa hoi hoc.

b) Trién khai diéu tra xa hoi hoc:
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Viéc phat, thu phiéu diéu tra x3 hoi hoc do diéu tra vién thuc hién. Piéu
tra vién dén gip truc tiép va phat phiéu diéu tra dén ting c4 nhin ngudi dan,
nguoi dai dién td chirc ¢6 tén trong danh sach mau diéu tra chinh thire; gidi thich,
huéng din mot sé ndi dung trong phiéu diéu tra; dé d6i tuong diéu tra tu tra 1oi
sau khi dd ndm rd cac ndi dung thong tin cin cung cép va thu phiéu diéu tra sau
khi ngudi dan, nguoi dai dién to chirc hoan thanh viéc tra 1i cic thong tin trong
phiéu diéu tra.

Trong trudng hop khong thé phat phiéu cho ddi tugng diéu tra c6 tén trong
danh sach miu chinh thirc (do dbi trong khong con sdng tai dia phwong; tir chdi
tra 10i phiéu...), diéu tra vién tién hanh phat phiéu cho déi tugng trong danh sach
mau dy phong.

Diéu tra vién thyc hién phat phiéu theo nguyén tic dung ddi twong trong
danh sach mau; khong goi ¥ ndi dung tra 10i; khong tra 1oi thay.

Viéc t6 churc léy phiéu diéu tra dugc Buu dién tinh Quang Nam thyc hién
doc 1ap thong qua cac diéu tra vién, cac co quan cua chinh quyén dija phuong
khong tham gia qua trinh phat phiéu diéu tra.

¢) Giao ndp phiéu diéu tra:

Két qua thu phiéu cua di€u tra vién dugc giri vé Buu dién tinh dé phan
loai, sap x€p va giao ndp vé S Noi vu.

3. Kiém tra, giam sat va phic tra két qua diéu tra xa hdi hoc

S& NoOi1 vu tham muu thanh lap t6 diéu tra, xay dung ké hoach thuc hién
viéc giam sat doc 1ap qua trinh diéu tra x4 hoi hoc trén dia ban toan tinh. Tai mdi
dia phuong, doan giam sat nim bat tinh hinh trién khai diéu tra xa hoi hoc va c6
cac hudng dan, nhic nhé kip thoi dé dam bao viéc trién khai diéu tra xa hoi hoc
dat két qua chinh xac, day du, khach quan. Viéc phuc tra toi thiéu 10% tong sb
phiéu.

4. Két qua phat va thu phiéu diéu tra khao sat mirc d9 hai long:

Theo Ké hoach sé 5118/KH ngay ngay 09/8/2021 cia UBND tinh Quang
Nam vé do luong su hai 1ong cia nguoi dan, to chirc déi véi sy phuc vu cua co
quan hanh chinh nha nudc trén dia ban tinh nam 2021; Phuong 4n s6 130/PA-
SNV ngay 24/8/2021 cia S Nbi vu tinh Quang Nam vé Phuong an to chire diéu
tra do lwdng su hai 10ong cua nguoi dan, té chite d6i V6i cac co quan hanh chinh
nha nudc trén dia ban tinh ndm 2021, téng s6 phiéu du kién khao sat 1a 5470
phiéu, tuy nhién, khi téng hop danh sach dap vién do cac co quan, don vi, dia
phuong giri vé S& Noi vu du didu kién khao sat thi c6 5324 nguoi. Két qua thuc



12

té sau khi Buu dién tinh tién hanh phét va thu phiéu vé dat 4259 phiéu dat ty 1&
80%.

S6 lwong phiéu cu thé thu vé:

STT Co quan, don Vi: diz} phuwong dwoc Cé mau Phiéu th? vé
khao sat hop 1€
| | KHOI SO 1.220 876
1 | S6 Khoa hoc va Cong nghé 20 19
2 | S& Noivu 60 53
3 | S6 Lao dong - Thuong binh va xa hoi 100 68
4 | S& Van héa, Thé thao va Du lich 90 50
5 | So Ké hoach va Pau tu 120 89
6 |S¢ Xay dung 80 64
7 |SoYté 100 82
8 | S¢ Giado duc va Dao tao 60 17
9 | S¢ Cong Thuong 100 79
10 | So Giao thong van tai 120 85
11 | S¢ Tai nguyén va Méi truong 120 96
12 | S¢ Tu phap 100 85
13 |[So Néng nghiép va Phat trién néng 100 59
thon
14 | S¢ Théong tin va Truyén thong 30 14
15 | Ban quan ly cac Khu kinh té va cong 20 16
nghiép tinh
Il | KHOI NGANH DQC 500 398
1 | Cuc thué tinh 100 69
2 | Cuc Hai quan tinh 100 75
3 | Cobng an tinh 100 77
4 | Bao hiém x& hoi tinh 100 86
5 | Kho bac nha nuéc tinh 100 91
111 | KHOI HUYEN 1.800 1420
1 | Thanh phd Hoi An 170 142
2 | Thanh ph6 Tam Ky 170 93
3 | Thi xa bBién Ban 170 114
4 | Huyén NUi Thanh 140 134
5 | Huyén Thang Binh 140 111
6 | Huyén bai Loc 140 119
7 | Huyén Duy Xuyén 120 106
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Co quan, don vi, dia phwong dugc

Phiéu thu vé

STT khao sat Co mau hop I€
8 [ Huyén Phi Ninh 90 83
9 | Huyén Qué Son 90 75
10 | Huyén Tién Phudc 90 83
11 | Huyén Bic Tra My 60 60
12 | Huyén Hiép Buc 60 58
13 | Huyén Nong Son 60 60
14 | Huyén Dong Giang 60 42
15 | Huyén Nam Giang 60 60
16 | Huyén Phudc Son 60 34
17 | Huyén Tay Giang 60 46
IV | KHOI XA 1350 1149
1 | Thanh pho Hoi An (3 x4, phuong) 90 77
2 | Thanh phé Tam Ky (3 x4, phuong) 90 70
3 | Thi xa bién Ban (3 xa, phuong) 90 84
4 | Huyén Nii Thanh (3 x3, phuong, thi %0 68
tran)

5 Hgyén Thang Binh (3 xa, phuong, thi 90 86
tran)

6 | Huyén Dai Loc (3 x4, phuong, thi tran) 90 84

7 | Huyén Duy Xuyén (3 x4, thi tran, thi 90 90
tran)

8 | Huyén Phd Ninh (2 x4, thi trdn, thi 50 54
tran)

9 | Huyén Qué Son (3 x4, thi tran, thi trin) 90 88

10 | Huyén Tién Phudc (3 x4, thi tran, thi 90 51
tran)

11 | Huyén Bic Tra My (2 x4, thi tran, thi 50 60
tran)

12 | Huyén Hiép Puc (2 xd, thi tran, thi 50 60
tran)

13 HEJyén Néng Son (2 x4, thi tran, thi 60 60
tran)

14 | Huyén Déng Giang (2 x4, thi tran, thi 50 58
tran)

15 | Huyén Nam Giang (2 x4, thi tran, thi 50 48

tran)
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o7 | Coquan,don Vi: diz} phuong dwgc | Phiéu th? vé
khao sat hop 1€

16 | Huyén Phude Son (2 xd, thi tran, thi 50 51
tran)

17 | Huyén Tay Giang (2 xa, thj tran, thi 50 60
tran)

. 1.149 phiéu
Tong cong (85.1p%)

CHI NHANH VAN PHONG DANG

V |KY PAT PAI (18 don vi x 30 540 414
phiéu/don vi)

1 | Thanh phd Hoi An 30 30

2 | Thanh ph6 Tam Ky 30 24

3 | Thi xa bién Ban 30 25

4 | Huyén NUi Thanh 30 21

5 | Huyén Thang Binh 30 30

6 | Huyén Dai Loc 30 29

7 | Huyén Duy Xuyén 30 27

8 | Huyén Phi Ninh 30 29

9 | Huyén Qué Son 30 12

10 | Huyén Tién Phuoc 30 25

11 | Huyén Bac Tra My 30 30

12 | Huyén Hiép buc 30 30

13 | Huyén Nong Son 30 29

14 | Huyén Dong Giang 30 13

15 | Huyén Nam Giang 30 30

16 | Huyén Phudc Son 30 30

17 | Huyén Tay Giang 30 02

- Bdi véi cac co quan chuyén mén cap tinh: trién khai diéu tra 16 co quan
chuyén mén cép tinh, tuy nhién dén thoi diém thu phiéu vé thi S¢ Tai chinh
khéng du dit liéu mau dé chon nén chi danh gia 15/16 co quan chuyén mén.

- Béi v6i UBND cac huyén, thi x4, thanh phé: Thoi diém trién khai khao
sat, dbi voi huyén Nam Tra My do anh huéng dich Covid 19 hau hét nhan vién
Buu dién Nam Tra My 1a d6i tugng F1 cach ly tai nha, nguoi dan ngai tiép xuc,
sau thoi gian trén thi anh hudng mua bao, mot s6 khu vuc thuéc huyén Nam Tra
My bi sat 16, nén trong dot diéu tra nay huyén Nam Tra My khéng thuc hién diéu
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tra d6i v6i van phong diang ky dat dai cAp huyén. Do d6, chi tién hanh diéu tra
17/18 huyén, thi x&, thanh phé.

- Di véi Vin phong Pang ky dat dai: Chi nhanh Vian phong diang ky dat
dai huyén Tay Giang s lwong phiéu khéng dam bao dé phan tich du liéu nén két
qua phan tich Chi s6 hai long d6i voi Chi nhanh cac Van phong ding ky dat dai
chi thuc hién 16/18 Chi nhanh Van phong Ping ky dat dai.
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PHAN HAL:
KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC
POI VOI SU PHUC VU CUA CO QUAN HANH CHINH
TINH QUANG NAM NAM 2021

|. Két qua phan tich thanh phin tra 10i phiéu diéu tra

1. S6 hrong phiéu thu vé
S6 luong phiéu thu vé: Tong sd phiéu thu vé 1a 4.259 phiéu/5324 nguoi
dan, t chtrc, dat ty 16 80%.

2. Thanh phan tr3 16 phiéu:

Qua trinh diéu tra tién hanh phan tich thanh phan ddi twong tra 15i phiéu
diéu tra dé théy duoc muc do dai dién cho tiéng ndi cua nguoi dan, td churc thudc
moi thanh phan. Két qua nhu sau:

a) Do tudi: S6 ngudi tham gia tra 101 phiéu diéu tra x4 hoi hoc do tudi dudi
25 chiém ty 1& 3,18%; s6 nguoi 0 do tudi 25-34, chiém 26%; do tudi 35-49
chiém ty 18 37,83%; s6 ngudi & do tudi 50-60, chiém 20,09%; sb6 ngudi & do tudi
trén 60, chiém 12,9% va s6 ngudi & (Biéu do 1).

Do tuodi

3,179%

» Dwdi25tubi = 25-34tudi = 35-49tudi = 50-60tudi = Trén 60 tudi
Biéu d6 1: Do tudi nguoi tra 1o1 phiéu diéu tra

b) Gidi tinh: Trong tong sb nguoi tham gia tra 101 diéu tra xa hoi hoc nim
2021, nam gi6i chiém ty 1& 58,44%; nit gii chiém 41,56% (Biéu db 2).
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Gidi tinh

= Nam = N

Biéu d0 2: Gidi tinh ngudi tra 11 phiéu diéu tra
¢) Trinh d6 hoc van: S6 nguoi tham gia tra 101 phiéu diéu tra x4 hoi hoc
nam 2021: Trén dai hoc chiém 3,23%; trinh d6 dai hoc chiém 27,02%; trinh d6
day nghé, trung cip, cao dang chiém 16,08%; S6 ngudi c6 trinh do trung hoc
pho thong 13 24,41%; trinh d6 trung hoc co s& 1 21,42%; trinh do tiéu hoc l1a
7,84% (Biéu do 3).

Trinh d0

3,230%

= Tiéu hoc (cép 1) = Trung hoc co s& (cép II)
= Trung hoc phd théng (cap Il1) = Day nghé/Trung cap/Cao dang
= Dai hoc = Trén Dai hoc

Biéu d6 3: Trinh d6 hoc van ngudi tra 101 phiéu diéu tra
d) Nghé nghiép: Trong s nhiing ngudi tra 16i phiéu véi tu cach ca nhan
nguoi dan, nguoi [am nghé lao dong tu do, ndi tro chiém ty 1¢ 1on nhét trong )
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ngudi tra 101 phiéu diéu tra véi 45,13%. Tiép dén 13 nguoi 1am viéc tai cac to
chtrc, doanh nghiép tu nhan 25,33%; lam can bg, cong churc, vién churc, cong tac
trong luc luong v trang 13,73%; nguoi nghi huu 6,28%; sinh vién, 0,55% va
nganh nghé khac 1a 8,99% (Biéu d6 4).

Nghé nghiép

8,989%

13,731%

,547% 6,279%

= Lam ndi trg/Lao dong tw do

= Nghi hwu

= Sinh vién

= Lam viéc tai té chirc/doanh nghiép trong linh vic tw

= CBCC vién chirc/nguoi cong tac trong lwc lwong vi trang

= Khac

Biéu dd 4: Nghé nghiép ctia nguoi tra 16i phiéu diéu tra
d) Noi sinh song: 40,7% song ¢ do thi; 38,35% so nguoi tra 1oi phiéu diéu

tra sinh song & néng thon; 19,46% sdng & mién ndi va sb con lai s6 & hai dao hay
cac vung khac (Biéu d6 5).

Noi sinh séng

,182% \r 1,303%

= Pothi = Néngthén = Miénnti =Haiddo =Khac

Biéu d6 5: Noi sinh song ctia nguoi tra 161 phi€u di€u tra
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Bang 1: Thanh phan nhan khau hoc clia ngudi tra 16 phiéu diéu tra

Tkl it Iy e g,/lgf‘“ hal
Tuoi Dudi 25 tudi 3.18%
25 - 34 tudi 26.00%
35 - 49 tudi 37.83%
50 - 60 tudi 20.09%
Trén 60 tudi 12.90%
Gi6i tinh Nam 58.44%
Nit 41.56%
Trinh d9 hoc van | Tiéu hoc (cép I) 7.84%
Trung hoc co so (cap II) 21.42%
Trung hoc pho thong (cap IIT) 24.41%
Day nghé/Trung cap/Cao dang 16.08%
Pai hoc 27.02%
Trén Dai hoc 3.23%
Nghé nghiép Lam ndi trg/Lao dong tu do 45.13%
Nghi huu 6.28%
Sinh vién 0.55%
ﬁirr?gvlllii tj; zéujhfrc/doanh nghiép 55 3304
B pinehichmisine e | oo
Khéc 8.99%
bia ban (Noi sinh DPo thi 40.70%
song) Nong thon 38.35%
Mién nui 19.46%
Hai dao 0.18%
Khéc 1.30%

1. MOT SO NHAN DINH, PANH GIA CUA NGUOI DAN, TO
CI:IU’C VE VIEC TO CHUC CUNG UNG DICH VU HANH CHINH
CONG

Bang 2: Tong hop céc chi sé nhan dinh, danh gia cia ngudi dan, to chirc
vé viéce to chuic cung tmg dich vu hanh chinh cong



20

-1 | NHAN DINH, PANH GIA CUA NGUOT | Toan | Chisb ?1:;:)0 Gid tri
DAN, TO CHUC tinh | cao nhat hhi¢ | frung vi
1 | Noi giai quyét cong viéc
Tai B phén tiép nhén va tra két qua | 67.82% | 83.08% | 29.41% | 65.15%
Tai co quan hanh chinh nha nuéc | 25.46% | 69.41% | 7.92% | 25.90%
Khac | 6.72% | 30.69% | 0.85% | 4.11%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 11.80% | 43.52% | 2.35% 9.16%
Biét théng tin qua chinh quyén dia phuong | 67.09% | 93.07% | 35.04% | 78.66%
Biet thong tin qua co quan thong téﬁﬁ]‘?‘gi 14.33% | 34.23% | 0.93% | 8.63%
Biét thong tin qua Internet | 4.95% | 14.20% | 0.48% 1.85%
Khac | 1.59% 4.31% | 0.48% 1.70%
3 | S6 lan di lai giai quyét cong viéc
Tir 1-2 1an | 85.02% | 98.82% | 66.91% | 88.24%
Tur3-4 1an | 14.98% | 33.09% | 1.18% | 11.76%
Tu 5-6 lan
>=7 lan
4 | Cong chic giy phién ha, sach nhiéu
Khéng | 98.18% | 100.00% | 93.91% | 98.33%
Co| 1.82% 6.09% | 0.83% 2.10%
5 Cong chue goi y ndp thém tién ngoai phi/l¢
phi
Khong | 99.24% | 100.00% | 95.05% | 100.00%
C6| 0.76% 4.95% | 0.35% 0.99%
6 | Co quan tra két qua dung hen
Dtng hen | 91.73% | 100.00% | 77.78% | 93.75%
Sém hon | 1.40% 3.96% | 0.24% 1.24%
Tréhen | 6.87% | 22.22% | 2.48% 6.30%
Co quan thong bao vé tré hen
CO | 34.00% | 86.36% | 5.00% | 30.00%
Khéng | 66.00% | 100.00% | 13.64% | 75.00%
Co quan c6 giri thu xin 16i khi tré hen
Co| 11.20% | 26.98% | 10.00% | 21.05%
Khong | 88.80% | 100.00% | 73.02% | 100.00%

l1l. SU HAI LONG CUA NGUOI DAN, TO CHUC bOI VOI SU’
PHUC VU CUA CO QUAN HANH CHINH NHA NUOC

Trén co so tong hop, phan tich cac dit liéu diéu tra xa hoi hoc, qua trinh
diéu tra da tinh toan, xac dinh chi s6 hai 1ong chung vé su phuc vu hanh chinh

trong pham vi toan tinh, cac chi s6 thanh ph?m vé céc yéu tb tiép can dich vu, thu
tuc hanh chinh, cong chtc truc tiép giai quyét thi tuc hanh chinh, két qua cung
g dich vu va tiép nhan, xir Iy ¥ kién gop y, phan anh, kién nghi; chi sé nhan
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dinh, danh gia va chi s6 mong doi ctia nguoi dan, t6 chirc. Cac chi s6 trén cling
dugc phan tich voi két qua cu thé.

1. Chi s6 hai long vé tiép can dich vu

Bdng 3: Téng hop Chi s6 hai long vé tiép cin dich vu

A - : Toan | Chiso | Chiso | Gi tr
TT TIEU CHI DPANH GIA tinh cao thap trung
nhat nhat vi
1 I:ﬁnnfggghc‘i’lg‘i;&“yet cong viee a1 €O\ g4 8196 | 96.61% | 67.35% | 81.73%
o | Trang thict bl phuc vu nguoi dan, 10 | g5 4594 | o9 1504 | 61.3206 | 86.27%
churc tai co quan day du
3 | Irang thiét bi phuc vu ngudi dan, 0 | g5 aao, | o5 7604 | 62.26% | 80.34%
chtrc tai co quan hién dai
4 | Trang thiét bi phuc vu ngudi dan, 10 | g1 1994 | 94 0706 | 64.15% | 79.66%
chure tai co quan dé su dung
Chi s6 hai long chung 83,56%
2. Chi s6 hai 1ong vé thii tuc hanh chinh
Bang 4: Téng hop Chi sé hai long vé thii tuc hanh chinh
A - : Toan | Chi s6 | Chisd | Gia tri
TT TIEU CHi PANH GIA @t | cao | thip | trung
nhat nhat vi
1 Eﬁ; gg;%znh chinh duoc niém yet cong | g/ 1904 | 97.46% | 66.36% | 83.90%
2 Er}:; tc‘-;]"l,nlaaigc‘:hmh dugc niém yet cong | o5 9q04 | 97.46% | 64.29% | 80.10%
3 Ehggﬁgp;’j;(gghs" ma Ong/Ba phai n0p | o5 4394 | 99 15% | 65.31% | 85.88%
4 gf,l‘fl; gﬂzlghfli“ ma Ong/Ba phai n0p 12 | g/ 390/ | 98 3106 | 64.29% | 84.82%
Thoi han giéi q}lyét ghi trong g,iéy hen
5 | (tinh tir ngdy tiép nhan hd so dén ngay | 82.79% | 96.58% | 64.62% | 80.68%
trd két qua) 1a dung quy dinh
Chi s6 hai long chung 83,96%
3. Chi s6 hai long vé Cong chirc truc tiép gidi quyét cong viéc
Bang 5: Tong hop Chi sé hai long vé cong chirc
A - : Toan | Chiso | Chiso | Gi tr
TT | TIEU CHI PANH GIA tinh cao thap trung
nhat nhat vi
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1 | Cong chitc c6 thai do giao tiép lich sy | 4-89% | 98.31% 1 69.90% | 83.09%
Cong chiic chu ¥ lang nghe y kien cua | o5 o0, | g 2904 | 70.48% | 83.09%
2 | nguoi dan/dai dién té chic
Cong chuc tra 161, giai thich day di cac| g5 o, | g9 1504 | 64.1506 | 83.51%
3 |y kién cua nguoi dan/dai dién to chirc
. gzggcﬁzugégu‘mg dan ke khai ho so tan | o5 5105 | 96.58% | 67.18% | 84.17%
- E:icérllg chic huong dan ké khai ho so de 83.42% | 96.61% | 68.21% | 84.34%
Cng chuc tuan thu dang quy dinh trong | o o>/ | 96 504 | 68,0496 | 83.76%
6 | giai quyét cong viéc
Chi s6 hai 1ong chung 83,78%
4. Chi s06 hai long vé két qua cung vng dich vu hanh chinh cong
Bang 6: Tong hop Chi s6 hai 1ong vé cung tng dich vu
A - : Toan | Chi s6 | Chisé | Gia tri
TT TIEU CHI DPANH GIA tinh cao thap trung
nhat nhat vi
1 Két qua ma Ong/Ba nhan dugc 1a ding | 84.14% | 95.83% | 66.15% | 83.37%
quy dinh
K,’\ 5 L A Bx h,\ 7 h,\
, tijtdgiadg'a Ong/Ba nhan dwoc €0 thong | o 070, | 9g 2894 | 67.18% | 88.68%
K,’\ 5 L A Bx h,\ 7 h,\
, tistcg?;htzcong/ a nhan duoc co thoNg | oo ag0r | 99.15% | 67.69% | 87.42%
Chi s6 hai long chung 85,33%
5. Chi s6 hai 1ong vé viéc tiép nhan, xir 1y y kién gop y, phan anh, kién
nghi

Bang 7: Tong hop Chi sb hai long vé tiep nhan, xir Iy ¥ kién gép y, phan
anh, kien nghi

Toan | Chi s0 | Chisd | Gi tri
TT TIEU CHI DPANH GIA ) cao thap trung
tinh X £ 5
nhat nhat vi
Co quan c6 bo tri hinh thac tiép nhan
1 | goép Y, phan anh, kién nghi cua nguoi | 80.19% | 96.49% | 54.12% | 79.79%

dan, t6 chirc
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Ong/Ba dc dang thuc hien gop y, Phan | 74 200, | 96 4906 | 541206 | 80.00%
anh, kién nghi

3 | €O quan tiep nhan va xur [§ tich ouC Cac | 4q 000 | 04 7405 | 52.05% | 80.00%

gop y, phan anh, kién nghi ciaa Ong/Ba

Co quan thong bao kip thoi két qua xir ly
4 | céac y kién gop y, phan anh, kién nghi | 78.33%
cho Ong/Ba

Chi s6 hai long chung

94.74% | 51.46% | 77.42%

78,89%

6. Két qua Chi so hai long vé sw phuc vu hanh chinh chung toan tinh

a) Chi sé hai long cdc S6, Ban, nganh

CHI SO HAI LONG CAC SO, BAN, NGANH
S& Thong tin va Truyén thong _ 99,67%
Nam 2020;
SO N O VU s O 52 . 96 95%
Nam 2020;
S& Gido duc va Pao tao 90,23% 96 55%
. ) Nam 2020;
SO TUPhaD el 0: 860 om— 94,20%
, Nam 2020;
SOV e 00;39 Y om—— 93 749%
] Nam 2020;
Ban Quan ly cac khu kinh té va khu céng nghiép 91,71% 93 15%
Nam 2020;
S& Tai nguyén va Mbi treong 86,69% 92,98%
Nam 2020;
S6 Cong ThuoNg 885629 om—— 91 90%
Nam 2020;
S& Giao thong van tai 88,58% 90,64%
Nam 2020;
56 Khoa hoc va Cong Nghé e s 20 419%
Nam 2020;
S& Lao dong, Thwong binh va Xa hoi 93,60% 89 09%
i Nam 2020;
S& Nong nghiép va Phat trién ndng thén 73,37% 88 65%
, ‘ N&m 2020;
S& Ké hoach va Dau tw 92,00% 86,93%
] R Nam 2020;
S& Van hoa, Thé thao va Du lich 92,29% 82 08%
. Nam 2020;
So Xay dung 91,65% 80,85%
0% 20% 40% 60% 80% 100% 120%

Biéu d6 6: Chi s hai long vé su phuc vu hanh chinh cua céc so, ban,
nganh thugc tinh nam 2020 va ndm 2021 ‘
Ghi cha: Chi s6 hai long nam 2020 cua S¢ Théng tin va Truyéen théng

khong déanh gia.
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b) Chi s6 hai long cic co quan nganh doc thugc tinh

CHI SO HAI LONG CAC CO QUAN NGANH DQC

Nam 2020;

3,66%
N N, < 2021;
88,80%
Cuc Thué * Nam 2021;

85,66%
e N, " 202
85,33%

80,97%

70% 75% 80% 85% 90% 95%

mNam 2020 mNam 2021

Biéu d6 7: Chi s6 hai long vé su phuc vu hanh chinh cuaa cac co quan
nganh doc trén dia ban tinh nam 2020 va nam 2021
Ghi chi: Chi sé hai 10ng ciia nim 2020 caa Kho bac Nha nudc va Cuc hai quan
khong déanh gia.
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¢) Chi so hai 1ong UBND cac huyén, thi x&, thanh phé

CHI SO HAI LONG CUA UBND CAC HUYEN, THI

XA, THANH PHO
Nam 2020,
T D O O O N 57,19%
N&m 2020;
R P O A O 03,427
Nam 2020;
TN PRG Tam K B0 A% 91,87%
Nam 2020;
T g SO SR O 50,157
Nam 2020;
O S 0 0;329 N 50,05%
Nam 2020;
T PO 44 96% 1 87,47%
) N&m 2020;
U SO B 73196 S 85,46%
, Nam 2020;
Huyén B3c Tra My 84,59% 81,80%
Nam 2020;
YN DOng Gang 638796 80,52%
Nam 2020,
O S0 75,:/%
N&m 2020,
Huyén Nam Giang 81,70% 77,51%
Nam 2020;
Huyén Phd Ninh 88,06% 76,00%
N&m 2020;
Thi Xa Dién Ban 88,05% 75,90%
Nam 2020,
Faven Duy Xeyen - R S AR 75,25%
Nam 2020;
Huyén Tay Giang 75,31% 71,82%
S Nam 2020;
Ay e T hang BN SR ¢, 57
o N&m 2020;
e T S TR ORCR 5,255
0% 20% 40% 60% 80% 100% 120%

Bicu do 8: Chi s6 hai 1ong vé sy phuc vu hanh chinh cua cc huyén, thi
xa, thanh pho ndam 2020 va nam 2021



26

d) Chi s6 hai long cac Chi nhanh Vin phong ding ky dat dai

CHI SO HAI LONG CUA CAC CHI NHANH
VAN PHONG DANG KY DAT DAI

CNVP bang ky dat dai Huyén Thang Binh 98,380%

CNVP Dang ky dat dai Huyén Phd Ninh 98,010%

CNVP Dang ky dat dai Huyén Hiép Buc

C
¢ C

97,712%

CNVP Dang ky dat dai Thanh Pho Hoi An 92,958%

CNVP bang ky dat dai Huyén Qué Son 92,627%

CNVP Dang ky dét dai Huyén Béc Tra My 91 h8o%

CNVP Dang ky dat dai Thj Xa bién Ban 91,031%

CNVP Dang ky déat dai Huyén Dong Giang

il

90,625%

‘ (

CNVP bang ky dat dai Huyén Dai Loc 81,597%

‘

CNVP bang ky dat dai Huyén Nong Son 80,270%

CNVP Ding ky d4t dai Thanh phé Tam Ky o b6 735%

CNVP Dang ky dét dai Huyén Phuwdc Son

|

75,610%

.|

CNVP bang ky dat dai Huyén Duy Xuyén 73.664%

CNVP bang ky dat dai Huyén Nam Giang 72.913%

i

CNVP bang ky dat dai Huyén Tién Phuwdc 71,845%

|

CNVP Dang ky dat dai Huyén NGi Thanh o 55 3389%

0% 20% 40% 60% 80% 100% 120%

Biéu d6 9: Chi sb hai long vé sur phuc vu hanh chinh ctia Chi nhanh
Vian phong dang ky dat dai nam 2020 va nam 2021
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IV. SU MONG DPQI CUA NGUOI DAN,

CUNG UNG DICH VU HANH CHINH CONG.
Ngoai cac chi $6 phan anh nhan dinh, chi s6 hai long & trén, Qua trinh diéu
tra do luong su hai long ndm 2021 con dwa ra cac chi sé phan anh sy mong doi
ctia nguoi dan, to chirc ddi v6i co quan hanh chinh nha nudc trong viéc wu tién
cai cach nham nang cao chat luong cung tmg dich vy hanh chinh cong, ning cao
chat luong phuc vu nguoi dan, t6 chirc.

TO CHUC VE VIEC

Su mong doi cua nguoi dan, t6 chirc vé wu tién cai cach dbi véi co quan
hanh chinh nha nudc néi chung tip trung & 3 ndi dung (sip xép theo thar tur tir
mong doi nhiéu nhat): (1) Tiép tuc don gian hoa thu tuc hanh chinh (64,51% so
nguoi duoc hoi); (2) Rat ngan thoi gian giai quyét tha tuc hanh chinh (55,5% s
nguoi duge hoi); (3). Mo rong cac hinh thirc thong tin (50,68% sd nguoi duge
hoi); (Biéu do 12).

TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 M0 rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can
dich vu hanh chinh cong. 50,68%
Cai thién hé thong co s& vat chat, trang thiét bi phuc vu ngudi
2 | dan tai co quan giai quyét thu tuc hanh chinh/Bo phan tiép
nhan va tra két qua. 23,01%
3 | Tiép tuc don gian hoa cac tha tuc hanh chinh. 64,51%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. | 19,93%
5 Tang cudng tng dung cong nghé thong tin trong giai quyét thu
tuc 25,43%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 55,50%
7 | Giam phi/Ié phi giai quyét tha tuc hanh chinh. 15,22%
8 | Cai thién thai d6 giao tiép cua cong chirc. 5,84%
9 | Cai thién tinh than phuc vu cua cong chtrec. 4,69%
10 Néng cao nang luc g1a1 quyét cong viéc cua cong chirc. 12,19%
11 Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi
cuia nguoi dan. 0,03%
12 | Y kién khac 1,28%
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Mong dg¢i cia ngwéi dan, t6 chirc vé cung trng
dich vu hanh chinh cong

Tiép tuc don gian hoa cac TTHC. ﬂ 64,513%

RUt ngan thoi gian gidi quyét TTHC. - 55,498%

Mé& rong cac hinh thirc thong tin dé ngudi dan |

dé& dang tiép can DVHCC. >0,677%

Tang cwong tng dung cong nghé thong tin .
trong gidi quyét thi tuc _ 25,430%

Cai thién hé thong co s& vat chat, trang thiét b |
phuc vu nguwdi dan tai co quan gié,i quyét . 23,007%
TTHC/B6 phan tiép nhan va tra két qua.

T&ng cwéong niém yét cong khai, minh bach ]

ITHC. 19,932%

Gidm phi/lé phi gidi quyét TTHC. - 15,216%

194%

Nang cao néng luwc gidi quyét cong viéc cla
cbng chirc. - 12

()

Cai thién thai do giao tiép clia cong chire. | 5,836

Cai thién tinh than phuc vu cla céng chirc. 4,6909

5

Y kién khac 1,277%

Tiép nhan, gidi quyét tét cac y kién gép y, phan

A o
anh, kién nghi ctia nguoi dan. /026%

0% 20% 40% 60% 80%

Biéu d6 10: Sy mong doi ciia ngudi dan, to chire ddi v6i co quan hanh
chinh ndi chung.




29

PHAN BA:
KET LUAN
|. PANH GIA CHUNG
1. Vé két qua dat duoc

Thoi gian qua, cong tac cai cach hanh chinh (CCHC) trén dia ban tinh da
dat dugc nhimg két qua kha toan dién, nhat 1 sau khi Tinh uy ban hanh Nghi
quyét s6 03-NQ/TU, ngay 27/4/2016 vé day manh cong tic CCHC trén dia ban
tinh giai doan 2016 - 2020. Cai cach thu tuc hanh chinh (TTHC) dugc tap trung
thuc hién quyét liét, trién khai déng b co ché mot cira, mot cira lién thong tur
tinh dén xa, phuong, thi tran. Trung tdm Phuc vu hanh chinh cong tinh, Trung
tam Hanh chinh céng cip huyén/Bo phan Mot cira cap huyén va cip xa hoat
dong hiéu qua, tao thuan loi cho nguoi déan, t6 chitc va doanh nghiép trong thyc
hién TTHC. Nén hanh chinh d3 c6 chuyén bién tich cuc theo huéng nén hanh
chinh phuc vu, chuyén nghi€p, hién dai, ndng dong, trach nhiém, dap rng ngay
cang tot hon yéu cau cua ngudi dan. Két qua cai cach hanh chinh dat duoc toan
dién trén cac linh vyc dd dong gop quan trong vao thanh tyu chung phat trién
kinh té - xa hoi cua tinh. Viéc Uy ban nhéan dan tinh trién khai do luong su hai
1ong cua nguoi dan, to chire d6i voi su phuc vu cia co quan hanh chinh nha
nuoc tinh Quang Nam la mét hoat dong c6 ¥ nghia quan trong va can thiét, noi
1én nhitng nd luc cai cach hanh chinh, ning cao chat lugng cung tng dich vu
hanh chinh cong cta tinh, liy su hai long ctia ngudi dan, to chirc 1a thude do
danh gid hi€u qua hoat dong ctia cidc co quan hanh chinh nha nuéc. Thong qua
d6, phat huy dan chu, sy tham gia ctia ngudi dan, to chirc trong viéc danh gia
chat lugng phuc vu ciia cdc co quan hanh chinh; giup co quan hanh chinh nha
nudc thude tinh Quang Nam xay dung, cung ng cac dich vu hanh chinh cong
c6 chat luong; dong thoi, co o SO diéu chinh muc tiéu, nhiém vu cai cach hanh
chinh phu hop, dap tng yéu cau, mong doi cia nguoi dan, xa hoi.

Pay 1a nam thtr 4, Uy ban nhan dén tinh trién khai ddnh gia sy hai long
cua nguoi dan, td chuc dbi véi su phuc vu ctua co quan hanh chinh. Viéc danh
gi4 mang tinh toan dién trén cac cdp hanh chinh & dia phuong, véi cac linh vuc
dich vu hanh chinh cong trong tam, li€n quan mat thiét téi doi sé)ng kinh té, xa
hoi ctia nguoi dan, to chire tai cac dia phuong. Véi quy mo khao sét 5.324 ngudi
dan, t6 chtrc da thé hién dugc quy md, tinh toan dién cua viéc danh gia. Két qua
do luong sy hai 1ong ndm 2021 phan anh toan dién cac khia canh cung u’ng dich
vu hanh chinh cong, tir viéc tiép can dich vy; viéc cong khai thu tuc, giai quyet
thu tuc; cong chire truc tiép giai quyet cong viéc voi nguoi dan, t6 chirc; két qua
nguoi dan, té chic nhan duge cho den viéc tiép nhan, xu 1y kién goép ¥, phan
anh, kién nghi cua nguoi dan, td churc vé viéc cung ung dich vu.

Qua trinh tham muu trién khai diéu tra xéc dinh chi sb hai long nam 2021,
S& No1 vu da nhan duoc su phéi hop chét ché cua cac so, ban, nganh, Uy ban
nhan dan cip huyén, cip xi trong viéc 14p cac dir liéu hanh chinh dé trién khai
thuc hi¢n, Buu dién Quang Nam da phéi hop hd trg cir nhitng can bd cd ning
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luc, trach nhiém va kinh nghiém vao thyc hién qua trinh di€u tra va sy tham gia
tich cuc, c6 trach nhi€ém cta doi ngli can bd, cong chirc, vién chirc tai cac dia
phuong.

Voi su hudng dan, giam sat, hd trg tich cuc ciia Phong Cai cach hanh
chinh, S& N61 vu va su tich cuc, trach nhiém cta diéu tra vién Buu dién tinh
Quang Nam nén viéc t6 chtrc phat phiéu diéu tra, huong dan, thu phiéu da dat két
qua tot, bao dam tién d6 thoi gian va dap umg yéu cau dé ra. SO luong phiéu diéu
tra thu vé hop 1€ dat ty 1€ cao va doi tuong tra 101 phleu co tinh dai dién cao cho
moi thanh phﬁn nhan khau hoc, moi loai hinh tb chuc.

Viéc trién khai chon mau; phat phiéu diéu tra dugc gidm sat, phuc tra nén
da bao dam tinh khach quan, trung thyc, phan anh sat thyuc tlen qua trinh lay
phleu diéu tra tai cac dia phuong. Cong tac tong hop, xur 1y sb liéu tong hop
phleu diéu tra xd hoi hoc duoc thuc hién nghi€ém tac, khoa hoc, bdo dam ding
phuong phap.

Qua téng hop dir liéu diéu tra xa hot hoc, phén tich cac thong tin, chi sO
cho thy két qua xac dinh chi sb hai long nam 2021 da cung cap mot hé thong
thong tin danh gia khach quan, tuong d6i toan dién tir phia nguoi dan, t6 chirc vé
chat luong cung ung dich vu hanh chinh coéng cia ting cip hanh chinh ¢ dia
phuong va tung linh vue dich vy hanh chinh cong. Qua do, cho thdy thuc trang
chat lugng cung ng dich vu hanh chinh cong tai cac dia phuong va nhiing mong
mudn ctia nguoi dan, to chirc, dé tir d6 cac co quan hanh chinh nha nuéc co co
sO cai thién, nang cao chat luong cung tmg dich vu hanh chinh cong ctia minh.

Vé két qua, Chi s6 hai long vé su phuc vu hanh chinh chung cua ca tinh
nam 2021 1a 83,46% cho thay, muc do hai 10ng cta nguoi dan, to chic dbi voéi
su phuc vu ctia co quan hanh chinh nha nuéc tinh Quang Nam da bi giam so voi
két qua diéu tra nam 2020, chua dap tmg duoc sy ky vong so v6i muc tiéu dé ra,
diéu d6 thé hién hiéu qua cta qua trinh phan dau, nd lyc cia tinh trong cai cach
hanh chinh, trong viéc dép timg nhu cau cia ngudi dan 13 chua cao.

Céac chi sb vé nhan dinh, mac d6 hai long, sy mong doi ciia nguoi dan, to
chirc 14 nhiing thong tin rat quan trong, can thiét thu thap dugc qua khao sat,
gitip cac dia phuong c6 thé danh gia thuc trang viéc cung Gng dinh vu hanh
chinh cong ctia minh, thuc hién cac phép so sanh giita cac yéu td cua ciing mot
dich vy; so sanh cung moét dich vu gitta cac co quan, cac cép, cac linh vuc, cac
dia phuong..., tir d6 giup cic co quan, dia phuong xac dinh dugc cac ton tai
trong cai cach hanh chinh, nang cao chat luong cung tmg dich vu cia co quan,
dia phuong dé tim giai phap khac phuc phu hop.

2. Khé khan, han ché va nguyén nhan

Nam 2021, 1a ndm tinh hinh dich bénh, thién tai dién bién phirc tap nén da
anh huong khoéng nho dén cong tac cai cach hanh chinh, nhat 1a Ké hoach khao
sat mirc 6 hai long. Qua trinh chon mau diéu tra x& hoi hoc va phat phiéu diéu
tra x& hoi hoc mat nhiéu thoi gian, cong sic do viéc nhap dix liéu trén phan mém
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mét cira dién tir khong dong bo trong ca tinh, da s cac dia phuong quan ly trén
co s& hd so gidy nén viéc 1ap danh sach tong thé ddi twong nguoi dan, to chuc da
giao dich rat kho khan, thong tin vé ddi twong diéu tra bi thiéu hoic sai léch.

- Tinh hinh dich Covid-19 dién bién phirc tap, song song véi d6 1a tinh
trang sat 15 do thién tai dién ra. Dan dén, & mot s6 dia phuong, kha nhiéu ngudi
dan tir chéi tham gia tra 16i phiéu diéu tra xa hoi hoc; mot sd tra 1oi phiéu diéu
tra qua loa ma khong doc k¥ cau hoi...

Mot s huyén chwa cap nhat két qua giai quyét TTHC trén phan mém mot
ctra va mot s6 Chi nhanh Vian phong DPing ky cap huyén khdng tham gia tac
nghiép trén phan mém mot cia dién tir hoac tac nghiép cham dan dén sé luong
ho so chua giai quyét trén phan mém con rat cao

Viéc trién khai gip phai mot s6 kho khan, han ché trong qua trinh trién
khai, nhu ngudn kinh phi trién khai thap, quy mé diéu tra 16n, pham vi diéu tra
rong, dién ra ¢ nhiéu cap hanh chinh trén pham vi chung ca tinh. Ngoai ra, day 1a
mot ndi dung mdi, nhay cam, giy tam 1y e ngai cho cac co quan hanh chinh khi
trién khai. Mot s dia phuong chua 1am tot viéc tuyén truyén, cung cip day du
thong tin cho ngudi dan, t6 chtrc vé muc dich, noi dung cua viéc khao sat su hai
1ong, nén nguoi dan, t6 chic chua tich cuc tham gia cung cap thong tin, tra 1oi
phiéu khao sat. Do viy, trong thdi gian toi can c6 giai phap thong tin, tuyén
truyén phu hop dé ting cudng nhéan thirc ctia ngudi dan, to chic va doi ngii cong
chirc vé do luong su hai long, tur d6 tich cuc ung ho, tham gia dé viéc trién khai
do luong sy hai long thuc su hiéu qua, két qua phan anh dung thuc tién chat
lwong cung tmg dich vu cong, su mong doi ctia ngudi dén, t6 chic.

I1. KIEN NGHI, PE XUAT

Qua két qua diéu tra do luong sy hai long ndm 2021 cho thay hau hét cac
yéu t6 déu chua dat dugc trén 85%, chi co Chi s6 hai long vé két qua cung tng
dich vu cong dat 85,33%, do vay trong thoi gian dén doi hoi su quan tam nd luc
cua cac cap chinh quyén tur tinh dén co s6. Uy ban nhan dén tinh tiép tuc quan
tam chi dao cac cap, cac nganh quan tam nang cao chét luong phuc vu trén tat ca
cac yéu to; trong d6 can tap trung cac ndi dung sau:

1. Cai thién Chi s0 hai long vé tlep can dich vu

- Nghién ctru cai thién co so vat chét tai Trung tdm Phyc vu hanh chinh
cong, BO phan T1ep nhén va Tra ket qua cac cap; chuan hoa cac tiéu chuan, dinh
mitc va cac diéu kién toi thiéu vé trang thiét bi cho Bo phan Tiép nhan va Tra
két qua tily theo kha ning va dic thu cia cac co quan, don vi, dia phuong.

- Thuong xuyén kiém tra, danh gia hiéu qua va chat lugng hoat dong cua
Trung tdm Phyc vy hanh chinh cong, B6 phan Tiép nhan va Tra két qua céc cép,
nham c6 su diéu chinh kip thoi vé nhan sy va quy trinh phuc vu; ra soat, ddnh
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gia nang lyc, pham chat cta cong chirc, vién chuc truc tiép lam viée tai Trung
tam Phuc vu hanh chinh cong, B6 phan Tiép nhan va Tra két qua dé c6 ké hoach
b01 dudng cac ky nang con thléu nang cao ning luc giai quyét cong viéc, hodc
sap xép, b tri lai.

- Pay manh thyc hién co ché mot ctra trong giai quyét thu tuc hanh chinh
ddi v&i ca nhan, té chuc theo hudéng hién dai, hi¢u qud, thuan lgi, minh bach;
phéi hop v6i hé thong buu dién trién khai thyc hién Quyét dinh s6 45/2016/QD-
TTg ngay 19 thang 10 nam 2016 cua Thu tuéng Chinh phu vé viéc tiép nhan hod
s0, tra két qua giai quyét thi tuc hanh chinh qua dich vu buu chinh cong ich.

- Tang cuong hoan thién hé théng mot ctra dién tur, tang so lugng thu tuc va
s6 lugng hd so tht tuc hanh chinh dugc giai quyet truc tuyen & muc do 3,4;
d6ng thoi, ting cudng tuyén truyén, hudng dan, hd trg ca nhén, to chirc st dung.

2. Cai thién Chi s6 hai long vé thii tuc hanh chinh

- Tang cudng niém yét cong khai, minh bach, thu tuc hanh chinh theo Nghi
dinh s6 92/2017/ND-CP ngay 07 thang 8 nim 2017 cta Chinh phu vé stra doi,
bo sung mot so diéu ctia cac nghi dinh lién quan dén kiém soat thu tuc hanh
chinh va huéng dan tai Thong tu sd 02/2017/TT-VPCP ngay 31 thang 10 nam
2017 cua Van phong Chinh phu hudéng dan vé nghiép vu kiém soat thu tuc hanh
chinh. Vi tri, hinh thtc niém yét cong khai thi tuc hanh chinh phai c6 su nghién
ctru theo dic thu linh vue, ddi tuong dé dam bao thuén tién cho ca nhan, to chuc
khai thac va tra ctru thong tin.

- Niém yét, cong khai tha tuc hanh chinh phai dam bao su chinh xac voi
cach thuc va ndi dung trinh bay dung theo huong dan tai Thong tu sO
02/2017/TT-VPCP. Péong thoi, tang cudng kiém tra cong tac niém yét thu tuc
hanh chinh; chuan héa cic mau, biéu; nhanh chong cép nhat, diéu chinh cac sai
sot (néu c6). Khuyén khich sang kién Ve hinh thitc cong khai, niém yét, ung
dung cong nghé trong cong khai, niém yét thi tuc hanh chinh hudng t6i tao diéu
kién thuan loi hon trong viéc tiép can va str dung ctia ¢4 nhan, t6 chic.

- Tang cudng va da dang cac hinh thic thong tin, tuyén truyén dén ca nhan,
t6 chiric cac quy dinh vé thanh phan ho so, mirc phi hodc 18 phi (néu c6), quy
trinh va thoi han giai quyet thu tuc hanh chinh. Thyc hién nghi€ém quy dinh chi
dugc yéu ciu sira doi, bd sung hd so mot lan.

- Tang cuong do luong, thong ké chi tiét vé thoi gian giai quyét cong viéc,
xdy dyng luu do chi tiét cho tung cong doan, tung by phén dé tir d6 c6 hudng
cai tién, rat ngin thoi gian giai quyét thu tuc hanh chinh.

3. Cai thién Chi so6 hai long vé cong chirc

- Theo doi, kiém tra thai do, hanh vi cua cong chuc, vién chuc; xua 1y
nghiém dbi v4i cong chirc, vién chirc vi pham noi quy, gior gide 1am viée hodc co
thai d6 nhiing nhiu véi ca nhan, t6 chire. Nghién ctru, xem xét tich hop céc tiéu
chi danh gia vé thai d6 phuc vu cia cong chirc, vién chic vao két qua danh gia
cong chirc, vién chirc hang nam.
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- Cur cong chuce, vién chire tham gia cac 16p bdi dudng k§ ning giao tlep,
tuong tic v6i ca nhan, to chuc; cac 16p boi dudng chuyén sau ky nang vé ling
nghe, tra 10, giai thich, hudng dan ké khai hé so dé 1am hai 1ong ddi twong phuc
vu 14 ¢4 nhan, td chuc.

- Tang cuong tuyén truyén vé cac chuan muyc, tinh than phuc vu, trach
nhiém cua cong chirc, vién chirc dugc phan cong thuc hién thu tuc hanh chinh;
tur d6 nang cao thai d6 phuc vu cua cong chure, vién chirc thudc So.

4. Cai thién Chi s6 hai long vé két qua cung ng dich vu cong

- Tiép tuc day manh thuc hién Thu xin 13i theo quy dinh tai Quyét dinh sb
3200/QD-UBND ngay 07 thang 10 nim 2019 cua Uy ban nhan dan tinh ban
hanh Quy dinh vé thu xin 18i trong trudng hop giai quyét thu tuc hanh chinh tré
han trén dia ban tinh Quang Nam. Tang cudng cong tac kiém tra viéc thuc hién
thu xin 161 d6i vai thii tuc hanh chinh giai quyét tré han; dam bao mdi ho so giai
quyét tré han phai thyc hién thu xin 16i khong qua mdt lan trong subt qua trinh
giai quyét ho so; ¢ hinh thirc xir Iy d6i v6i cong chic, vién chic giai quyét hd
so thi tuc hanh chinh tré han nhiéu 1an néu khong c6 1y do chinh dang.

- Ra soat hinh thure, cach thire thé hién két qua giai quyét hd so tha tuc
hanh chinh. Két qua giai quyét phai c6 thong tin day du, dung quy dinh va chinh
Xé4c; can cur giai quyét, noi dung xur 1y, dau mdi lién hé dé giai thich tryc tiép
ting n6i dung xir 1y phai duoc thé hién rd. Nghién ctru, thiét ké cac kénh tra ctru
dé ca nhan, to chirc d& dang kiém tra thong tin trong két qua giai quyét hd so.

- Ra so4t, kiém tra cong tac phdi hop véi don vi buu chinh cong ich trong
trién khai thuc hién quy trinh tiép nhan va tra két qua thi tuc hanh chinh thong
qua dich vu buu chinh cong ich. Pay manh thyc hién tra két qua thong qua dich
vu buu chinh cong ich ddi voi dich vu cong tryc tuyén muc do 3, mirc do 4; cac
thu tuc hanh chinh khong c6 thu phi, 1€ phi.

5. Cai thién Chi s6 hai long vé viéc tiép nhan, xir 1y y kién gép y, phan
anh, kién nghi

- Cac don vi, co quan, dia phuong ra soat, co thé da dang cac hinh thuc tiép
nhan gop y, phan anh, kién nghi cua ca nhan, t6 chuc; bé tri cong chuec, vién
chire thuong xuyén theo doi, kip thoi tiép nhan, giai quyét phan anh, kién nghi

vé quy dinh hanh chinh trén Hé thong thong tin tiép nhan, xir Iy phan anh, kién
nghi theo huéng dan tai Thong tw s6 02/2017/TT-VPCP.

- Chuén hoa céc diéu kién vé phuong ti¢n, co s¢ vat chét, thai do ung xu,
giao tiép trong quy trinh ti€p nhan, xtr ly cac gop y, phan anh, kién nghi cua ca
nhan, t6 chtrc.

- Két ndi véi cac kénh khac trong tiép nhan gbp y, phan anh, kién nghi cua
c4 nhan, to chuc lién quan dén linh vuc phu trach; theo doi cac luéng thong tin,
du luan dé nhan dién van dé, tir 46 c6 hudng cai thién ddi véi Chi sd hai 1ong vé
viéc tiép nhan, xir 1y y kién gbp ¥, phan anh, kién nghi.
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6. Cac don vi, dia phuong sir dung hiéu qua két qua do ludong su hai long
nam 2021; xac dinh, thuc hién cac giai phap phu hop dé khic phuc cac ton tai,
nang cao chit luong cung ung dich vy hanh chinh cong thudc nganh, linh vuec,
dia phuong, ning cao chét luong phuc vu nguoi dan, to chirc.

7. Uy ban nhén dan tinh tiép tuc bd tri ngudn luc dé tiép tuc t6 chirc diéu
tra, do luong su hai long nam 2022. Trong d6 tap trung Ung dung cong nghé
thong tin trong khao sat mirc d¢ hai long; m¢ rong dbi tugng diéu tra trén tat ca
cac linh; dong thoi co giai phap nang cao hon nita chat lugng cung tng dich vu
hanh chinh cong trén dia ban tinh nhitng nam tiép theo.
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PHU LUC 1: CHI SO HAI LONG CAC SO, BAN, NGANH NAM 2021

1. S¢ Thong tin va Truyén thong

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %

1 | Noi giai quyét cong viéc

Tai B phan tiép nhén va tra két qua | 78,57%

Tai co quan hanh chinh nha nuée | 21,43%

Khéac 0,00%

2 | Biét thong tin vé dich vu

Biét thong tin qua ngudi than, ban beé 7,14%

Biét thong tin qua chinh quyén dia phuong | 14,29%

Biét thong tin qua co quan thong tin dai chung | 50,00%

Biét thong tin qua Internet 7,14%
Khéac | 28,57%

3 | S lan di lai giai quyét cong viéc

Tu 1-21an | 92,86%
Tu3-4lan | 7,14%
T 5-61an | 0,00%

>=71an | 0,00%

4 | Cong churc gay phién ha, sach nhiéu

Khong | 100,00%
Co 0,00%

5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi

Khoéng | 100,00%
Co 0,00%

6 | Co quan tra két qua ding hen

biung hen | 69,23%
Sémhon | 30,77%
Tré hen 0,00%

Co quan thong bao vé tré hen

Cé| 0,00%
Khong |  0,00%

Co quan c6 giri thu xin 16i khi tré hen

Céo 0,00%
Khéng 0,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
M@ rong cac hinh thirc thong tin dé ngudi dan d& dang tiép can dich vu
1., > 35,71%
hanh chinh cong.
5 Cai thién hé théng o s& vat chit, trang thiét b1 phuc vu ngu(‘ri’dén tai co 35 71%
quan giai quyét thu tuc hanh chinh/Bd phan ti€p nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 64,29%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 0,00%
5 | Tang cuong ing dung cong nghé thong tin trong giai quyét thu tuc 42,86%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 57,14%
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7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 7,14%
8 | Cai thién thai do giao tiép cua cong chirc. 0,00%
9 | Cai thién tinh than phuc vu cua cong chiec. 0,00%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 7,14%
11 gécre]p nhén, giai quyét tot cac y ki€n gop y, phan anh, kién nghi ctia nguoi 7.14%
12 | Y kién khéc 0,00%
X Chi sb
Khéng . v < ia
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
I thwong long thanh
ong A
phan
Noi ngﬁi chd giai quyét cong viée tai co quan cé du
1 | cho ngoi ﬂ 7,14% | 0,00% | 92,86%
Trang thi€t bi phuc vu nguoi dan, to chire tai co quan
2 |daydu 7 0,00% | 0,00% | 100,00%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 0,00% | 100,00%
Trang thiét bj phuc vu nguoi dan, t0 chirc tai co' quan 98,21
4 | dé st dung 0,00% | 0,00% | 100,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 0,00% | 100,00%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | x&c 0,00% | 0,00% | 100,00%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 0,00% | 100,00%
8 | Mirc phi/lé phi ma Ong/Ba phai nop la dung quy dinh 0,00% | 0,00% | 100,00%
Thdi han gig”li quyé”t ghi trong gi€:1y hen (tinh tir ngay
tiép nhan ho so dén ngay tra két qua) la ding quy 100,00
9 | dinh 0,00% | 0,00% | 100,00% %
10 | Coéng chuc co thai d6 giao tiép lich sy 0,00% | 0,00% | 100,00%
Cong chuc cha y lang nghe y ki€n cua nguoi dan/dai
11 | dién t6 chirc 0,00% | 0,00% | 100,00%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién t6 chire 0,00% | 0,00% | 100,00%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu dao 0,00% | 0,00% | 100,00%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 0,00% | 0,00% | 100,00%
Cong chirc tuan thi dang quy dinh trong giai quyét 100,00
15 | cong viéc 0,00% | 0,00% | 100,00% %
16 | Két qua ma Ong/Ba nhan duoc 1a dung quy dinh 0,00% | 0,00% | 100,00%
17 | Két qua ma Ong/Ba nhan dugc c6 thong tin dz‘ﬁy du 0,00% | 0,00% | 100,00%
L .y A \ 1A AL e . 100,00
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 0,00% | 0.00% | 100,00% %
Co quan c6 b tri hinh thirc ‘Eiép nhan goép y, phan
19 | anh, kién nghi ciia nguoi dan, to chirc 0,00% | 0,00% | 100,00%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 0,00% | 0,00% | 100,00%
Co quan tiép nhan va xur ly tich cyuc cac gop y, phan
21 | anh, kién nghi cia Ong/Ba 0,00% | 0,00% | 100,00%
Co quan thong béo kip thoi két qua xir 1 cée y kién 100,00
22 | gop ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 0,00% | 100,00% %
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Chi s6 hai l1ong vé sy phuc vu hanh chinh 99,67%

2.S6 Noi vu

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phéan tiép nhén va tra két qua | 69,23%
Tai co quan hanh chinh nha nuéc | 11,54%
Khéac | 19,23%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban beé 5,77%
Biét thong tin qua chinh quyén dia phuong | 28,85%
Biét thong tin qua co quan thong tin dai chung |  34,62%
Biét thong tin qua Internet | 17,31%
Khéc | 26,92%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 86,54%
Tl 3-4 1an | 13,46%
T 5-61an |  0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
Dung hen | 84,62%
Sémhon | 11,54%
Tré hen 3,85%
Co quan thong bao vé tré hen
Céo 0,00%
Khéng | 100,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %

1 1;/;6; ﬁir;]%n%azél;gh thirc thong tin dé nguoi dan d& dang tiép can dich vu 53.85%
2 Cai thiéq hé tk}éng‘ co s& vt chit, trang thiét b1 phuc vu nguc‘yi’dén tai co 21 15%
quan giai quy€t thu tuc hanh chinh/Bd phan ti€p nhén va tra két qua. '

3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 76,92%
4 | Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh. 13,46%
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5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 46,15%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 59,62%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 7,69%
8 | Cai thién thai do giao tiép cua cong chirc. 7,69%
9 | Cai thién tinh than phuc vu cua cong chic. 7,69%
10 | Nang cao ning luc giai quyét cong viéc ciia cong chirc. 577%
11 E;]p nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi cia nguoi 1,92%
12 | Y kién khéc 1,92%
o Chi s6
L , o n . . NI | Binh Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 o
long thwong long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi 0,00% | 1,92% | 98,08%
T‘rang thiét bi phuc vu ngudi dan, td churc tai co quan
2 |daydu ﬂ 0,00% | 3,85% | 96,15%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai 0,00% | 5,77% | 94,23%
Trang thiét bi phuc vu nguoi dan, td churc tai co quan 95,19
4 | de st dung 0,00% | 7,69% | 92,31% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 1,96% | 98,04%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac 0,00% | 1,92% | 98,08%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 1,92% | 98,08%
8 | Mirc phi/lé phi ma Ong/Ba phai nop la dung quy dinh 0,00% | 1,92% | 98,08%
Thoi han giai quyé:c ghi trong giéy hen (tinh tir ngay
tiép nhan ho so dén ngay tra két qua) la ding quy 98,07
9 | dinh 1,92% | 0,00% | 98,08% %
10 | Cong chtrc co thai d6 giao tiép lich su 0,00% | 1,92% | 98,08%
Cong chirc chu y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 0,00% | 100,00%
Cong chirc tra 101, giai thich day di cac y kién cia
12 | nguoi dan/dai dién to chire 0,00% | 0,00% | 100,00%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 0,00% | 1,92% | 98,08%
14 | Cong chirc huéng dan ké khai ho so dé hiéu 0,00% | 1,92% | 98,08%
Cong churc tuan thi dang quy dinh trong giai quyét 98,72
15 | cong viéc 0,00% | 1,92% | 98,08% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 3,85% | 96,15%
17 | Két qua ma Ong/Bé nhan dugc c6 thong tin dz‘ﬁy du 0,00% | 1,92% | 98,08%
97 44
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xéac 0,00% | 1.92% | 98,08% %
Co quan c6 b tri hinh thirc ‘gié'p nhan gop y, phan
19 | anh, kién nghi cia nguoi dan, to chirc 345% | 3,45% | 93,10%
20 C)ng/Bél dé dang thyuc hién gop y, phan anh, kién nghi 0,00% 7,14% | 92,86%
Co quan tiép nhan va xir ly tich cyc cac gop ¥, phan
21 | anh, kién nghi ctia Ong/Ba 345% | 6,90% | 89,66%
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Co quan thong bao kip thoi ké'tA quéa xir 1y cac y kién 92,11
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 7,14% | 92,86% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 96,95%
3. S¢ Giao duc va Dao tao
TT | NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phan tiép nhén va tra két qua 88,24%
Tai co quan hanh chinh nha nuéc 0,00%
Khac 11,76%
2 | Biét thong tin vé dich vy
Biét thong tin qua nguoi than, ban bé 11,76%
Biét thong tin qua chinh quyén dia phuong 47,06%
Biét thong tin qua co quan thong tin dai chiing 23,53%
Biét thong tin qua Internet 11,76%
Khéc 5,88%
3| S6 lan di lai giai quyét cong viéc
T 1-2 1an | 100,00%
Tu 3-4 lan 0,00%
Tu 5-6 lan 0,00%
>=7 lan 0,00%
4 | Cong chirc gdy phién ha, sach nhiéu
Khoéng | 100,00%
Co 0,00%
5 | Cong chuc goi1 y ndp thém ti€n ngoai phi/l¢ phi
Khoéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
Ding hen | 100,00%
Sém hon 0,00%
Tré hen 0,00%
Co quan thong bao vé tré hen
Co 0,00%
Khong 0,00%
Co quan c6 guri thu xin 16i khi tré hen
Co 0,00%
Khéng 0,00%
TT MONG POI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thire thong tin dé nguoi dan dé dang tiép can 52.94%

dich vu hanh chinh céng.
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Cai thién hé théng co s& vat chét, trang thiét bi phuc vu nguoi
2 | dan tai co quan giai quyét thu tuc hanh chinh/Bo phén tiép nhan 29,41%
va tra két qua.
3 | Tiép tuc don gian héa céc thu tuc hanh chinh. 76,47%
4 | Tang cuong niém yét cong khai, minh bach thu tuc hanh chinh. 5,88%
5 ;ll“ing cudng tmg dung cong nghé thong tin trong giai quyét thu 41.18%
6 | Rat ngin thoi gian giai quyét thu tuc hanh chinh. 52,94%
7 | Giam phi/1¢ phi giai quyét thu tyc hanh chinh, 0,00%
8 | Cai thién thai do giao tiép cua cong chirc. 5,88%
9 | Cai thién tinh than phuc vu cta cong chifc. 5,88%
10 Nang cao nang luc g1a1 quyét cong viéc cua cong churc. 11,76%
11 Tiép nhan, giai quyét tt cac y kién gop y, phan anh, kién nghi 5,88%
cuia nguoi dan.
12 | Y kién khac 0,00%
vy > . 2 = | Khong . .- Chl N 0
11 | HAILONG CUA NGUOI DAN, TO hai Binh Hai Hai long
CHUC I thwong | long thanh
ong A
phan
Noi ng01 cho g1a1 quyet cong viéc tai co
1 | quan c6 du chd ngdi 0,00% | 0,00% | 100,00%
Trang thiét bi phuc vu ngudi dan, to chic
2_| tai co quan ddy du 9 0,00% | 0,00% [100,00% | o oo
Trang thi€t bi phuc vu nguoi dan, té chirc '
3 | tai co quan hi¢n dai 0,00% | 5,88% | 94,12%
Trang thiét bi phuc vu nguoi dan, td chirc
4 | tai co quan dé st dung 0,00% | 5,88% | 94,12%
Thi tuc hanh chinh dugc niém yét cong
5 | khai day du 0,00% | 17,65% | 82,35%
Thi tyc hanh chinh duoc niém yét cong
6 | khai chinh xac 0,00% | 11,76% | 88,24%
Thanh phan hdé so ma Ong/Ba phai ndp
7 | la dung quy dinh 0,00% | 5,88% | 94,12% | 91,57%
Mirc phi/lé phi ma Ong/Ba phdi ndp la
8 | ding quy dinh 0,00% | 6,67% | 93,33%
Thoti han giai quyet ghi trong glay hen
(tinh trr ngay tiép nhan hd so dén ngay
9 | tra két qua) 1 ding quy dinh 0,00% | 0,00% | 100,00%
10 | Cong chic co thai d6 giao tiép lich su 0,00% | 0,00% | 100,00%
Cong chirc chi y lang nghe y kién cta
11 | nguoi dan/dai dién to chirc 0,00% | 0,00% | 100,00%
Cong chirc tra 10, giai thich day du cac y 57 06%
12 | kién cua nguoi dan/dai dién t6 chuc 0,00% | 0,00% | 100,00% ’
Cong chtc hudng dan ké khai ho so tan
13 | tinh, chu ddo 0,00% | 5,88% | 94,12%
14 | Coéng chic hudng dan ké khai hd so dé| 0,00% | 5,88% | 94,12%
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hicu
Cong chtrc tuan thu dang quy dinh trong
15 | giai quyét cong viéc 0,00% | 5,88% | 94,12%
Két qua ma Ong/Ba nhan duoc 1a dung
16 | quy dinh 0,00% | 0,00% | 100,00%
Két qua ma Ong/Ba nhan duoc co théng 100.00%
17 | tin day du 0,00% | 0,00% | 100,00% ’
Két qua ma Ong/Ba nhédn duoc co thong
18 | tin chinh xac 0,00% | 0,00% | 100,00%
Co quan c6 bd tri hinh thirc tiép nhan
gop ¥, phan anh, kién nghi cua ngudi
19 | dan, t6 chirc 0,00% | 0,00% | 100,00%
Ong/Ba dé dang thyc hién gop y, phan
20 | anh, kién nghi 0,00% | 0,00% | 100,00% 100.00%
Co quan ti€p nhan va xur 1y tich cuc céac ’
21 | gbp ¥, phan anh, kién nghi ctia Ong/Ba 0,00% | 0,00% | 100,00%
Co quan thong bao kip thoi két qua xu Iy
cac v kién gop ¥, phan anh, kién nghi cho
22 | Ong/Ba 0,00% | 0,00% | 100,00%
Ch,l s0 hai long vé s phuc vu hanh 96,55%
chinh
4. S Tw phap
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 78,95%
Tai co quan hanh chinh nha nuéc | 11,84%
Khéc 9,21%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 18,42%
Biét thong tin qua chinh quyén dia phuong | 44,74%
Biét thong tin qua co quan thong tin dai chung | 28,95%
Biét thong tin qua Internet 6,58%
Khéc 1,32%
3 | Sé lan di lai giai quyét cong viéc
Tl 1-2 1an | 90,79%
Tu3-41an | 9,21%
Tir5-61an | 0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khoéng | 98,68%
Co 1,32%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
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6 | Co quan tra két qua dung hen
biung hen | 96,05%
Sém hon 2,63%
Tré hen 1,32%
Co quan théng bao vé tré hen
Céo 0,00%
Khong | 100,00%
Co quan c6 giri thu xin 16i khi tré hen
Céo 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 M@ rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 48 68%
hanh chinh cong. D
5 Cai thiéq hé tbéng co s& vat chit, trang thiét b1 phuc vu nguc‘ri’dén tai co 15.79%
quan giai quyet thu tuc hanh chinh/B§ phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 57,89%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 17,11%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 30,26%
6 | Rut ngén thoi gian giai quyét thu tuc hanh chinh. 56,58%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 14,47%
8 | Cai thién thai do giao tiép cua cong chiic. 2,63%
9 | Cai thién tinh than phuc vu ctia cong churc. 1,32%
10 | Nang cao nang lyuc giai quyét cong viéc ctia cong chirc. 5,26%
11 g;ip nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cia nguoi 0,00%
12 | Y kién khac 0,00%
X Chi sb
TT HAI LONG CUA NGUOI DAN, TO CHU'C Kﬂging Binh | Hai Hai long
long thwong | long thagh
phan
Noi ngéi cho gidi quyét cong viéc tai co quan co6 du
1 | chongoi 9 0,00% | 5,33% | 94,67%
Trang thiét bi phuc vu nguoi dén, t6 chirc tai co quan
2 | daydu 0,00% | 9,33% | 90,67%
Trang thiét bi phuc vu nguoi dan, t6 chuc tai co quan
3 | hién dai , 7 1,33% | 9,33% | 89,33%
Trang thiét bi phuc vu nguoi dén, t6 chire tai co quan 91,67
4 | de st dung 1,33% | 6,67% | 92,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 4,00% | 96,00%
6 | Tha tuc hanh chinh dugc niém yét cong khai chinh xac 0,00% | 6,67% | 93,33%
Thanh phan ho so ma Ong/Ba phai ndp la dung quy
7 | dinh 1,33% | 2,67% | 96,00%
8 | Muc phi/I¢ phi ma C)ng/Be‘l phai ndp 1a dang quy dinh 0,00% | 8,00% | 92,00%
Thoi han giai quyét ghi trong gidy hen (tinh tir ngay 94,67
g | tiép nhan ho so dén ngay tra két qua) la dung quy dinh 0,00% | 4,00% | 96,00% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 6,67% | 93,33%
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Cong chirc chu ¥ ling nghe y kién cia nguoi dan/dai

11 | dién t6 chirc 1,33% | 5,33% | 93,33%
Cong chirc tra 101, giai thich day du cac ¥ kién cia
12 | ngudi dan/dai di¢n t6 chirc 0,00% | 6,67% | 93,33%
13 | Cong chirc hudng dan ké khai ho so tan tinh, chu déo 0,00% | 4,00% | 96,00%
14 | Cong chiic huéng dan ké khai hd so d& hiéu 0,00% | 4,00% | 96,00%
Cong chic tuan thi dang quy dinh trong giai quyét 94,44
15 | cong viéc 0,00% | 5,33% | 94,67% %
16 | Két qua ma Ong/Ba nhan duoc la dang quy dinh 0,00% | 2,67% | 97,33%
17 | Két qua ma Ong/Bé nhan dugc co6 thong tin d?ly du 0,00% | 2,67% | 97,33%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 0,00% | 1,33% | 98,67% 97’(7)/3
Co quan c6 b tr hinh thirc tiép nhin gop ¥, phan anh,
19 | kién nghi cua nguoi dan, to chirc 345% | 3,45% | 93,10%
20 | Ong/Ba dé dang thuc hién gbp ¥, phan anh, kién nghi 3,45% | 0,00% | 96,55%
Co quan tiép nhan va xu 1y tich cuc cac gop ¥, phan
21 | anh, kién nghi cia Ong/Ba 3,45% | 3,45% | 93,10%
Co quan théng bao kip thoi két qua xir ly cac ¥ kién 91,38
22 | 26p ¥, phan nh, kién nghi cho Ong/Ba 3,45% | 13,79% | 82,76% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 94,20%
5.S6Y té
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai BO phan tiép nhan va tra két qua | 85,37%
Tai co quan hanh chinh nha nuéc 7,32%
Khéc 7,32%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 26,83%
Biét thong tin qua chinh quyén dia phuong | 25,61%
Biét thong tin qua co quan thong tin dai chung | 32,93%
Biét thong tin qua Internet | 12,20%
Khéc 0,00%
3 | S 1an di lai giai quyét cong viéc
Tir1-214n | 86,59%
T 3-41an | 13,41%
Tu5-6lan | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khoéng | 100,00%
Co 0,00%
5 | Cong chirc goi y ndp thém ti€n ngoai phi/l¢ phi
Khoéng | 100,00%
Co 0,00%
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6 | Co quan tra két qua dung hen
biung hen | 93,59%
Sém hon 3,85%
Tré hen 2,56%
Co quan théng bao vé tré hen
Céo 0,00%
Khéng | 100,00%
Co quan c6 giri thu xin 16i khi tré hen
Céo 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mér r(f)ng cac Ahinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 42.68%
hanh chinh cong.
5 Cai thiéq hé tbéng co s& vat chét, trang thiét b1 phuc vu nguc‘ri’dﬁn tai co 12 20%
quan giai quyet thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 71,95%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 19,51%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 36,59%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 63,41%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 19,51%
8 | Cai thién thai do giao tiép cua cong chiic. 6,10%
9 | Cai thién tinh than phuc vu ctia cong churc. 2,44%
10 | Nang cao nang lyuc giai quyét cong viéc ctia cong chirc. 8,54%
11 g;ip nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cia nguoi 1.22%
12 | Y kién khéc 1,22%
a Chi so
TT | HAILONG CUA NGUOI DAN, TO CHUC Kﬂging Binh | Hai Hai long
long thwong | long thaph
phan
Noi ng‘éi cho giai quyét cong viée tai co quan co du
1 | cho ngoi 0,00% | 3,70% | 96,30%
Trang thi€t bi phuc vu ngudi dan, t6 chirc tai co quan
2 |daydu 7 0,00% | 5,00% | 95,00%
Trang thiet bi phuc vu ngudi dan, to chuce tai co quan
3 | hién dai ’ q 0,00% | 7,41% | 92,59%
Trang thi€t bi phuc vu ngudi dan, t6 chire tai co quan 94,12
4 | de st dung 0,00% | 7,41% | 92,59% %
5 | Tha tuc hanh chinh dugc niém yét cong khai déy du 0,00% | 4,94% | 95,06%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac o A 0,00% | 4,94% | 95,06%
Thanh phan ho so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,00% | 6,17% | 93,83%
8 | Muc phi/I¢ phi ma C)ng/Be‘l phai ndp 1a dang quy dinh 0,00% 6,17% | 93,83%
Thoi han gidi quyé,t ghi trong giéy hen (tinh tr ngay
tiép nhan ho so dén ngay tra két qua) la dung quy 94,32
9 | dinh 0,00% | 6,17% | 93,83% %
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10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 6,17% | 93,83%
Cong chuc cha y lang nghe ¥ kién ctia nguoi dan/dai
11 | dién t6 chuc 0,00% | 7,41% | 92,59%
Cong chuc tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién to chirc 0,00% | 8,64% | 91,36%
13 | Cong chirc hudng dan ké khai hd so tan tinh, chu dao 0,00% 7,41% | 92,59%
14 | Cong chirc huéng dan ké khai ho so dé hiéu 0,00% | 7,41% | 92,59%
Cong chirc tuan thi dang quy dinh trong giai quyét 92,59
15 | cong viéc 0,00% | 7,41% | 92,59% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 3,70% | 96,30%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin day du 0,00% | 3,70% | 96,30%
L,y A N AL e . 96,30
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 0,00% | 3.70% | 96,30% %
Co quan c6 b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi ctia nguoi dan, t6 chuc 0,00% | 7,94% | 92,06%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 0,00% | 7,94% | 92,06%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghi ctia Ong/Ba 0,00% | 7,94% | 92,06%
Co quan thong bao kip thoi két qua xir Iy cac y kién 92.06
22 | g0p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 7,94% | 92,06% %
Chi s6 hai long vé sw phuc vu hanh chinh 93,74%

6. Ban quan ly cac Khu kinh té va khu cong nghiép tinh
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée

Tai Bo phan tiép nhan va tra két qua | 68,75%

Tai co quan hanh chinh nha nuéc | 25,00%
Khéc 6,25%

2 | Biét thong tin vé dich vu

Biét thong tin qua ngudi than, ban bé 6,25%

Biét thong tin qua chinh quyén dia phuong | 25,00%

Biét thong tin qua co quan thong tin dai chung | 25,00%
Biét thong tin qua Internet | 25,00%
Khac | 18,75%

3 | Sé lan di lai giai quyét cong viéc

T 1-21an | 75,00%
T 3-41an | 25,00%
Tu5-61an |  0,00%

>=71an | 0,00%

4 | Cong chirc gy phién ha, sach nhiéu

Khéng | 100,00%
Céo 0,00%

5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi

Khéng | 100,00%
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Co 0,00%
6 | Co quan tra két qua ding hen
Duing hen | 100,00%
Sém hon 0,00%
Tré hen 0,00%
Co quan thong bao vé tré hen
Céo 0,00%
Khéng 0,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khong 0,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
1 1':/;6; ﬁirtl]%n%agéﬁgh thirc thong tin dé nguoi dan dé dang tiép can dich vu 37.50%
2 Cai thiéq hé théng co s vat chit, trang thiét b1 phuc vu ngudi’dén tai co 25 00%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 68,75%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 18,75%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 31,25%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 87,50%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 12,50%
8 | Cai thién thai do giao tiép cua cong chirc. 0,00%
9 | Cai thién tinh than phuc vu ciia cong chirc. 6,25%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 12,50%
11 ;jf;ip nhan, giai quyét tt cac ¥ kién gop y, phan anh, kién nghi ciia ngudi 0,00%
12 | Y kién khéc 0,00%
Khéng . i Ch' 2 0
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
long thwong long thaph
phan
Noi ngbi cho giai quyét cong viée tai co quan cé du
1 | chongoi ] 0,00% | 0,00% | 100,00%
Trang thiét bi phuc vu nguoi dan, t chirc tai co quan
2 |daydu 0,00% | 0,00% | 100,00%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai ’ 7 0,00% | 12,50% | 87,50%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan 95,31
4 | deé str dung 0,00% | 6,25% | 93,75% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 12,50% | 87,50%
Thii tyc hanh chinh dwgc niém yét cong khai chinh
6 | xac ‘ ] 0,00% | 12,50% | 87,50%
Thanh phan h6 so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 6,25% | 93,75%
8 | Mirc phi/Ié phi ma Ong/Ba phai nop 1a dung quy dinh 0,00% | 0,00% | 100,00%
Thoi han gidi quyé,t ghi trong giéy hen (tinh tr ngay 93,75
g | tiép nhan ho so dén ngay trd két qua) la dung quy 0,00% | 0,00% | 100,00% %
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dinh
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 6,25% | 93,75%
Cong chirc chii ¥ ldng nghe y kién cua ngudi dan/dai
11 | dién t6 chic 0,00% | 6,25% | 93,75%
Cong chie tré 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai di¢n t6 chirc 0,00% | 0,00% | 100,00%
13 | Cong chic huéng dan ké khai hd so tan tinh, chu déo 0,00% | 0,00% | 100,00%
14 | Cong chuc hudng dan ké khai hd so d& hiéu 0,00% | 6,25% | 93,75%
Cong chirc tuan thi ding quy dinh trong giai quyét 95,83
15 | cong viéc 0,00% | 6,25% | 93,75% %
16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 0,00% | 0,00% | 100,00%
17 | Két qua ma Ong/Bé nhén duoc co6 thong tin déy du 0,00% | 0,00% | 100,00%
18 Két qua ma Ong/Bé nhan dugc c6 thong tin chinh xac 0,00% | 0,00% | 100,00% 100’00/2
Co quan c6 bd tri hinh thire tiép nhin gop ¥, phan
19 | anh, kién nghi cta nguoi dan, t6 chuc 0,00% | 8,33% | 91,67%
20 | Ong/Ba dé dang thuc hién gop y, phan anh, kién nghi | 0,00% | 25,00% | 75,00%
Co quan tiép nhan va xir ly tich cyc cac gép y, phan
21 | anh, kién nghi cia Ong/Ba 0,00% | 33,33% | 66,67%
Co quan théng béo kip thoi két qua xir 1y céc y kién 77.08
22 | 96p ¥, phan énh, kién nghi cho Ong/Ba 0,00% | 25,00% | 75,00% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 93,15%
7. Sé Tai nguyén va Moi trweong
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai BO phan tiép nhan va tra két qua | 67,01%
Tai co quan hanh chinh nha nuéc | 29,90%
Khéc 3,09%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 5,15%
Biét thong tin qua chinh quyén dia phuong | 52,58%
Biét thong tin qua co quan thong tin dai chdng | 35,05%
Biét thong tin qua Internet 4,12%
Khéc 1,03%
3 | S lan di lai giai quyét cong viéc
Tir 1-214n | 92,78%
Tu3-41an | 7,22%
Tu5-6lan | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khong | 97,94%
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Co 2,06%
5 | Cong churc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Céo 0,00%
6 | Co quan tra két qua dung hen
bung hen | 94,38%
Sém hon 0,00%
Tré hen 5,62%
Co quan thong bao vé tré hen
Co 0,00%
Khéng | 100,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khéng | 100,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
1 lr:/;g ﬁi?ﬁn%agéﬁgh thirc thong tin dé nguoi dan dé dang tiép can dich vu 48,45%
5 Cai thiéq hé tl}éng o s& vat chit, trang thiét b1 phuc vu nguc‘ri’dén tai co 17 53%
quan giai quyét thu tyuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 62,89%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 26,80%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 39,18%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 61,86%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 19,59%
8 | Cai thién thai do giao tiép cua cong chiic. 11,34%
9 | Cai thién tinh than phuc vu ctia cong churce. 7,22%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 6,19%
11 ;jfgip nhan, giai quyét tt cac ¥ kién gop y, phan anh, kién nghi ciia nguoi 1,03%
12 | Y kién khac 1,03%
o Chi so
TT|  HAILONG CUA NGUOI DAN, TO CHUC Kﬂging Binh | Hai Hai long
long thwong | long thaph
phan
Noi ng‘f)i cho giai quyét cong viée tai co quan co du
1 | cho ngoi 0,00% | 4,12% | 95,88%
Trang thi€t bi phuc vu nguoi dan, to chic tai co quan
2 |daydu 7 0,00% | 4,12% | 95,88%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai ’ q 0,00% | 4,12% | 95,88%
Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan 96,13
4 | de st dung 0,00% | 3,09% | 96,91% %
5 | Tha tuc hanh chinh dugc niém yét cong khai dﬁy du 0,00% | 4,12% | 95,88%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac 0,00% | 4,12% | 95,88%
7 | Thanh ph?m hd so ma Ong/Bé phai ndp la ding quy 0,00% 5,15% | 94,85%
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dinh
8 | Murc phi/l€ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,00% | 6,32% | 93,68%
Thoi han giai quyé:c ghi trong gif}y hen (tinh tir ngay
tiép nhan ho so dén ngay trd két qud) la ding quy 94,81
9 | dinh 1,04% | 5,21% | 93,75% %
10 | Cong chirc c6 thai do giao tiép lich su 1,03% | 6,19% | 92,78%
Cong chirc chii ¥ lang nghe ¥ kien cta ngudi dan/dai
11 | dién t6 chuc 1,03% | 7,22% | 91,75%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién t6 chirc 0,00% | 10,31% | 89,69%
13 | Cong chic huéng dan ké khai hd so tan tinh, chu déo 0,00% | 9,28% | 90,72%
14 | Cong chiic huéng dan ké khai hd so d& hiéu 1,03% | 7,22% | 91,75%
Cong chirc tuan thi ding quy dinh trong giai quyét 91,22
15 | cong viéc 0,00% | 9,38% | 90,63% %
16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 2,06% | 6,19% | 91,75%
17 | Két qua ma Ong/Bé nhan dugc co6 thong tin dﬁy du 3,09% | 5,15% | 91,75%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xé4c 1,04% | 7.29% | 91,67% 91,Z/§
Co quan c6 b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi cta nguoi dan, t6 chuc 1,79% | 7,14% | 91,07%
20 | Ong/Ba dé dang thyc hién gop ¥, phan nh, kién nghi | 1,79% | 8,93% | 89,29%
Co quan tiép nhan va xur ly tich cuc cac gop ¥, phan
21 | 4nh, kién nghj cua Ong/Ba 1,79% | 8,93% | 89,29%
Co quan thong bao kip thoi ké'tA qua xir 1y cac y kién 89,73
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 1,79% | 8,93% | 89,29% %
Chi s6 hai long vé sw phuc vu hanh chinh 92,98%
8. S¢& Cong Thuong
TT | NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phan tiép nhan va tra két qua 84,21%
Tai co quan hanh chinh nha nuéc 10,53%
Khéac 5,26%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, banbé | 5,26%
Biét thong tin qua chinh quyén dia phuong | 18,42%
Biét thong tin qua co quan thong tin dai ching | 40,79%
Biét thong tin qua Internet |  32,89%
Khac 0,00%
3| S lan di lai giai quyét cong viéc
Tu1-21an |  78,95%
Tu3-41an | 21,05%
Tu 5-6lan | 0,00%
>=71an|  0,00%
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4 | Cong chirc gdy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chure goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
Ding hen | 94,52%
Sém hon 2,74%
Tré hen 2,74%
Co quan thong bao vé tré hen
C6| 50,00%
Khoéng | 50,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khéng | 100,00%
TT MONG DPOI CUA NGUOI DAN, TO CHUC %
1 Mo rong céc hinh thirc thong tin dé nguoi dan dé dang tiép can 52 63%
. < , . ,63%
dich vu hanh chinh cong.
Cai thién hé théng co s vat chat, trang thiét bi phuc vu nguoi
2 | dan tai co quan giai quyét thu tuc hanh chinh/B6 phan tiép nhan 14,47%
va tra két qua.
3 | Tiép tuc don gian héa céc thu tuc hanh chinh. 85,53%
4 | Tang cuong niém yét cong khai, minh bach thu tuc hanh chinh. 22,37%
5 tll"ing cudng tmg dung cong nghé thong tin trong giai quyét thu 36,84%
6 | Rat ngan thoi gian giai quyét thu tuc hanh chinh. 64,47%
7 | Giam phi/1é phi giai quyét thu tuc hanh chinh. 3,95%
8 | Cai thién thai do giao tiép cua cong chrc. 5,26%
9 | Cai thién tinh than phuc vu cta cong chic. 3,95%
10 Nang cao nang lyc g1a1 quyét cong viéc cua cong chuec. 10,53%
11 Tiép nhan, giai quyét tt cac y kién gop y, phan anh, kién nghi 0,00%
cua nguoi dan.
12 | Y kién khéc 0,00%
Chi so
HAI LONG CUA NGUOIDAN, T0 | KMON9 | gipp | 1y | Ha
T CHUC nal | thwomg | lon long
long g g thanh
phﬁn
1 Noi ng01 cho g1a1 quyet cong vige tai co
quan c6 du chd ngdi 0,00% | 5,41% | 94,59%
9 Trang thiét bi phuc vu nguoi dan, t6 chirc
tai co quan day du 0,00% | 4,05% | 95,95%
3 Trang thiét bi phuc vu ngudi dan, to chic
tai co quan hién dai 0,00% | 4,11% | 95,89% | 95,25%




51

Trang thiét bi phuc vu ngudi dan, to chic

4 tai co quan de¢ st dung 0,00% | 5,41% | 94,59%
5 Thu tyc hanh chinh dugc niém yét cong
khai day du 1,39% | 6,94% | 91,67%
6 Tha tyc hanh chinh dugc niém yét cong
khai chinh xac 0,00% | 6,85% | 93,15%
2| Thanh phan ho so ma Ong/Ba phai ndp 1a
ding quy dinh 1,37% | 4,11% | 94,52%
8 Murc phi/lé phi ma Ong/Ba phai ndp la dung
quy dinh 0,00% | 5,48% | 94,52%
Thoi han giai quyét ghi trong gidy hen (tinh
9 | tir ngay tiép nhan hd so dén ngay tra két
qua) la dung quy dinh 2,74% | 5,48% | 91,78% | 93,13%
10 | Cong chic c6 thai do giao tiép lich su 0,00% | 8,22% | 91,78%
11 Cong chuc chu y vléng nghe y kién cia
nguoi dan/dai dién to churc 0,00% | 8,22% | 91,78%
12 Cong chuc tra 101, giai thich day du cac y
kién ctia ngudi dan/dai dién to chirc 2,74% | 5,48% | 91,78%
13 Cong chirc hudng dan ké khai ho so tan
tinh, chu dao 411% | 4,11% | 91,78%
14 | Cong chirc hudng dan ké khai ho so dé hiéu | 4,11% | 4,11% |91,78%
15 Cong chirc tuan thu dung quy dinh trong
giai quyet cong viéc 1,37% | 6,85% | 91,78% | 91,78%
16 Két qua ma Ong/Ba nhan duogc 1a ding quy
dinh 1,39% | 8,33% | 90,28%
17 Két qua ma Ong/Ba nhan dugc c6 thong tin
day du 0,00% | 9,72% | 90,28%
18 Két qua ma Ong/Ba nhan dugc co thong tin
chinh xac 0,00% | 8,11% | 91,89% | 90,83%
19 Co quan c6 bo tri hinh thirc tiép nhan gop y,
phan anh, kién nghi ctia ngudi dan, t6 chic | 0,00% | 21,74% | 78,26%
20 Or}g/Ba dé dang thyc hién gép y, phan anh,
kién nghi 4,35% | 17,39% | 78,26%
21 Co quan tiép nhan va xur ly tich cuc cac gop
y, phan anh, kién nghi cta Ong/Ba 8,70% | 8,70% | 82,61%
Co quan thong bao kip thoi két qua xir ly
22 | cac y kién gop y, phan anh, kién nghi cho
Ong/Ba 8,70% | 13,04% | 78,26% | 79,35%
Chi s6 hai 1ong vé sw phuc vu hanh chinh 91,90%
9. S& Giao thong Van tai
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhén va tra két qua | 80,00%
Tai co quan hanh chinh nha nudc | 12,94%
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Khac | 7,06%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, ban bé | 28,24%
Biét thong tin qua chinh quyén dia phuong | 41,18%
Biét thong tin qua co quan thong tin dai ching | 24,71%
Biét thong tin qua Internet | 4,71%
Khéc | 1,18%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 98,82%
Tu3-41an | 1,18%
Tir 5-6 1an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 98,82%
Co| 1,18%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 98,82%
Cé| 1,18%
6 | Co quan tra két qua dung hen
Dung hen | 97,26%
Sémhon | 2,74%
Tréhen | 0,00%
Co quan thong bao vé tré hen
Co | 0,00%
Khoéng | 0,00%
Co quan c6 giri thu xin 18i khi tré hen
Co | 0,00%
Khéng | 0,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
1 Mc’r rc}ng cac Pinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 49,41%
hanh chinh cong.
2 Cai thiég hé théng co s& vit chit, trang thiét b1 phuc vu nqui’dén tai co 20 00%
quan giai quyét thu tuc hanh chinh/Bd phan ti€p nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 68,24%
4 | Tang cudong niém yét cong khai, minh bach thi tuc hanh chinh. 27,06%
5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 16,47%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 56,47%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 17,65%
8 | Cai thién thai do giao tiép cua cong chirc. 9,41%
9 | Cai thién tinh than phuc vu cua cong chuc. 10,59%
10 | Nang cao nang luc giai quyét cong viée ciia cong chirc. 5,88%
11 ;jféip nhén, giai quyet tot cac y kién gop y, phan anh, kién nghi ciia nguoi 1,18%
12 | Y kién khéc 1,18%
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Khong Chi sb
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | Bih | Ha Hai long
long thwong | long thanh
phan
Noi ng01 cho giai quyét cong viée tai co quan co du
1 | chd ngoi 7 0,00% 8,33% | 91,67%
Trang thi€t bi phuc vu nguoi dan, to chirc tai co quan
2 | daydu ‘ 0,00% | 4,76% | 95,24%
Trang thiét bi phuc vu nguoi dan, td churc tai co quan
3 | hién dai 0,00% | 7,14% | 92,86%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan 92,86
4 | dé st dung 0,00% | 8,33% | 91,67% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 7,14% | 92,86%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | x&c . 1,19% | 9,52% | 89,29%
Thanh phan ho so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 1,19% | 9,52% | 89,29%
8 | Muc phi/I¢ phi ma C)ng/Bél phai n()p la ding quy dinh 1,19% | 7,14% | 91,67%
Thot han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hod so dén ngay tra két qua) 1a dung quy 90,48
9 | dinh 0,00% | 10,71% | 89,29% %
10 | Cong chuc co thai d6 giao tiép lich sy 0,00% | 10,71% | 89,29%
Cong chirc chii ¥ ling nghe ¥ kien cta ngudi dan/dai
11 | dién t0 chirc 1,19% | 10,71% | 88,10%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién to chirc 357% | 7,14% | 89,29%
13 | Cong chirc huong dn ké khai hd so tan tinh, chu dao 2,38% | 9,52% | 88,10%
14 | Cong chic huéng dan ké khai ho so dé hiéu 357% | 8,33% | 88,10%
Cong chirc tuan thi ding quy dinh trong giai quyét 89,09
15 | cong viéc 2,38% | 5,95% | 91,67% %
16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 1,19% | 8,33% | 90,48%
17 | Két qua ma C)ng/Bél nhan dugc c6 thong tin déy du 1,19% | 8,33% | 90,48%
L s A s 1A AL e . 90,87
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 119% | 7.14% | 91.67% %
Co quan c6 b tri hinh thirc tlep nhan gop y, phan
19 | 4nh, kién nghi ctia nguoi dén, t6 chirc 0,00% | 6,76% | 93,24%
20 | Ong/Ba dé& dang thuc hién gop ¥, phan anh, kién nghi 0,00% | 6,85% | 93,15%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghi ctia Ong/Ba 1,37% 9,59% | 89,04%
Co quan thong bao kip thoi ké'tA quéa xir 1y cac y kién 90,78
22 | g6p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 12,33% | 87,67% %
Chi s6 hai long vé sw phuc vu hanh chinh 90,64%
10. S6& Khoa hoc va Cong nghé
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
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Tai Bo phan tiép nhan va tra két qua | 88,89%
Tai co quan hanh chinh nha nuéc 5,56%
Khéc 5,56%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 0,00%
Biét thong tin qua chinh quyén dia phuong | 22,22%
Biét thong tin qua co quan thong tin dai chung | 61,11%
Biét thong tin qua Internet | 27,78%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 88,89%
Tu3-41an | 11,11%
T 5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
Dbung hen | 100,00%
Sém hon 0,00%
Tré hen 0,00%
Co quan thong bdo vé tré hen
Céo 0,00%
Khdng 0,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khéng 0,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %

1 1;/;6; ;ir;%n%azélrigh thirc thong tin dé nguoi dan d& dang tiép can dich vu 33.33%
2 Cai thiéq hé théng co s& vit chit, trang thiét b1 phuc vu nguc‘ri’dén tai co 11.11%
quan giai quyét tha tuc hanh chinh/B¢ phén tiép nhan va tra ket qua. '

3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 72,22%
4 | Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh. 11,11%
5 | Tang cudng tng dung céng nghé thong tin trong giai quyét tha tuc 38,89%
6 | Rut ngén thoi gian giai quyét thu tuc hanh chinh. 61,11%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 11,11%
8 | Cai thién thai do giao tiép cua cong chirc. 0,00%
9 | Cai thién tinh than phuc vu ctia cong chuec. 5,56%
10 | Nang cao nang luc giai quyét cong viée cia cong chirc. 27,78%
11 g;zp nhan, giai quyét tot cac ¥ kién gop y, phan anh, kién nghi cia ngudi 0.00%
12 | Y kién khac 0,00%
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Khdng N s Chl 2 0
S B . " 2 , v Binh Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . . X
long thuong long thaph
phan
Noi ng01 cho gidi quyet cong viée tai co quan cd du
1 | chd ngdi 0,00% | 5,56% | 94,44%
Tyang thiét bi phuc vu ngudi dan, td churc tai co quan
2 | daydu 0,00% | 11,11% | 88,89%
Trang thiét bi phuc vu ngudi dan, to chuc tai co quan
3 | hién dai 0,00% | 16,67% | 83,33%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan 88,89
4 | dé st dung 0,00% | 11,11% | 88,89% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 23,53% | 76,47%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac 0,00% | 17,65% | 82,35%
Thanh phan ho so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,00% | 11,76% | 88,24%
8 | Muc phi/I¢ phi ma Ong/Bét phai nép la dang quy dinh 0,00% | 17,65% | 82,35%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hod so dén ngay tra két qua) 1a dung quy 84,71
9 | dinh 0,00% | 5,88% | 94,12% %
10 | Cong chirc c6 thai do giao tiép lich sy 0,00% | 0,00% | 100,00%
Cong chuc cha y lang nghe y kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 0,00% | 100,00%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién t6 chirc 0,00% | 11,76% | 88,24%
13 | Cong chirc hudng dan ké khai ho so tan tinh, chu ddo 0,00% | 11,76% | 88,24%
14 | Cong chiic huéng dan ké khai hd so d& hiéu 0,00% | 17,65% | 82.,35%
Cong chirc tuan thi ding quy dinh trong giai quyét 91,18
15 | cong viéc 0,00% | 11,76% | 88,24% %
16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 0,00% | 11,76% | 88,24%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 0,00% | 5,88% | 94.12%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 0,00% | 5.88% | 94,12% 92’(])'2
Co quan c6 b tri hinh thirc t1ep nhan gop y, phan
19 | 4nh, kién nghi ctia nguoi dén, t6 chirc 0,00% | 0,00% | 100,00%
20 | Ong/Ba d& dang thuc hién gbp ¥, phan anh, kién nghi 0,00% | 12,50% | 87,50%
Co quan tiép nhan va xi Iy tich cuc cac gop ¥, phan
21 | 4nh, kién nghi ciia Ong/Ba 0,00% | 14,29% | 85,71%
Co quan thong bao kip thoi ké'tA quéa xir 1y cac y kién 93,33
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 0,00% | 100,00% %
Chi s6 hai 1ong vé su phuc vu hanh chinh 89,41%
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11. S¢ Lao dong, Thuwong binh va Xa hoi

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phéan tiép nhén va tra két qua | 64,18%
Tai co quan hanh chinh nha nuée | 23,88%
Khéc | 11,94%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, ban bé | 11,94%
Biét thong tin qua chinh quyén dia phuong | 37,31%
Biét thong tin qua co quan thong tin dai chung | 32,84%
Biét thong tin qua Internet | 17,91%
Khéac | 2,99%
3 | S lan di lai giai quyét cong viéc
Tur 1-2 1an | 86,57%
Tl 3-4 1an | 13,43%
Tl 5-6 1an |  0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 98,51%
Co| 149%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 98,51%
Cé| 1,49%
6 | Co quan tra két qua dung hen
bung hen | 95,31%
Sém hon | 4,69%
Tréhen | 0,00%
Co quan thong bao vé tré hen
Co | 0,00%
Khéng | 0,00%
Co quan c6 giri thu xin 18i khi tré hen
Co | 0,00%
Khéng | 0,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %

1 1;/;6; ;ir;%n%azélrigh thirc thong tin dé nguoi dan d& dang tiép can dich vu 46.27%
2 Cai thiég hé théng co s& vit chit, trang thiét b1 phuc vu nqui’dén tai co 14.93%
quan giai quyét thu tuc hanh chinh/Bd phan ti€p nhén va tra két qua. '

3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 67,16%
4 | Tang cudng niém yét cong khai, minh bach thu tuc hanh chinh. 17,91%
5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 52,24%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 74,63%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 8,96%
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8 | Cai thién thai do giao tiép cua cong chirc. 4,48%
9 | Cai thién tinh than phuc vu cua cong chic. 1,49%
10 | Nang cao nang lyuc giai quyét cong viéc ciia cong chirc. 10,45%
11 g;lp nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi cia nguoi 1,49%
12 | Y kién khéc 0,00%
X Chi s6
L . A Khong | ginn | Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 15 hanh
long thwong ong than
phan
Noi ngoi cho giai quyét cong viée tai co quan cé du
1 |chd ngoi 0,00% | 13,43% | 86,57%
T‘rang thiét bi phuc vu ngudi dan, td chure tai co guan
2 | day du ﬂ 0,00% | 8,96% | 91,04%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai 0,00% | 10,45% | 89,55%
Trang thiét bi phuc vu nguoi dan, td churc tai co quan 87,69
4 | d€ st dung 0,00% | 16,42% | 83,58% %
5 | Thu tuc hanh chinh dugc niém yét cong khai dy du 1,49% | 10,45% | 88,06%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac 0,00% | 12,12% | 87,88%
Thanh phan ho so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,00% | 9,09% | 90,91%
8 | Mirc phi/lé phi ma Ong/Bé phai nép la dGng quy dinh 0,00% | 11,94% | 88,06%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 89,19
9 | dinh 1,49% | 7,46% | 91,04% %
10 | Cong chtrc c6 thai d6 giao tiép lich su 2,99% | 5,97% | 91,04%
Cong chuc cha y lang nghe y kién cua ngudi dan/dai
11 | dién t0 chirc 1,49% | 7,46% | 91,04%
Cong chuc tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién t6 chirc 1,49% | 8,96% | 89,55%
13 | Cong chic hudng dan ké khai hd so tan tinh, chu déo 1,49% | 11,94% | 86,57%
14 | Cong chirc huong din ké khai hd so d& hiéu 0,00% | 11,94% | 88,06%
Cong chirc tuan thi dang quy dinh trong giai quyét 88,75
15 | cong viéc 1,54% | 12,31% | 86,15% %
16 | Két qua ma Ong/Ba nhan duoc 13 ding quy dinh 152% | 6,06% | 92,42%
17 | Két qua ma Ong/Ba nhan duoc c¢6 thong tin df?ly da 1,52% | 6,06% | 92,42%
L a A N A e 1 . 92,89
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 154% | 4,62% | 93,85% %
Co quan co b tri hinh thirc tlep nhan gop y, phan
19 | 4nh, kién nghi ctia nguoi dén, t6 chirc 2,63% | 10,53% | 86,84%
20 | Ong/Ba d& dang thyc hién gop ¥, phan anh, kién nghi 0,00% | 13,51% | 86,49%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghi cua Ong/Ba 2,63% | 10,53% | 86,84%
Co quan thong béo kip thoi két qua Xt 1y cdc kién 8733
22 | g6p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 10,81% | 89,19% %
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Chi s6 hai l1ong vé sy phuc vu hanh chinh 89,09%

12. S¢ Nong nghiép va Phat trién nong thon

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phan tiép nhan va tra két qua | 68,85%
Tai co quan hanh chinh nha nuéc | 22,95%
Khéc 8,20%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 18,03%
Biét thong tin qua chinh quyén dia phuong | 50,82%
Biét thong tin qua co quan thong tin dai chung | 24,59%
Biét thong tin qua Internet | 0,00%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 88,52%
T 3-41an | 11,48%
T 5-61an | 0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Céo 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
bung hen | 96,30%
Sém hon 0,00%
Tré hen 3,70%
Co quan thong bao vé tré hen
Céo 0,00%
Khéng | 100,00%
Co quan c6 giri thu xin 18i khi tré hen
Céo 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mér r(f)ng cac Pinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 27.87%
hanh chinh cong.
5 Cai thiéq hé théng o s& vat chit, trang thiét b1 phuc vu nguéri,dén tai co 4.92%
quan giai quyét tha tuc hanh chinh/B¢ phén tiép nhan va tra ket qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 32,79%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 8,20%
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5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 9,84%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 34,43%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 8,20%
8 | Cai thién thai do giao tiép cua cong chirc. 4,92%
9 | Cai thién tinh than phuc vu cua cong chic. 4,92%
10 | Nang cao ning lyuc giai quyét cong viéc ciia cong chirc. 8,20%
11 E;]p nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi cia nguoi 0,00%
12 | Y kién khéc 0,00%
2 A
Khéng . \: Chl >0
e e 2 . 5 R - o < Binh Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 o
i thwong | long thanh
ong A
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi 0,00% | 5,77% | 94,23%
T‘rang thiét bi phuc vu ngudi dan, td churc tai co quan
2 |daydu ﬂ 0,00% | 7,69% | 92,31%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai 0,00% | 11,54% | 88,46%
Trang thiét bi phuc vu nguoi dan, td chure tai co quan 90,38
4 | de st dung 0,00% | 13,46% | 86,54% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 1,96% | 98,04%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac 0,00% | 5,88% | 94,12%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 7,84% | 92,16%
8 | Mirc phi/lé phi ma Ong/Ba phai nop la dung quy dinh 0,00% | 5,88% | 94,12%
Thoi han giai quyé:c ghi trong giéy hen (tinh tir ngay
tiép nhan ho so dén ngay tra két qua) la ding quy 92,94
9 | dinh 0,00% | 13,73% | 86,27% %
10 | Cong chtrc co thai d6 giao tiép lich su 1,96% | 7,84% | 90,20%
Cong chirc chu y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 17,65% | 82,35%
Cong chirc tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién to chire 0,00% | 17,65% | 82,35%
13 | Cong chic huéng dan ké khai hd so tan tinh, chu dao 0,00% | 15,69% | 84,31%
14 | Cong chiic hudng dan ké khai hd so dé hiéu 0,00% | 19,61% | 80,39%
Cong churc tuan thi dang quy dinh trong giai quyét 84,64
15 | cong viéc 1,96% | 9,80% | 88,24% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 9,80% | 90,20%
17 | Két qua ma Ong/Bé nhan dugc c6 thong tin dz‘ﬁy du 0,00% | 5,88% | 94,12%
L a A N A e 1 . 92,11
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xéac 0,00% | 8,00% | 92,00% %
Co quan c6 b tri hinh thirc ‘gié'p nhén gop y, phan
19 | anh, kién nghi cia nguoi dan, to chirc 10,00% | 15,00% | 75,00%
20 | Ong/Ba dé& dang thyc hién gop ¥, phan anh, kién nghi 0,00% | 11,11% | 88,89%
Co quan tiép nhan va xir ly tich cyc cac gop ¥, phan
21 | anh, kién nghi ctia Ong/Ba 10,53% | 15,79% | 73,68%
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‘ Co quan thong bao kip thoi kétA quéa xir 1y cac y kién 78,67
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 5,56% | 16,67% | 77,78% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 88,65%
13. S¢ Ké hoach va Pau tw
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhan va tra két qua | 85,39%
Tai co quan hanh chinh nha nuéc | 11,24%
Khéac 3,37%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 16,85%
Biét thong tin qua chinh quyén dia phuong | 38,20%
Biét thong tin qua co quan thong tin dai chung | 35,96%
Biét thong tin qua Internet | 13,48%
Khéc 1,12%
3 | S lan di lai giai quyét cong viéc
Tir1-214n | 9551%
Tu3-41an |  4,49%
T 5-61an |  0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khong | 98,88%
Céo 1,12%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 100,00%
Sém hon 0,00%
Tré hen 0,00%
Co quan thong bao vé tré hen
Co 0,00%
Khéng 0,00%
Co quan c6 giri thu xin 16i khi tré hen
Céo 0,00%
Khéng 0,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
Mé rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
! hanh chinh cong. 37.08%
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Cai thién hé théng co s vat chat, trang thiét bi phuc vu nguoi dan tai co

2 quan giai quyét thu tuc hanh chinh/B¢ phan tiép nhan va tra két qua. 22,47%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 74,16%
4 | Tang cudong niém yét cong khai, minh bach thu tuc hanh chinh. 25,84%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 33,71%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 59,55%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 12,36%
8 | Cai thién thai do giao tiép cua cong chic. 3,37%
9 | Cai thién tinh than phuc vu cua cong chic. 7,87%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 17,98%
1 g;:]p nhan, giai quyét t6t cac y kién gop ¥, phan anh, kién nghi ciia nguoi 112%
12 | Y kién khac 0,00%
Khéng . \: Chl 2 0
TT| HAILONG CUA NGUGI DAN, TO CHUC hai | Binh | Ha Hai long
long thwong | long thaph
phan
Noi ngoi cho giai quyét cong viée tai co quan cé du
1 |chd ngoi 7 0,00% | 13,64% | 86,36%
T‘rang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
2 | daydu ﬂ 0,00% | 10,11% | 89,89%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 11,24% | 88,76%
Trang thiét bi phuc vu ngudi dan, to chiic tai co quan 87,89
4 | de str dung 0,00% | 13,48% | 86,52% %
5 | Thii tuc hanh chinh dugc niém yét cong khai day du 0,00% | 12,36% | 87.64%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac . A 0,00% | 13,48% | 86,52%
Thanh phan ho so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 12,36% | 87,64%
8 | Mt phi/l¢ phi ma Ong/Bé phai nép la ding quy dinh 0,00% | 13,48% | 86,52%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a dung quy 86,97
9 | dinh 0,00% | 13,48% | 86,52% %
10 | Cong chire c6 thai do giao tiép lich su 1,12% | 12,36% | 86,52%
Cong chuc cha y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 1,12% | 13,48% | 85,39%
Cong chuce tra 101, giai thich day du cac y kién cia
12 | nguoi dan/dai dién to chirc 1,12% | 12,36% | 86,52%
13 | Cong chirc hudng dan ké khai hd so tan tinh, chu déo 1,12% | 13,48% | 85,39%
14 | Cong chirc huéng din ké khai hd so d& hiéu 1,12% | 10,11% | 88,76%
Cong churc tuan thi dang quy dinh trong giai quyét 86,89
15 | cong viéc 1,12% | 10,11% | 88,76% %
16 | Két qua ma Ong/Ba nhan duoc 1a dung quy dinh 0,00% | 14,61% | 85,39%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 0,00% | 12,36% | 87,64%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 0,00% | 12,36% | 87.64% 86’3/2
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Co quan co b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi cia ngudi dan, to chirc 0,00% | 13,04% | 86,96%
20 | Ong/Ba d& dang thuc hién gop ¥, phan anh, kién nghi | 0,00% | 13,24% | 86,76%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghj ciia Ong/Ba 0,00% | 17,65% | 82,35%
Co quan thong bao kip thoi két qua xur 1y cac y kién 8571
22 | g6p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 13,24% | 86,76% %
Chi s6 hai l1ong vé sy phuc vu hanh chinh 86,93%
14. S¢ Vin héa, Thé thao va Du lich
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 86,67%
Tai co quan hanh chinh nha nuéc | 11,11%
Khéc 2,22%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, ban bé | 15,56%
Biét thong tin qua chinh quyén dia phuong | 28,89%
Biét thong tin qua co quan thong tin dai chung | 28,89%
Biét thong tin qua Internet | 20,00%
Khéc 8,89%
3 | Sé lan di lai giai quyét cong viéc
T 1-21an | 82,22%
T 3-41an | 17,78%
T 5-614n |  0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 95,56%
Co 4,44%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 97,78%
Co 2,22%
6 | Co quan tra két qua ding hen
bung hen | 93,33%
Sém hon 4.44%
Tré hen 2,22%
Co quan thong bao vé tré hen
Co 0,00%
Khoéng | 100,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
Khoéng | 100,00%
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TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 51 11%
hanh chinh cong. 70
5 Cai thiéq hé théng co s6 vat chat, trang thiét b1 phuc vu ngudi dén tai co 15.56%
quan giai quyét thd tuc hanh chinh/B¢ phén tiép nhan va tra két qua. '
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 64,44%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 8,89%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 40,00%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 53,33%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 11,11%
8 | Cai thién thai do giao tiép cua cong chic. 11,11%
9 | Cai thién tinh than phuc vu cua cong chirc. 11,11%
10 | Nang cao nang lyuc giai quyét cong viéc ciia cong chirc. 15,56%
1 g;zp nhan, giai quyét t6t cac y kién gop ¥, phan anh, kién nghi ciia nguoi 2220
12 | Y kién khac 2,22%
Khong | . . Chi so
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
long thwong | long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan co du
1 | cho ngoi 2,27% | 15,91% | 81,82%
Trang thi€t bi phuc vu nguoi dan, td chire tai co quan
2 |daydu 7 0,00% | 16,28% | 83,72%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 18,18% | 81,82%
Trang thiét bi phuc vu ngudi dan, to chirc tai co quan 81,71
4 | deé st dung 2,27% | 18,18% | 79,55% %
5 | Tha tuc hanh chinh dugc niém yét cong khai déy du 2,33% | 13,95% | 83,72%
Thu tuc hanh chinh dugc ni€ém yét cong khai chinh
6 | x&c - A 0,00% | 18,60% | 81,40%
Thanh phan hd so ma Ong/Ba phai ndp la dung quy
7 | dinh 0,00% | 11,63% | 88,37%
8 | Muc phi/I¢ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,00% | 13,95% | 86,05%
Thoi han gidi quyé,t ghi trong gié}y hen (tinh tr ngay
tiép nhan ho so dén ngay tra két qud) la ding quy 85,58
9 | dinh 0,00% | 11,63% | 88,37% %
10 | Cong chirc c6 thai do giao tiép lich sy 6,98% | 4,65% | 88,37%
Cong chuc cha y ling nghe ¥ kién cua ngudi dan/dai
11 | dién t0 chirc 6,98% | 9,30% | 83,72%
Cong chirc tra 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai dién to chirc 6,98% | 11,63% | 81,40%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu ddo | 6,98% | 13,95% | 79,07%
14 | Céng chiic huéng dan ké khai ho so d& hiéu 6,98% | 11,63% | 81,40%
Cong chtrc tuan thu dung quy dinh trong giai quyét 82,17
15 | cong viéc 4,65% | 16,28% | 79,07% %
16 | Két qua ma Ong/Ba nhan duoc la dang quy dinh 2,38% | 11,90% | 85,71%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin déy du 4,65% | 11,63% | 83,72%
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18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 4.65% | 11,63% | 83,72% 84’2/3
Co quan c6 b tri hinh thirc ‘giép nhan gop y, phan
19 | anh, kién nghi ctia nguodi dan, t6 chuc 4,55% | 27,27% | 68,18%
20 | Ong/Ba dé dang thuc hién gop ¥, phan anh, kién nghi 455% | 27,27% | 68,18%
Co quan tiép nhan va xir 1y tich cuc cac gop y, phan
21 | anh, kién nghj cua Ong/Ba 13,04% | 13,04% | 73,91%
Co quan thong bdo kip thoi két qué xir Iy cac ¥ kién 70.79
22 | 6p ¥, phan anh, kién nghi cho Ong/Ba 4,55% | 22,73% | 72,73% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 82,08%
15. Sé Xay dung
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhéan va tra két qua | 90,63%
Tai co quan hanh chinh nha nuéc 1,56%
Khéac 7,81%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 6,25%
Biét thong tin qua chinh quyén dia phuong | 15,63%
Biét thong tin qua co quan thong tin dai chiung | 51,56%
Biét thong tin qua Internet | 31,25%
Khéc 7,81%
3 | Sé lan di lai giai quyét cong viéc
Tu 12 1an | 73,44%
Ti3-414n | 26,56%
T 5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 96,88%
Co 3,13%
5 | Cong chirc goi y ndp thém tién ngoai phi/l€ phi
Khoéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 86,89%
Sém hon 4,92%
Tré hen 8,20%
Co quan thong bao vé tré hen
Co 0,00%
Khoéng | 100,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
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Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
Mo rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
1], AN 43,75%
hanh chinh cong.
, | Cai thién h¢ thong co s& vat chat, trang thict bj phuc vy nguoi dan tai co 10.94%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 84,38%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 18,75%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 40,63%
6 | Rut ngén thoi gian giai quyét thu tuc hanh chinh. 48,44%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 12,50%
8 | Cai thién thai do giao tiép cua cong chirc. 14,06%
9 | Cai thién tinh than phuc vu ctia cong chuec. 9,38%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 15,63%
11 g;fr:]p nhén, giai quyeét tot cac y kién gop y, phan anh, kién nghi cia nguoi 1,56%
12 | Y kién khéc 0,00%
A Chi s6
o o Khong | ginh | Hai Hai Iong
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 o
long thwong | long thanh
phan
Noi ngoi cho giai quyét cong viée tai co quan cé du
1 | chongoi 7 0,00% | 11,11% | 88,89%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
2 | day du 0,00% | 7,94% | 92,06%
Trang thiét bi phuc vu nguoi dan, to chuc tai co quan
3 | hién dai 1,59% | 12,70% | 85,71%
Trang thiét bi phuc vu ngudi dan, to chirc tai co quan 86,51
4 | d€ st dung 3,17% | 17,46% | 79,37% %
5 | Thu tuc hanh chinh dugc niém yét cong khai dﬁy du 1,61% | 12,90% | 85,48%
Thii tyc hanh chinh dugc niém yét cong khai chinh
6 | xac 0,00% | 19,35% | 80,65%
Thanh phan ho so ma Ong/Ba phai ndp 1a ding quy
7 | dinh 0,00% | 13,11% | 86,89%
8 | Muc phi/l¢ phi ma Ong/Ba phai ndp la ding quy dinh 0,00% | 13,11% | 86,89%
Thot han giai quyé:c ghi trong giéy hen (tinh tir ngay
tiép nhan ho so dén ngay trd két qud) la ding quy 83,44
9 | dinh 4,84% | 17,74% | 77,42% %
10 | Cong chirc c6 thai do giao tiép lich su 1,61% | 17,74% | 80,65%
Cong chuc cha y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 1,61% | 20,97% | 77,42%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién to chirc 3,23% | 22,58% | 74,19%
13 | Cong chuc huong din ké khai hd so tan tinh, chu dao 1,61% | 22,58% | 75,81%
14 | Coéng chic huéng dan ké khai hd so d& hiéu 3,23% | 22,58% | 74,19%
Cong chirc tuan thi dang quy dinh trong giai quyét 76,55
15 | cong viée 1,64% | 21,31% | 77,05% %
16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 1,67% | 16,67% | 81,67%
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17 | Két qua ma Ong/Ba nhan duoc c6 thong tin déy du 0,00% | 14,75% | 85,25%
L ey A < 1A AL i 1 . 83,98
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 0,00% | 15,00% | 85,00% %
Co quan c6 bd tri hinh thirc ‘Eiép nhén goép y, phan
19 | anh, kién nghi ciia ngudi dan, to chirc 0,00% | 25,64% | 74,36%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 5,26% | 21,05% | 73,68%
Co quan tiép nhan yé xur ly tich cuc cac gop y, phan
21 | anh, kién nghi ctia Ong/Ba 2,63% | 26,32% | 71,05%
Co quan thong bao kip thoi kétA qua xtr 1y cac y kién 73,03
22 | g0p ¥, phan &nh, kién nghi cho Ong/Ba 2,70% | 24,32% | 72,97% %
Chi s6 hai long vé sw phuc vu hanh chinh 80,85%
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PHU LUC 2: CHI SO HAI LONG CAC CO QUAN NGANH DQC CAP
TINH NAM 2021

1. Cong an tinh

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %

1 | Ong/Ba biét thong tin vé phuong thirc giao dich truc tuyén tir dau?

1. Bang niém yét tai tru s¢ | 89,19%

2. Cung cdp tai liéu tai ban viét ho so 9,46%

3. Cong chikc gii thiéu, huéng dan | 0,00%

4. Qua website (trang tin dién tit), bao, dai 0,00%

5. To roi huéng dan 0,00%

6. Hoi nghi, cudc hop, déi thogi 0,00%

7. Bang rén, pand tuyén truyén 0,00%

8. Qua email, cac ung dung di dong 0,00%

9. Man hinh thong bado tai co quan 0,00%

10. Hinh thirc khdc 0,00%

Thong qua céac hinh thirc néu trén, co quan da cung cip nhiing théng
tin nao sau day?

1. Danh muyc thu tuc ndp truc tuyén 10,81%

2. Huéng ddn ndp hé so trwec tuyén qua mang Internet | 25,68%

3. Danh muc thii tuc cho phép thanh todn truc tuyén | 47,30%

4. Théng tin, hieémg dan cdc tién ich hé tro | 12,16%

5. Cdc kénh lién lac d@é ho tro, giai dap truc tuyén 9,46%

6. Khac 0,00%

3 | Ong/Ba nhan két qua giai quyét ho so truc tuyén bang cach nao?

1. Nhdn triee tiép trén tai khoan da dang ky | 5,41%

2. Nhgn qua email | 72,97%

3. Pén truc tiéip Bo phan mot cira dé nhan 6,76%

4. Nhdn qua duong buu chinh | 14,86%

5. Khéc 0,00%

4a | Ong/Ba co phai bd sung sau khi di ndp hd so truc tuyén hay khong?

Co 0,00%

Khéng | 100,00%

Néu C6, ndi dung dé nghi bd sung duoc giri dén Ong/Ba bang cach
nao?

4b

1. Guri thong bao vao tai khoan da dang ky 0,00%

2. Giki van ban yéu cau b sung vao tai khoan da ding ky 0,00%

3. Guri thong tin qua thu dién tu (email) 0,00%

4. Goi dién thoai 0,00%

5. Tin nhan SMS | 0,00%

6. Khac 0,00%

MJi lan nop 01 hd so dién tir, Ong/Bé tiét kiém bao nhi€u thoi gian
so voi trudce kia?

1. Khodng 01 buéi | 93,24%
2. Khoadng 01 ngay 5,41%
3. Khoang 02 ngay |  1,35%
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4. Khodng 03 ngay 0,00%
5. Trén 03 ngay 0,00%
6. Y kién khac | 0,00%
6 | Mdi lan ndp ho so dién tir, Ong/Ba d& phai di lai bao xa?
1. Duoi 50 km | 100,00%
2. Twr 50 - 100 km 0,00%
3. Twr 100 — 200 km 0,00%
4. Tur 200 — 300 km 0,00%
5. Trén 300 km 0,00%
6. Y kién khac | 0,00%
X Chi sb
Khéng . v < 1
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | BINN I'T'a' H?}"'Oﬂg
I5n thuong ong than
g X
phan
1. Ong/Ba danh gia nhu thé nao vé giao dién cua
ung dung/website cung cap dich vu cong tryc tuyén
cua co quan? 0,00% 537% | 94,63%
2. Ong/Ba dénh gid nhu thé ndo vé thao tac thuc
hién trén rng dung/website dich vu cong truc tuyeén? 0,00% 6,76% | 93,24%
3. Ong/Ba dénh gia nhu thé nao vé s on dinh,
thong su6t cua hé thong cung cap dich vu cong truc
tuyén cua co quan? 0,00% | 4,05% | 95,95%
4. Ong/Ba déanh gia nhu thé nao vé hinh thirc cong 94 59
khai cung cap théng tin dich vu cong tryc tuyen? 0,00% 5,41% | 94,59% %
5. Ong/Ba danh gia nhu thé nao vé danh muc thu tuc
hanh chinh dugc cong khai truc tuyeén? 0,00% 6,76% | 93,24%
6. Ong/Ba danh gia nhu thé nao vé thanh phan hé so
dién tir phai ndp tryc tuyen? 0,00% 5,41% | 94,59%
7. ?(A)ng/NBé danh gia nhu thé nao vé viéc ké khai cac
bicu mau? 0,00% | 6,76% | 93,24%
8. (A)ng/B@ nhan théy viéc tao lap va ndp hd so dién
tr nhur the nao? 0,00% | 4,05% | 9595%
9. Ong ba danh gia }hé nao yé thoi gian dugc bo
phan Mot ctra phan hoi viée tiép nhén ho so? 0,00% 4,05% | 95,95%
10. Ong{Bé danh gia nhu thé nao vé viéc thanh toan
tryc tuyén? 0,00% | 4,05% | 9595%
11. Ong/bé danh gia thé nao vé cac dich vu cong 94,40
tryc tuyén noi chung ma co quan da cung cap? 0,00% 8,11% | 91,89% %
12. Khi c6 thic mic vé thu tuc hanh chinh hoég cach
thire dang ky, su dung dich vu cong truc tuyén, thi
viéc hudng dan ctia cong chirc nhu thé nao? 0,00% 8,11% | 91,89%
13. Trong qua trinh giai quyét cong viée, cong chirc
c6 doi hai chi phi boi dudng, dich vu hay khong? 0,00% 9,46% | 90,54%
14. Ong/Ba danh gia thé nao vé viéc phan hoi thong
tin, théng bao cua co quan thuc hién dich vu cong
truc tuyen? 1,35% | 8,11% | 90,54%
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15. Ong/Ba déanh gia thé nao vé céc dich vu buu 90,54

chinh cong ich? 1,35% | 9,46% | 89,19% %

16. Ong/Ba danh gia thé nao v& thoi han giai quyét

dich vu cong tryc tuyen? 0,00% | 10,81% | 89,19%

17. Ong/Ba danh gia thé nao vé viéc tra két qua? 93,20
0,00% | 2,74% | 97,26% %

18. Co quan c6 bd tri hinh thirc tiép nhan gop ),

phén anh, kién nghi ctia nguoi dén, to chirc? 0,00% 5,48% | 94,52%

19. Ong/Ba d& dang thyc hién gop ¥, phan anh, kién

nghi? 0,00% | 5,48% | 94,52%

20. Co quan’tiép nhan va xur ly tich cyc cac gop v,

phén anh, kién nghi ctia Ong/Ba? 0,00% 2,70% | 97,30%

21. Co quan thong bao kip thoi két qua xu ly cac y 95.45

kién gop y, phan anh, kién nghi cho Ong/Ba? 0,00% 2,70% | 97,30% %

Chi s6 hai long vé sw phuc vu hanh chinh 93,66%

2. Kho bac nha nwéc tinh

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Ong/Ba biét thong tin vé phuong thirc giao dich truc tuyén tir dau?
1. Bang niém yét tai tru s¢ | 38,95%
2. Cung cdp tdi liéu tai ban viét ho so | 12,63%
3. Céng chirc gi6i thiéu, hwéng dan | 42,11%
4. Qua website (trang tin dién ti), bao, dai | 49,47%
5. To roi huéng dan | 11,58%
6. Hoi nghi, cuéc hop, doi thoai | 32,63%
7. Bang rén, pand tuyén truyén | 6,32%
8. Qua email, cac ung dung di dong | 29,47%
9. Man hinh thong bao tai co quan | 10,53%
10. Hinh thirc khac | 10,53%
2 Thong qua céac hinh thirc néu trén, co quan da cung cap nhiing thong
tin nao sau day?
1. Danh muc thu tuc nop truc tuyén 56,84%
2. Huéng dan ndp hé so truec tuyén qua mang Internet | 61,05%
3. Danh muc thii tuc cho phép thanh todn truc tuyén | 45,26%
4. Théng tin, hieéng dan cdc tién ich hé tro | 30,53%
5. Cdc kénh lién lac dé hé tro, gidi ddp truc tuyén | 23,16%
6. Khac | 2,11%
3 | Ong/Ba nhan két qua giai quyét hd so truc tuyén bang cach nao?
1. Nhdn truec tiép trén tai khodn da dang ky | 55,79%
2. Nhan qua email | 46,32%
3. Bén truec tiép Bé phdn mét cira dé nhan | 30,53%
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4. Nhdn qua duong buu chinh | 11,58%
5.Khéac | 0,00%
4a | Ong/Ba co phai bo sung sau khi di ndp ho so truc tuyén hay khong?
Cé | 35,79%
Khong | 64,21%
b Néu C6, ndi dung d& nghi bé sung dugc giri dén Ong/Ba bang céch
nao?
1. Gui thong bado vao tai khoan da dang ky | 58,82%
2. Giri van ban yéu cau bé sung vdo tdi khoan da dang ky | 26,47%
3. Gui thong tin qua thu dién tir (email) | 38,24%
4. Goi dién thoai | 38,24%
5. Tin nhan SMS | 29,41%
6. Khac | 8,82%
5 M&i 1an ndp 01 ho so dién tir, Ong/Ba tiét kiém bao nhiéu thoi gian
so voi trudc kia?
1. Khodng 01 buéi | 61,05%
2. Khoang 01 ngay | 15,79%
3. Khodng 02 ngay | 13,68%
4. Khodng 03 ngay | 2,11%
5.Trén 03 ngay | 4,21%
6. Y kién khac | 3,16%
6 | Mdi lan ndp ho so dién tir, Ong/Ba d phai di lai bao xa?
1. Duoi 50 km | 91,40%
2. Tuw50-100km | 5,38%
3. Tw 100200 km | 1,08%
4. T 200 - 300 km | 0,00%
5. Trén 300 km | 0,00%
6. Y kién khac | 2,15%
Khéng . \: Chl 2 0
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hal Hai long
long thwong | long thaph
phan
1. Ong/Ba d4nh gia nhu thé nao vé giao dién cua Ung
dung/website cung cap dich vu cong truc tuyén cua co
quan? 0,00% | 7,37% | 92,63%
2. Ong/Ba danh gia nhu thé nao vé thao tac thyc hién
trén ing dung/website dich vu céng truc tuy€n? 0,00% | 11,58% | 88,42%
3. Ong/Ba danh gia nhu the nao vé su on dinh, thong
sudt ctia hé théng cung cdp dich vu cong truc tuyén
cuia co quan? 0,00% | 25,53% | 74,47%
4. Ong/Ba dénh gia nhu thé nao vé hinh thirc cong 86,54
khai cung cap thong tin dich vu cong tryc tuyeén? 3,16% | 6,32% | 90,53% %
5. Ong/Ba danh gia nhu thé nao Vé’danh muc thu tuc
hanh chinh dugc cong khai truc tuyén? 0,00% | 9,47% | 90,53%
6. Ong/Ba danh gia nhu ’thé nao vé thanh phan hd so
dién tur phai ndp truc tuyén? 1,05% | 7,37% | 91,58%
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7. Ong/Ba danh gia nhu thé nao vé viéc ké khai cac

biéu mau? 0,00% | 15,38% | 84,62%

8. Ong/Ba nhan thdy viéc tao 14p va ndp ho so dién tir

nhu the nao? 0,00% | 14,89% | 85,11%

9. Ong ba danh gia thé nao vé thoi gian dugc bo phan

Mot cura phan hoi viée ti€p nhan ho so? 0,00% | 11,70% | 88,30%

10. Ong/Ba danh gia nhu thé nao vé viéc thanh toan

tryc tuyén? 1,05% | 10,53% | 88,42%

11. ’C)ng/bél danh gi4 thé nao vé cac dich vy cong truc 88.30
tuyén no6i chung ma co quan da cung cap? 0,00% | 10,64% | 89,36% %

12. Khi ¢6 thic méc vé thu tuc hanh chinh hoég cach
thirc dang ky, st dung dich vu cong truc tuyén, thi

viéc hudng din ciia cong chirc nhu thé nao? 0,00% | 6,38% | 93,62%
13. Trong qua trinh giai quyét cong viéc, cong chirc
c6 doi hai chi phi boi dudng, dich vu hay khong? 0,00% | 8,14% | 91,86%

14. Ong/Ba danh gia thé nao vé viéc phan hoi thong
tin, th()qg bdo cua co quan thyc hién dich vu cong

truc tuyén? 0,00% | 8,51% | 91,49%

15. Ong/Ba dénh gi4 thé nao vé cac dich vu buu chinh 91,30

cong ich? 0,00% | 11,70% | 88,30% %

16. Ong/Ba danh gia thé nao vé thoi han giai quyét

dich vy cong tryc tuyén? 0,00% | 11,58% | 88,42%

17. Ong/Ba d4nh gia thé nao vé viéc tra két qua? 88,42
0,00% | 11,58% | 88,42% %

18. Co quan ¢6 b0 tri hinh thirc tiép nhan gop ¥, phan

anh, kién nghi cua ngudi dan, t6 chuc? 0,00% | 12,28% | 87.72%

19. Ong/Ba dé dang thyc hién gop ¥, phan anh, kién

nghi? 1,75% | 8,77% | 89,47%

20. Co quan tiép nhan va xu ly tich cuc cac gop ¥,

phan &nh, kién nghi cua Ong/Ba? 1,79% | 5,36% | 92,86%

21. Co quan thong bao kip thoi ké'tAqué xu ly cac y 90,27

kién gop y, phan anh, kién nghi cho Ong/Ba? 1,79% 7.14% | 91,07% %

Chi s6 hai long vé sw phuc vu hanh chinh 88,80%

3. Cuc thué tinh

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Ong/Ba biét thong tin vé phuong thirc giao dich truc tuyén tir dau?

1. Bang niém yét tai tru s¢ | 10,14%

2. Cung cdp tdi lidu tai ban viét ho so | 4,35%

3. Céng chitc gii thiéu, huéng dan | 10,14%
4. Qua website (trang tin dién tit), bdao, dai | 55,07%
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5. To roi huong dan 2,90%
6. Hoi nghi, cudc hop, déi thogi | 11,59%
7. Bang rén, pand tuyén truyén 2,90%
8. Qua email, cac ung dung di dong | 39,13%
9. Man hinh théng bao tai co quan 7,25%
10. Hinh thurc khdc 2,90%
2 Théng qua céac hinh thirc néu trén, co quan da cung cip nhiing thong
tin nao sau day?
1. Danh muyc thu tuc ndp truc tuyén 37,68%
2. Huéng ddn ndp hé so trwec tuyén qua mang Internet | 47,83%
3. Danh muc thii tuc cho phép thanh todn truec tuyén | 13,04%
4. Théng tin, hieong dan cdc tién ich hé tro | 28,99%
5. Cdc kénh lién lac dé hé tro, gidi ddp truc tuyén | 28,99%
6. Khac 0,00%
3 | Ong/Ba nhan két qua giai quyét ho so truc tuyén bang cach nao?
1. Nhdn true tiép trén tai khoan da dang ky | 30,43%
2. Nhdn qua email | 56,52%
3. Dén truc tié}? Bé phan mot cuea dé nhan | 18,84%
4. Nhdn qua duong buu chinh | 17,39%
5. Khéc 0,00%
4a | Ong/Ba co phai bd sung sau khi di ndp hd so truc tuyén hay khong?
Co | 24,64%
Khong | 75,36%
ab I:aé';l?CO', ndi dung dé nghi bo sung dugc giri dén Ong/Ba bang cach
1. Guri thong bdo vao tai khoan da dang ky | 47,06%
2. Gii van ban yéu cau bé sung vao tai khoan da dang ky | 29,41%
3. Guri thong tin qua thw dién tir (email) | 105,88%
4. Goi dién thoai | 23,53%
5. Tin nhin SMS | 11,76%
6. Khac | 11,76%
5 M&i lan ndp 01 hd so dién ti, Ong/Bé tiét kiém bao nhiéu thoi gian
s0 vOi trudce kia?
1. Khoang 01 budi | 41,38%
2. Khoang 01 ngay | 20,69%
3. Khodng 02 ngay | 18,97%
4. Khodng 03 ngay 0,00%
5.Trén 03 ngay | 10,34%
6. Y kién khac | 8,62%
6 | Mbi lan nop ho so dién tir, Ong/Ba d& phai di lai bao xa?
1. Duéi 50 km | 75,00%
2. T 50 - 100 km 1,79%
3. Twr 100 — 200 km 0,00%
4. Tur 200 — 300 km 0,00%
5. Trén 300 km 1,79%
6. Y kién khac | 21,43%
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Khong Chi s6
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | BN I'T'a' H?}'\'O{]‘g
long thwong ong than
phan
1. Ong/Ba danh gia nhu’thé nao vé giao dién cua
ung dung/website cung cap dich vy cong tryc tuyén
cua co quan? 1,49% | 13,43% | 85,07%
2. Ong/Ba dénh gid nhu thé ndo vé thao tac thyc
hién trén rng dung/website dich vu cong truc tuyén? 1,49% | 8,96% | 89,55%
3. Ong/Ba dénh gia nhu thé nao vé s on dinh,
thong sudt cua hé thong cung cap dich vu cong truc
tuyén cua co quan? 3,03% | 19,70% | 77,27%
4. Ong/Ba déanh gia nhu thé nao vé hinh thirc cong 85,34
khai cung cap thong tin dich vu cong tryc tuyen? 3,03% | 7,58% | 89,39% %
5. Ong/Ba danh gia nhu thé nao vé danh muc thu tuc
hanh chinh dugc cong khai truc tuyeén? 1,54% | 6,15% | 92,31%
6. Ong/Ba danh gid nhu thé nao vé thanh phan ho so
dién tur phai ndp tryc tuyen? 1,52% | 19,70% | 78,79%
7. Ong/Ba danh gia nhu thé nao vé vige ké khai cac
biéu mau? 1,52% | 10,61% | 87,88%
8. Ong/B;} nhan théy viéc tao lap va ndp hd so dién
tr nhur the nao? 152% | 9,09% | 89,39%
9. Ong ba danh gia :[hé nao yé thoi gian dugc bo
phan Mot ctra phan hoéi viée tiép nhan ho so? 1,52% | 7,58% | 90,91%
10. Ong{Bé danh gia nhu thé nao vé viéc thanh toan
tryc tuyén? 1,52% | 12,12% | 86,36%
11. Ong/bé danh gia thé nao vé cac dich vu cong 87.42
truc tuyén noi chung ma co quan da cung cap? 1,52% | 12,12% | 86,36% %
12. Khi ¢6 thic méic vé thu tuc hanh chinh hoég cach
thirc dang ky, s dung dich vu cong tryc tuyén, thi
viéc hudng dan cua cong chirc nhu the nao? 1,52% | 13,64% | 84,85%
13. Trong qua trinh giai quyét cong viéc, cong chirc
c6 doi hai chi phi boi dudng, dich vu hay khong? 1,54% | 12,31% | 86,15%
14. Ong/Ba danh gia thé nao vé viéc phan hoi thong
tin, théng bao cua co quan thuc hién dich vu cong
truc tuyén? 1,52% | 15,15% | 83,33%
15. Ong/Ba danh gia thé nao vé& cac dich vu buu 85,50
chinh cong ich? 1,54% | 10,77% | 87,69% %
16. Ong/Ba danh gia ’thé’ nao vé thoi han giai quyét
dich vy cong tryc tuyén? 3,03% | 13,64% | 83,33%
17. Ong/Ba danh gia thé nao vé viéc tra két qua? 84,09
1,52% | 13,64% | 84,85% %
18. Co quan c6 b tri hinh thirc tiép nhan gop ,
phan anh, kién nghi ctia nguoi dan, to chirc? 2,08% | 14,58% | 83,33%
19. Ong/Ba d& dang thuc hién gbp ¥, phan anh, kién
nghi? 2,08% | 14,58% | 83,33%
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20. Co quan tiép nhan va xu 1y tich cuc cac gop ¥,

phan anh, kién nghi ciia Ong/Ba? 2,08% | 14,58% | 83,33%
21. Co quan thong bao kip thoi két qua xu ly cac y

kién gop y, phan anh, kién nghi cho Ong/Ba? 2,08% | 14,58% | 83,33%
Chi s6 hai long vé su phuc vu hanh chinh 85,68%

4. Cuc Hai quan tinh

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Ong/Ba biét thong tin vé phuong thirc giao dich truc tuyén tir dau?
1. Bang niém yét tai tru s¢ | 15,58%
2. Cung cdp tai liéu tai ban viét ho so | 7,79%
3. Cong chikc gii thidu, huéng dan | 40,26%
4. Qua website (trang tin dién tit), bao, dai | 51,95%
5. To roi huong dan 2,60%
6. Héi nghi, cudc hop, doi thoai | 19,48%
7. Bang rén, pand tuyén truyén | 2,60%
8. Qua email, cac ung dung di dong | 27,27%
9. Man hinh thong bado tai co quan | 6,49%
10. Hinh thic khdac | 6,49%
5 Thong qua céc hinh thirc néu trén, co quan di cung cp nhiing thong
tin nao sau day?
1. Danh muc thu tuc nop truc tuyén 44,16%
2. Huéng dan ndp ho so truec tuyén qua mang Internet | 62,34%
3. Danh muc thii tuc cho phép thanh todn truc tuyén | 14,29%
4. Thong tin, huong dan cdc tién ich hé tro | 16,88%
5. Céc kénh lién lac d@é ho tro, giai dap truc tuyén | 19,48%
6. Khac | 1,30%
3 | Ong/Ba nhan két qua giai quyét hd so truc tuyén bang cach nao?
1. Nhdn true tiép trén tai khodn da dang ky | 74,03%
2. Nhan qua email | 22,08%
3. DBén truc tié’p Bo phan mot cira dé nhdn | 12,99%
4. Nhdn qua duong buu chinh | 12,99%
5.Khac | 1,30%
4a | Ong/Ba co phai bd sung sau khi di ndp ho so truc tuyén hay khong?
Cé | 51,95%
Khéng | 48,05%
b Néu C6, ndi dung d& nghj bd sung duoc giri dén Ong/Ba bang cach
nao?
1. Gui thong bao vao tai khodn da dang ky | 70,00%
2. Giri van ban yéu cau bé sung vdo tdi khoan da dang ky | 27,50%
3. Gui thong tin qua thu dién tu (email) | 32,50%
4. Goi dién thoai | 15,00%

83,33
%
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5. Tin nhdn SMS

5,00%

6. Khac

2,50%

M&i 1an ndp 01 ho so dién tir, Ong/Ba tiét kiém bao nhiéu thoi gian
so voi trudce kia?

1. Khodng 01 buéi

41,56%

2. Khoang 01 ngay

22,08%

3. Khoang 02 ngay

16,88%

4. Khoang 03 ngay

3,90%

5. Trén 03 ngay

10,39%

6. Y kién khac

5,19%

MG&i 1an ndp hé so dién tir, Ong/Ba d& phai di lai bao xa?

1. Duoi 50 km

68,42%

2. Tir 50 - 100 km

15,79%

3. Tir 100 — 200 km

2,63%

4. Tir 200 — 300 km

0,00%

5. Trén 300 km

5,26%

6. Y kién khac

7,89%

TT

Khong
HAI LONG CUA NGUOI DAN, TO CHUC hai
long

Binh Hai
thwong | long

Chi s6
Hai long
thanh
phﬁn

1. Ong/Ba danh gia nhu thé nio vé giao dién clia ing
dung/website cung cap dich vu cdng truc tuyén cia co

quan? 0,00% | 11,69% | 88,31%

2. Ong/Ba danh gia nhu thé nao vé thao tac thuc hién

trén tng dung/website dich vu cong truc tuyén? 0,00% | 7,79% | 92,21%

3. Ong/Ba danh gia nhu thé nao vé su on dinh, thong
suot cua hé thong cung cap dich vu cong truc tuyén

cua co quan? 2,60% | 16,88% | 80,52%

4. Ong/Ba danh gia nhu thé nao vé& hinh thic cong

khai cung cép thong tin dich vu cong truc tuyén? 0,00% | 12,99% | 87,01%

87,01
%

5. Ong/Ba danh gia nhu thé nao vé danh muc thu tuc

hanh chinh dugc cong khai truc tuyén? 0,00% | 9,09% | 90,91%

6. Ong/Ba danh gia nhu thé nao vé thanh phan hd so

dién tir phai ndp truc tuyén? 0,00% | 12,99% | 87,01%

7. Ong/Ba danh gia nhu thé nao vé viéc ké khai cac

biéu mau? 0,00% | 18,42% | 81,58%

8. Ong/Ba nhan théy viéc tao 1ap va nop hd so dién tu

nhu thé nao? 0,00% | 9,09% | 90,91%

9. Ong ba danh gia thé nao vé thoi gian dugc b phan

Mot cua phan hoi viée tiép nhén ho so? 0,00% | 14,29% | 85,71%

10. Ong{Bé danh gia nhu thé nao vé viéc thanh toan

truc tuyén? 2,63% | 18,42% | 78,95%

11. Ong/ba danh gia thé nao vé céc dich vu cong tryc

tuyén noi chung ma co quan da cung cap? 0,00% | 7,79% | 92,21%

86,78
%
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12. Khi ¢6 thic méc vé thu tuc hanh chinh hoac cach
thirc dang ky, st dung dich vu cong tryc tuyén, thi

viéc hudng dan ciia cong chirc nhu thé nao? 0,00% | 11,69% | 88,31%

13. Trong qua trinh giai quyét cong viéc, cong chirc

¢6 doi hoi chi phi bdi dudng, dich vu hay khong? 2,60% | 11,69% | 85,71%

14. Ong/Ba danh gia thé nao vé viéc phan hoi thong
tin, thong bao cia co quan thyc hién dich vu cong

tryc tuyén? 0,00% | 15,58% | 84,42%

15. Ong/Ba d4nh gi4 thé nao vé cac dich vu buu chinh 8567

cong ich? 0,00% | 15,79% | 84,21% %

16. Ong/Ba danh gia thé nao vé thoi han giai quyét

dich vu cong tryc tuyen? 0,00% | 12,99% | 87,01%

17. Ong/Ba danh gia thé nao vé viéc tra két qua? 87,66
0,00% | 11,69% | 88,31% %

18. Co quan ¢6 b0 tri hinh thirc tiép nhan gop y, phan

anh, ki€n nghi cua nguoi dan, to chuc? 0,00% | 22,86% | 77,14%

19. Ong/Ba d& dang thyc hién gop ¥, phan anh, kién

nghi? 0,00% | 28,57% | 71,43%

20. Co quan tiép nhén va xu ly tich cuc cac gop ¥,

phén anh, kién nghi ctia Ong/Ba? 0,00% | 25.71% | 74,29%

21. Co quan thong bao kip thoi két qua xir 1y céc ¥ 72.66

kién gép ¥, phan anh, kién nghi cho Ong/Ba? 0,00% | 32,35% | 67,65% %

Chi s6 hai 10ng vé su phuc vu hanh chinh 85,33%

5. Bio hiém xi hoi tinh

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Ong/Ba biét thong tin vé phwong thirc giao dich tryc tuyén tir dau?
1. Bang niém yét tai tru sé | 5,81%
2. Cung cdp tai liéu tai ban viét ho so | 5,81%
3. Céng chirc gii thiéu, hwéng dan | 9,30%
4. Qua website (trang tin dién tit), bao, dai | 63,95%
5. To roi huéng dan | 2,33%
6. Hoi nghi, cudc hop, doi thoai | 9,30%
7. Bang rén, pand tuyén truyén | 3,49%
8. Qua email, cac vng dung di dong | 39,53%
9. Man hinh thong bao tai co quan | 4,65%
10. Hinh thirc khac | 0,00%
2 Thong qua céac hinh thirc néu trén, co quan da cung cip nhiing thong
tin nao sau day?
1. Danh muc thii tuc ndp truc tuyén 63,95%
2. Huéng din ndp hé so triee tuyén qua mang Internet | 47,67%
3. Danh muc thii tuc cho phép thanh todn truc tuyén | 11,63%
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4. Thong tin, huong dan cdc tién ich hé tro | 22,09%
5. Cdc kénh lién lac dé hé tro, gidi ddp truc tuyén | 15,12%
6. Khac | 1,16%
3 | Ong/Ba nhan két qua giai quyét hd so truc tuyén bang cach nao?
1. Nhdn tryc tiép trén tai khoan da dang ky | 19,77%
2. Nhdn qua email | 60,47%
3. Dén truc tié}) Bo phdn mot cua dé nhdn | 20,93%
4. Nhdn qua dwong buu chinh | 24,42%
5.Khéac | 1,16%
4a | Ong/Ba co phai bo sung sau khi di ndp ho so truc tuyén hay khong?
Cé | 60,47%
Khéng | 39,53%
b N\é'u C6, ndi dung d& nghi bd sung duoc giri dén Ong/Ba bang cach
nao?
1. Gui thong bao vao tai khodn da dang ky | 17,31%
2. Giri van ban yéu cau bé sung vdo tdi khoan da dang ky | 11,54%
3. Gui thong tin qua thu dién tur (email) | 92,31%
4. Goi dién thoai | 34,62%
5. Tin nhan SMS | 9,62%
6. Khac | 3,85%
5 M&i 1an ndp 01 ho so dién tir, Ong/Ba tiét kiém bao nhiéu thoi gian
so voi trudc kia?
1. Khodng 01 buéi | 60,47%
2. Khoang 01 ngay | 17,44%
3. Khodng 02 ngay | 10,47%
4. Khodng 03 ngay | 2,33%
5. Trén03 ngay | 6,98%
6. Y kién khac | 2,33%
6 | Mdi lan ndp ho so dién tir, Ong/Ba d phai di lai bao xa?
1. Duoi 50 km | 90,59%
2. Tw50-100km | 3,53%
3. Tw 100200 km | 1,18%
4. Tur 200 - 300 km | 2,35%
5.Trén 300 km | 2,35%
6. Y kién khac | 0,00%
L . e Khong | ginh | Hai Hcalunlcfr(:g
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 X
long thwong | long thaph
phan
1. Ong/Ba d4nh gia nhu thé nao vé giao dién cua tmg
dung/website cung cap dich vu cdng truc tuyén cia co
quan? 0,00% | 17,44% | 82,56%
2. Ong/Ba danh gia nhu thé nao vé thao tac thyc hién
trén ing dung/website dich vu cong truc tuyen? 0,00% | 23,26% | 76,74%
3. Qng/Bé déanh gia nhu thé nao vé su 6n dinh, thong
suot cua h¢ thong cung cap dich vu cong truc tuyen 0,00% | 20,93% | 79,07%
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cua co quan?

4. Ong/Ba danh gia nhu thé nao vé hinh thuc cong

. p 79,94
khai cung cap thong tin dich vy cong tryc tuyén? 1,16% | 17,44% | 81,40% %
5. Ong/Ba danh gia nhu thé nao Vé’danh muc thu tuc
hanh chinh dugc cong khai truc tuyén? 0,00% | 18,60% | 81,40%

6. Ong/Ba danh gia nhu }hé nao vé thanh phan hd so

dién tir phai ndp tryc tuyén? 1,16% | 18,60% | 80,23%

7. vC)ng{Bé danh gia nhu thé nao vé viéc ké khai cac

bidu mau? 0,00% | 21,18% | 78,82%

8. Ong{Bé nhan théy viéc tao 1ap va nop hd so dién tu

nhu the nao? 0,00% | 19,77% | 80,23%

9. Ong ba danh gia thé nao vé thoi gian dugce bo phan

Mot cua phan hoi viée ti€p nhan ho so? 1,16% | 19,77% | 79,07%

10. Ong/Ba danh gia nhu thé nao vé viéc thanh toan

truc tuyén? 0,00% | 19,77% | 80,23%

11. Ong/ba danh gia thé nao vé cac dich vu cong tryc 79,87

tuyén no6i chung ma co quan da cung cap? 0,00% | 20,93% | 79,07% %

12. Khi ¢6 thic méc vé thu tuc hanh chinh hoég cach

thirc dang k}’:, st dung dich vu céng truc tuyen, thi

viéc hudng dan cia cong chirc nhu thé nao? 3,49% | 13,95% | 82,56%

13. Trong qua trinh giai quyét cong viéc, cong chirc

c6 doi hai chi phi boi dudng, dich vu hay khong? 2.38% | 16,67% | 80,95%

14. Ong/Ba danh gia thé nao vé viéc phan hoi thong

tin, théng bao cia co quan thyc hién dich vu cong

tryc tuyeén? 1,16% | 16,28% | 82,56%

15. Ong/Ba d4nh gia thé nao vé cac dich vu buu chinh 80,99

cong ich? 1,16% | 20,93% | 77,91% %

16. Ong/Ba danh gia thé nao vé thoi han giai quyét

dich vu cong tryc tuyen? 2.33% | 16,28% | 81,40%

17. Ong/Ba d4nh gia thé nao vé viéc tra két qua? 81,98
1,16% | 16,28% | 82,56% %

18. Co quan ¢6 b6 tri hinh thire tiép nhan godp ¥, phan

anh, kién nghi cua nguoi dan, to chuc? 1,28% | 15,38% | 83,33%

19. Ong/Ba dé dang thyc hién gop ¥, phan anh, kién

nghi? 2,56% | 17,95% | 79,49%

20. Co quan tiép nhan va xu ly tich cuc cac gop v,

phan anh, kién nghi ciia Ong/Ba? 1,28% | 12,82% | 85,90%

21. Co quan thong bao kip thoi ké'tAqué xu ly cac y 83,65

kién gop y, phan anh, kién nghi cho Ong/Ba? 2,56% | 11,54% | 85,90% %

Chi s6 hai 1ong vé sy phuc vu hanh chinh 80,97%
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PHO NAM 2021
1. Huyén Hiép Dirc
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phan tiép nhén va tra két qua | 68,64%
Tai co quan hanh chinh nha nuéc | 30,51%
Khéc 0,85%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban beé 2,54%
Biét thong tin qua chinh quyén dia phuong | 86,44%
Biét thong tin qua co quan thong tin dai chung 9,32%
Biét thong tin qua Internet 1,69%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 84,75%
T 3-41an | 15,25%
T 5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 99,15%
Co 0,85%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
Dung hen | 94,07%
Sém hon 0,00%
Tré hen 5,93%
Co quan thong bao vé tré hen
Cé | 14,29%
Khéng | 85,71%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 M@ rong cac hinh thirc thong tin dé ngudi dan d& dang tiép can dich vu
hanh chinh céng. 63,56%
2 Cai thién hé théng co sO vat cht, trang thiét b1 phuc vu nguc‘ri’d?m tai co
quan giai quyét tha tuc hanh chinh/B¢ phén tiép nhan va tra ket qua.
27,97%
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 81,36%
4 | Tang cuong ni€m yét cong khai, minh bach thu tuc hanh chinh. 16,95%
5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 16,95%
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6 | Rut ngén thoi gian giai quyét thu tuc hanh chinh. 70,34%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 4,24%
8 | Cai thién thai do giao tiép cta cong chiic. 3,39%
9 | Cai thién tinh than phuc vu cua cong chic. 4,24%
10 | Nang cao nang lyuc giai quyét cong viéc ciia cong chirc. 12,71%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cua nguoi
11| .
dan. 0,00%
12 | Y kién khac 0,00%
X Chi s6
Khéng . v < a
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Ha Hai long
s thwong | long thanh
long o
phan
Noi ng01 chd giai quyét cong viée tai co quan cé du
1 | chd ngoi 0,00% | 3,39% | 96,61%
Trang thi€t bi phuc vu nguoi dan, to chire tai co quan
2 | daydu 0,00% | 0,85% | 99,15%
Trang thiét bi phuc vu ngudi dan, td churc tai co quan
3 | hién dai 0,00% | 4,24% | 95,76%
Trang thiét bi phuc vu nguoi dan, td chire tai co quan 96,40
4 | dé sir dung 1,69% | 4,24% | 94,07% %
5 | Thii tuc hanh chinh dugc niém yét cong khai day du 0,00% | 2,54% | 97,46%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | x&c 0,85% | 1,69% | 97,46%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 0,85% | 99,15%
8 | Muc phi/I¢ phi ma Ong/Bé phai nép la dang quy dinh 0,00% | 1,69% | 98,31%
Thoi han giai quyet ghi trong glay hen (tinh tor ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 97,79
9 | dinh 1,71% | 1,71% | 96,58% %
10 | Coéng chic co thai d6 giao tiép lich su 0,00% | 1,69% | 98,31%
Cong chuc cha y lang nghe y ki€n cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 1,71% | 98,29%
Cong chuc tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién t6 chire 0,00% | 0,85% | 99,15%
13 | Cong chirc huong din ké khai hd so tan tinh, chu dao 0,00% | 3,42% | 96,58%
14 | Cong chirc hudng dan ké khai ho so dé hiéu 0,00% | 3,39% | 96,61%
Cong chire tuan thi dang quy dinh trong giai quyét 97,59
15 | cong viéc 0,85% | 2,56% | 96,58% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,85% | 4,24% | 94,92%
17 | Két qua ma Ong/Ba nhan dugc c6 thong tin dz‘ﬁy du 0,00% | 1,72% | 98,28%
£ . A A A . , . 97,44
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 0,00% | 0,85% | 99.15% %
Co quan c6 b tri hinh thirc t1ep nhan gop y, phan
19 | 4nh, kién nghi cta ngudi dén, t6 chirc 351% | 0,00% | 96,49%
20 Ong/Ba dé dang thyuc hién gop y, phan anh, kién nghi 1,75% 1,75% | 96,49%
Co quan tiép nhan va xur ly tich cyuc cac gop y, phan
21 | anh, kién nghi ctia Ong/Ba 1,75% | 3,51% | 94,74%
Co quan thong bao kip thoi ké'tA quéa xir 1y cac y kién 95,61
22 | gop y, phan anh, kién nghi cho Ong/Ba 1,75% | 3,51% | 94,74% %
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Chi s6 hai l1ong vé sy phuc vu hanh chinh 97,19%

2. Thanh phé Hoi An

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phéan tiép nhén va tra két qua | 54,79%
Tai co quan hanh chinh nha nuéc | 41,10%
Khéc 4,11%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, ban bé | 18,26%
Biét thong tin qua chinh quyén dia phuong | 66,21%
Biét thong tin qua co quan thong tin dai chung | 10,96%
Biét thong tin qua Internet 1,83%
Khéc 2,74%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 90,87%
Tu3-41an | 9,13%
T 5-61an |  0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
Dbung hen | 100,00%
Sém hon 0,00%
Tré hen 0,00%
Co quan thong bao vé tré hen
Céo 0,00%
Khéng 0,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
Khéng 0,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 M@ rong cac hinh thirc thong tin dé ngudi dan d& dang tiép can dich vu
hanh chinh céng. 61,64%
2 Cai thién hé tt}éng cO sO vat cht, trang thiét b1 phuc vu nguc‘yi,dén tai co
quan giai quy€t thu tuc hanh chinh/Bd phan tiép nhan va tra két qua.
30,14%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 61,64%
4 | Tang cuong ni€m yét cong khai, minh bach thu tuc hanh chinh. 23,74%
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5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 38,36%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 38,81%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 7,31%
8 | Cai thién thai do giao tiép cua cong chirc. 5,02%
9 | Cai thién tinh than phuc vu cua cong chic. 2,74%
10 | Nang cao ning luc giai quyét cong viéc ciia cong chirc. 3,20%
11 Tiép nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi ciia ngudi
dan. 0,46%
12 | Y kién khac 0,00%
Khong | o N Chi so
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | BInh | Hai Hai long
long thwong | long thaph
phan
Noi ng01 cho giai quyét cong viée tai co quan co du
1 | chd ngoi 7 0,46% | 3,69% | 95,85%
Tyang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
2 | day du 0,00% | 4,15% | 95,85%
Trang thiét bi phuc vu nguoi dan, td chure tai co quan
3 | hién dai 0,00% | 8,29% | 91,71%
Trang thiét bi phuc vu nguoi dan, td churc tai co quan 93,66
4 | d€ st dung 0,00% | 8,76% | 91,24% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,46% | 5,09% | 94.44%
Thii tyc hanh chinh dwgc niém yét cong khai chinh
6 | xac 0,00% | 4,63% | 95,37%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 3,24% | 96,76%
8 | Muc phi/I¢ phi ma Ong/Bé phai nép la dang quy dinh 0,46% 6,48% | 93,06%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 94,53
9 | dinh 0,93% | 6,05% | 93,02% %
10 | Cong chirc co thai d6 giao tiép lich su 0,92% | 4,15% | 94,93%
Cong chuc cha y lang nghe y kién cua nguoi dan/dai
11 | dién t0 chirc 0,46% | 5,99% | 93,55%
Cong chuce tra 101, giai thich day du cac y kién cia
12 | nguoi dan/dai dién to chuic 0,46% | 5,07% | 94,47%
13 | Cong chirc hudng dan ké khai hd so tan tinh, chu déo 0,46% | 5,53% | 94,01%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 0,46% | 5,99% | 93,55%
Cong chirc tuan thi ding quy dinh trong giai quyét 94,09
15 | cong viéc 0,46% | 5,53% | 94,01% %
16 | Két qua ma Ong/Ba nhan duoc 1a dang quy dinh 0,92% | 6,45% | 92,63%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 0,46% | 5,99% | 93,55%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 0,46% | 4.63% | 94,91% 93’3/3
Co quan co b tri hinh thic tlep nhén gop y, phan
19 | anh, kién nghi cia nguoi dan, td chue 12,90% | 9,68% | 77,42%
20 | Ong/Ba d& dang thyc hién gop ¥, phan anh, kién nghi 14,81% | 14,81% | 70,37%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghj ciia Ong/Ba 22,58% | 9,68% | 67,74%
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Co quan théng bao kip thoi két qua xir Iy cac ¥ kién 72,17
22 ‘ g6p ¥, phan énh, kién nghi cho Ong/Ba 11,54% | 15,38% | 73,08% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 93,42%
3. Thanh phd Tam Ky
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phan tiép nhan va tra két qua | 70,37%
Tai co quan hanh chinh nha nuéc | 19,14%
Khéac | 10,49%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 17,28%
Biét thong tin qua chinh quyén dia phuong | 59,88%
Biét thong tin qua co quan thong tin dai chung | 18,52%
Biét thong tin qua Internet 6,79%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
Tir1-214n | 85,80%
Tu3-41an | 14,20%
T 5-614n |  0,00%
>=71an |  0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khong | 98,77%
Céo 1,23%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 95,68%
Co 4,32%
6 | Co quan tra két qua ding hen
bunghen | 93,79%
Sém hon 1,24%
Tré hen 4,97%
Co quan thong bao vé tré hen
Cé | 12,50%
Khéng | 87,50%
Co quan c6 giri thu xin 16i khi tré hen
Céo 0,00%
Khoéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mé rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
hanh chinh cong. 43.21%
2 Cai thién hé théng co sO VAt chét, trang thiét bi phuc vu ngubi’dén tai co
quan giai quyét tha tuc hanh chinh/B¢ phén tiép nhan va tra ket qua. 21 60%
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3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 68,52%
4 | Tang cudng niém yét cong khai, minh bach thu tuc hanh chinh. 14,81%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 25,31%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 57,41%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 12,96%
8 | Cai thién thai do giao tiép cua cong chirc. 5,56%
9 | Cai thién tinh than phuc vu cua cong chic. 2,47%
10 | Nang cao ning lyuc giai quyét cong viéc ciia cong chirc. 13,58%
Tiép nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi ciia ngudi
11| .
dan. 0,00%
12 | Y kién khac 1,23%
. : e Khong | ginp | Hai Hcallulggg
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 15 hanh
I5n thwong ong than
g A
phan
Noi ng01 chd giai quyét cong viée tai co quan cé du
1 | chd ngoi 0,00% 6,17% | 93,83%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
2 | daydu 0,00% | 6,17% | 93,83%
Trang thiét bi phuc vu ngudi dan, td chur tai co quan
3 | hién dai 0,00% | 9,88% | 90,12%
Trang thiét bi phuc vu ngudi dan, t6 chirc tai co quan 92,12
4 | d€ st dung 0,62% | 8,70% | 90,68% %
5 | Thu tuc hanh chinh dwgc niém yét cong khai déy du 0,00% | 7,41% | 92,59%
Thu tuc hanh chinh dugc ni€ém yét cong khai chinh
6 | xac 0,62% | 6,21% | 93,17%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 6,17% | 93,83%
8 | Muc phi/I¢ phi ma Ong/Bé phai nép la dang quy dinh 0,00% | 6,17% | 93,83%
Thoi han giai quyet ghi trong glay hen (tinh tr ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 92,83
9 | dinh 1,23% | 8,02% | 90,74% %
10 | Coéng chuc co thai d6 giao tiép lich sy 0,62% | 6,79% | 92,59%
Cong chuc cha y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 10,49% | 89,51%
Cong chirc tra 10i, gidi thich ddy du cac y kién cia
12 | nguoi dan/dai dién to chirc 0,00% | 9,26% | 90,74%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 1,24% | 6,83% | 91,93%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 0,00% | 8,02% | 91,98%
Cong chirc tuan thi ding quy dinh trong giai quyét 91,24
15 | cong viéc 0,00% | 9,32% | 90,68% %
16 | Két qua ma Ong/Ba nhan duoc 13 ding quy dinh 0,00% | 7,41% | 92,59%
17 | Két qua ma Ong/Ba nhan duoc c¢6 thong tin déy da 0,00% | 6,79% | 93,21%
L e x A \ 1A AL e . 93,20
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 0,00% | 6.21% | 93.79% %
Co quan c6 bd tri hinh thirc t1ep nhan gbép vy, phan
19 | 4nh, kién nghi ctia nguoi dén, t6 chirc 0,00% | 8,70% | 91,30%
20 Ong/Ba dé dang thuc hién gop y, phan anh, kién nghi 0,00% | 13,04% | 86,96%
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Co quan tiép nhan ye‘l xu ly tich cuc cac gép y, phan
21 | anh, kién nghi cia Ong/Ba 0,87% | 8,70% | 90,43%
Co quan thong bao kip thoi kétA qua xtr 1y cac y kién 89,76
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 0,88% | 8,77% | 90,35% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 91,87%
4. Huyén Nong Son
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhéan va tra két qua | 66,67%
Tai co quan hanh chinh nha nuéc | 31,67%
Khéc 1,67%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé 4,17%
Biét thong tin qua chinh quyén dia phuong | 82,50%
Biét thong tin qua co quan thong tin dai chung 9,17%
Biét thong tin qua Internet 4,17%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 92,50%
Tu3-41an | 7,50%
T 5-61an | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khéng | 99,17%
Céo 0,83%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Céo 0,00%
6 | Co quan tra két qua ding hen
bung hen | 90,83%
Sém hon 2,50%
Tré hen 6,67%
Co quan thong bao vé tré hen
Co | 12,50%
Khéng | 87,50%
Co quan c6 giri thu xin 16i khi tré hen
Céo 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mé rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
hanh chinh cong. 69,17%
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Cai thién hé théng co s vat chat, trang thiét bi phuc vu nguoi dan tai co

2 quan giai quyét thu tuc hanh chinh/B¢ phan tiép nhan va tra két qua.
35,83%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 68,33%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 11,67%
5 | Tang cuong ing dung cong nghé thong tin trong giai quyét thu tyuc 19,17%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 63,33%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 11,67%
8 | Cai thién thai do giao tiép cua cong chirc. 4,17%
9 | Cai thién tinh than phuc vu cua cong chtrc. 2,50%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 16,67%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cua nguoi
11 -
dan. 0,00%
12 | Y kién khac 0,00%
A Chi s6
L e Khong | ginh | Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 o
long thwong | long thaph
phan
Noi ngoi cho giai quyét cong viée tai co quan cé du
1 |chd ngoi 0,00% | 10,00% | 90,00%
T‘rang thiét bi phuc vu ngudi dan, td churc tai co quan
2 | day du 0,00% | 9,17% | 90,83%
Trang thiét bi phuc vu nguoi dan, td chire tai co quan
3 | hién dai 0,83% | 10,00% | 89,17%
Trang thiét bi phuc vu ngudi dan, to chirc tai co quan 90,00
4 | de st dung 0,00% | 10,00% | 90,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 5,00% | 95,00%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac 0,00% | 6,67% | 93,33%
Thanh phan h6 so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,00% | 5,83% | 94,17%
8 | Murc phi/l¢ phi ma Ong/Bé phai n6p la ding quy dinh 0,00% 6,67% | 93,33%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a dung quy 93,67
9 | dinh 1,67% | 5,83% | 92,50% %
10 | Cong chirc c6 thai do giao tiép lich su 0,83% | 12,50% | 86,67%
Cong chirc chu y ling nghe ¥ kién cua ngudi dan/dai
11 | dién t0 chirc 1,67% | 10,00% | 88,33%
Cong chirc tra 101, giai thich day du cac y kién cia
12 | nguoi dan/dai dién to chirc 1,67% | 11,67% | 86,67%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu ddo | 0,83% | 15,00% | 84,17%
14 | Coéng chic huéng dan ké khai hd so d& hiéu 0,00% | 10,83% | 89,17%
Cong churc tuan thi dang quy dinh trong giai quyét 87,78
15 | cong viéc 0,00% | 8,33% | 91,67% %
16 | Két qua ma Ong/Ba nhan duoc 1a dung quy dinh 0,00% | 4,17% | 95,83%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 0,00% | 5,83% | 94,17%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 0,00% | 5,00% | 95,00% 95’2/2
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Co quan co b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi cia ngudi dan, to chirc 0,00% | 9,78% | 90,22%
20 | Ong/Ba d& dang thuc hién gop ¥, phan anh, kién nghi | 0,00% | 18,48% | 81,52%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghj ciia Ong/Ba 0,00% | 17,39% | 82,61%
Co quan thong bao kip thoi két qua xur 1y cac ¥ kién 8451
22 | g6p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 16,30% | 83,70% %
Chi s6 hai l1ong vé sy phuc vu hanh chinh 90,15%
5. Huyén Phwéc Son
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 29,41%
Tai co quan hanh chinh nha nuéc | 69,41%
Khéc 1,18%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 2,35%
Biét thong tin qua chinh quyén dia phuong | 90,59%
Biét thong tin qua co quan thong tin dai chling 7,06%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
Tir1-214n | 98,82%
Tu3-41an | 1,18%
T 5-614n |  0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 97,65%
Céo 2,35%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 98,82%
Sém hon 1,18%
Tré hen 0,00%
Co quan thong bao vé tré hen
Céo 0,00%
Khéng 0,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
Khéng 0,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
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Mé rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu

1 hanh chinh cong. 54,12%
2 Cai thién hé théng co s vat chat, trang thiét b1 phuc vu nguc‘yi’dén tai co
guan giai quyét tha tuc hanh chinh/B¢ phén tiép nhan va tra ket qua.
44,71%
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 63,53%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 34,12%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 22,35%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 12,94%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 5,88%
8 | Cai thién thai do giao tiép cua cong chirc. 3,53%
9 | Cai thién tinh than phuc vu ciia céng chirc. 4,71%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 8,24%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cuia nguoi
11 -
dan. 1,18%
12 | Y kién khac 0,00%
Chi s6
A of RN KhONg | ginh | Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 o
long thuwong | long thaph
phan
Noi ngoi cho giai quyét cong viée tai co quan c6 du
1 | chd ngoi 0,00% | 4,71% | 95,29%
Trang thiét bi phuc vu ngudi dan, to chirc tai co quan
2 | day du 0,00% | 8,24% | 91,76%
Trang thiét bi phuc vu ngudi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 8,24% | 91,76%
Trang thiét bi phuc vu ngudi dan, to chiic tai co quan 92,94
4 | de st dung 0,00% | 7,06% | 92,94% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 9,41% | 90,59%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac 0,00% | 10,59% | 89,41%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 14,12% | 85,88%
8 | Mtrc phi/l¢ phi ma Ong/Bé phai nép la ding quy dinh 0,00% | 10,59% | 89,41%
Thot han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 89,18
9 | dinh 0,00% | 9,41% | 90,59% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 8,24% | 91,76%
Cong chuc cha y lang nghe v kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 11,76% | 88,24%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | ngudi dan/dai di¢n to chire 0,00% | 12,94% | 87,06%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 0,00% | 14,12% | 85,88%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 0,00% | 9,41% | 90,59%
Coéng chtrc tuan thu dung quy dinh trong giai quyét 89,22
15 | cong viéc 0,00% | 8,24% | 91,76% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 14,12% | 85,88%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 0,00% | 9,41% | 90,59%
18 | Két qua ma C)ng/Bé nhan dugc c6 thong tin chinh xac 0,00% | 9,41% | 90,59% 89,02
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%
Co quan co6 b tri hinh thirc ‘Eiép nhan goép y, phan
19 | anh, kién nghi cia ngudi dan, to chirc 0,00% | 10,59% | 89,41%
20 Ong/Bé dé dang thyc hién gop y, phan anh, kién nghi 0,00% | 10,59% | 89,41%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghj ciia Ong/Ba 0,00% | 9,41% | 90,59%
Co quan thong bao kip thoi két qua xir Iy cac y kién 90.29
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 8,24% | 91,76% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 90,05%
6. Huyén Tién Phudc
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 60,90%
Tai co quan hanh chinh nha nuéc | 36,84%
Khéac 2,26%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban beé 6,77%
Biét thong tin qua chinh quyén dia phuong | 84,21%
Biét thong tin qua co quan thong tin dai chung 6,77%
Biét thong tin qua Internet 1,50%
Khéc 1,50%
3 | Sé lan di lai giai quyét cong viéc
T 1-21an | 86,47%
Tir3-41an | 1353%
T 5-614n |  0,00%
>=71an | 0,00%
4 | Cong chirc giy phién ha, sach nhiéu
Khéng | 98,50%
Co 1,50%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
Dung hen | 94,40%
Sém hon 0,80%
Tré hen 4.80%
Co quan thong bao vé tré hen
Co | 16,67%
Khong | 83,33%
Co quan c6 giri thu xin 18i khi tré hen
Cé | 16,67%
Khong | 83,33%
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TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
hanh chinh cong. 59,40%
5 | Cai thién hé théng co s¢ vt chit, trang thiét bj phuc vu nguoi dan tai co
quan giai quyét thd tuc hanh chinh/B¢ phén tiép nhan va tra ket qua.
32,33%
3 Tiép tuc don gian hoa céc thu tuc hanh chinh. 63,91%
4 | Tang cudng niém yét cong khai, minh bach thu tyc hanh chinh. 18,80%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 17,29%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 69,92%
7 | Giam phi/l€ phi giai quyét thu tuc hanh chinh. 16,54%
8 | Cai thién thai do giao tiép cta cong chic. 3,76%
9 | Cai thién tinh than phuc vu cua cong chirc. 451%
10 | Nang cao nang lyuc giai quyét cong viéc ciia cong chirc. 8,27%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cuia nguoi
11 .
dan. 0,75%
12 | Y kién khac 2,26%
Khong | . Chi so
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
long thwong | long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi 0,75% | 11,28% | 87,97%
Trang thi€t bi phuc vu nguoi dan, td chire tai co quan
2 | day du 0,00% | 9,02% | 90,98%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai 0,00% | 11,28% | 88,72%
Trang thiét bi phuc vu ngudi dan, t chirc tai co quan 88,91
4 | de st dung 0,75% | 11,28% | 87,97% %
5 | Tha tuc hanh chinh dugc niém yét cong khai déy da 1,52% | 12,12% | 86,36%
Thu tuc hanh chinh dugc ni€ém yét cong khai chinh
6 | x&c - A 0,00% | 15,91% | 84,09%
Thanh phan ho so ma Ong/Ba phai ndp la dung quy
7 | dinh 0,00% | 11,28% | 88,72%
8 | Muc phi/I¢ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,75% | 14,29% | 84,96%
Thoi han gidi quyé,t ghi trong gié}y hen (tinh tr ngay
tiép nhan ho so dén ngay trd két qud) la ding quy 86,12
9 | dinh 3,76% | 9,77% | 86,47% %
10 | Cong chirc c6 thai do giao tiép lich sy 0,00% | 15,15% | 84,85%
Cong chuc cha y ling nghe ¥ kién cua ngudi dan/dai
11 | dién t0 chirc 0,00% | 12,03% | 87,97%
Cong chirc tra 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai dién to chirc 0,75% | 14,29% | 84,96%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu ddo | 2,26% | 12,03% | 85,71%
14 | Cong chitc huéng dan ké khai hé so dé hiéu 1,50% | 12,03% | 86,47%
Cong chtrc tuan thu dung quy dinh trong giai quyét 86,06
15 | cong viéc 1,52% | 12,12% | 86,36% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 1,52% | 9,09% | 89,39%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin déy da 1,50% | 9,77% | 88,72%
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18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 150% | 8.27% | 90,23% 89’;4/5
Co quan c6 b tri hinh thirc ‘giép nhan goép y, phan
19 | anh, kién nghi ctia nguodi dan, t6 chuc 2.82% | 9,86% | 87,32%
20 | Ong/Ba dé dang thuc hién gop ¥, phan anh, kién nghi 2,82% | 5,63% | 91,55%
Co quan tiép nhan va xur ly tich cuc cac gop ¥, phan
21 | anh, kién nghj ciia Ong/Ba 2,82% | 9,86% | 87,32%
Co quan thong bdo kip thoi két qué xir Iy cac ¥ kién 89,08
22 | 6p ¥, phan anh, kién nghi cho Ong/Ba 2,82% | 7,04% | 90,14% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 87,47%
7. Huyén Qué Son
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhéan va tra két qua | 52,76%
Tai co quan hanh chinh nha nuéc | 37,42%
Khéac 9,82%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, ban bé | 11,66%
Biét thong tin qua chinh quyén dia phuong | 82,21%
Biét thong tin qua co quan thong tin dai chung 1,23%
Biét thong tin qua Internet 0,00%
Khéc 0,61%
3 | S6 lan di lai giai quyét cong viéc
Tir 12 1an | 90,18%
Tu3-414n | 9,82%
T 5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 96,32%
Co 3,68%
5 | Cong chirc goi y ndp thém tién ngoai phi/l€ phi
Khong | 99,39%
Co 0,61%
6 | Co quan tra két qua ding hen
bung hen | 91,28%
Sém hon 2,01%
Tré hen 6,71%
Co quan thong bao vé tré hen
Coé | 20,00%
Khong | 80,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
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Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
hanh chinh cong. 40,49%
2 Cai thién hé théng co s vat chat, trang thiét b1 phuc vu nguc‘yi’dén tai co
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua.
23,31%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 61,35%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 12,88%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 18,40%
6 | Rat ngin thoi gian giai quyét tha tuc hanh chinh. 44.79%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 20,25%
8 | Cai thién thai do giao tiép cua cong chirc. 4,29%
9 | Cai thién tinh than phuc vu ciia cong chic. 6,13%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 8,59%
1 Tiép nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi ciia ngudi
dan. 0,61%
12 | Y kién khac 4,91%
2 A
o R Khong | ginn | Hai Hcallnlgr(:g
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 o
long thwong | long thaph
phan
Noi ngoi cho giai quyét cong viée tai co quan cé du
1 | chOngoi 7 0,63% | 12,58% | 86,79%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
2 | day du ﬂ 0,63% | 11,95% | 87,42%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 1,26% | 16,35% | 82,39%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan 84,57
4 | d€ st dung 2,53% | 15,82% | 81,65% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,63% | 9,43% | 89,94%
Thii tyc hanh chinh dwgc niém yét cong khai chinh
6 | xac 0,63% | 12,03% | 87,34%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 13,29% | 86,71%
8 | Muc phi/I¢ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,63% | 10,76% | 88,61%
Thot han giai quyé:c ghi trong giéy hen (tinh tir ngay
tiép nhan ho so dén ngay tra két qud) la ding quy 87,61
9 | dinh 1,90% | 12,66% | 85,44% %
10 | Cong chirc c6 thai do giao tiép lich sy 0,00% | 11,95% | 88,05%
Cong chuc cha y lang nghe y kién cua nguoi dan/dai
11 | dién t0 chirc 0,63% | 15,00% | 84,38%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | ngudi dan/dai dién to chire 0,63% | 12,50% | 86,88%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 0,63% | 14,38% | 85,00%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 0,63% | 13,75% | 85,63%
Cong chirc tuan thi ding quy dinh trong giai quyét 86,13
15 | cong viée 0,63% | 12,50% | 86,88% %
16 | Két qua ma Ong/Ba nhan duoc 1 dang quy dinh 1,27% | 11,39% | 87,34%
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17 | Két qua ma Ong/Ba nhan dugc ¢ thong tin déy du 1,89% | 9,43% | 88,68%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 1.26% | 11,32% | 87,42% 87’(8)2
Co quan c6 bd tri hinh thirc ‘Eiép nhén goép y, phan
19 | &nh, kién nghi cua nguoi dan, to chirc 1,06% | 19,15% | 79,79%
20 | Ong/Ba dé dang thyc hién gop y, phan anh, kién nghi | 2,15% | 20,43% | 77,42%
Co quan tiép nhan yé xur ly tich cuc cac gop y, phan
21 | anh, kién nghi cia Ong/Ba 4,30% | 18,28% | 77,42%
Co quan thong bao kip thoi kétA qua xtr 1y cac y kién 77,69
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 4,35% | 19,57% | 76,09% %
Chi s6 hai long vé sw phuc vu hanh chinh 85,46%
8. Bic Tra My
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhéan va tra két qua | 54,17%
Tai co quan hanh chinh nha nuéc | 43,33%
Khéc 2,50%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 5,83%
Biét thong tin qua chinh quyén dia phuong | 83,33%
Biét thong tin qua co quan thong tin dai chung 8,33%
Biét thong tin qua Internet 0,83%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
Tir1-214n | 87,50%
T 3-41an | 12,50%
T S5-61an | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khong | 98,33%
Céo 1,67%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khong | 98,33%
Céo 1,67%
6 | Co quan tra két qua ding hen
bing hen | 78,45%
Sém hon 2,59%
Tréhen | 18,97%
Co quan thong bao vé tré hen
Coé | 13,64%
Khoéng | 86,36%
Co quan c6 giri thu xin 16i khi tré hen
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Co 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc théng tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong. 52,50%
5 | Cai thién hé thong co s& vt chét, trang thiét bj phuc vu nguoi dén tai co
quan giai quyét thu tyuc hanh chinh/Bd phan tiép nhén va tra két qua.
22,50%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 60,83%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 21,67%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 21,67%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 62,50%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 25,00%
8 | Cai thién thai do giao tiép cua cong chic. 10,83%
9 | Cai thién tinh than phuc vu ctia cong chuc. 4.17%
10 | Nang cao nang luc giai quyét cong viée ciia cong chirc. 10,83%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cuia nguoi
11| »
dan. 0,83%
12 | Y kién khac 0,00%
Khong Chi sb
TT|  HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
’ 1on thwong | long thanh
g phﬁn
Noi ngéi cho giai quyét cong viée tai co quan co du
1 | cho ngoi 0,00% | 22,03% | 77,97%
Trang thiét bi phuc vu nguoi dan, to chire tai co quan
2 | daydu 0,00% | 13,56% | 86,44%
Trang thi€t bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai 0,85% | 18,80% | 80,34%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan 81,10
4 | dé st dung 4,24% | 16,10% | 79,66% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 2,54% | 13,56% | 83,90%
6 | Thu tuc hanh chinh dugc niém yét cong khai chinh xéac 0,85% | 23,73% | 75,42%
Thanh phan ho so ma Ong/Ba phai nop la ding quy
7 | dinh 0,00% | 8,47% | 91,53%
8 | Mtrc phi/l¢ phi ma Ong/Bé phai np 1a ding quy dinh 0,85% | 7,69% | 91,45%
Thoi han giai quyét ghi trong gidy hen (tinh tir ngay 84,35
g | tiép nhan ho so dén ngay tra két qud) la dung quy dinh 427% | 16,24% | 79,49% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 21,19% | 78,81%
Cong chuc chi y lang nghe y kién ciia nguoi dan/dai
11 | dién t0 chirc 1,69% | 18,64% | 79,66%
Cong chuac tra 101, giai thich day du cac y kién cta
12 | nguoi dan/dai dién to chic 1,69% | 16,10% | 82,20%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 1,69% | 12,71% | 85,59%
14 | Cong chic huéng dan ké khai hd so d& hiéu 2,56% | 11,97% | 85,47%
Cong chic tudn thu dung quy dinh trong giai quyét 82,58
15 | cong viéce 2,56% | 13,68% | 83,76% %
16 | Két qua ma Ong/Ba nhan dugc 14 dung quy dinh 0,00% | 14,53% | 85,47%
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17 | Két qua ma Ong/Ba nhan dugc ¢ thong tin déy du 1,69% | 5,08% | 93,22%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 254% | 8,47% | 88,98% 89'(2)/3
Co quan ¢6 bd trf hinh thirc tiép nhan gop y, phan 4nh,
19 | kién nghi cia ngudi dan, to chiic 4,11% | 21,92% | 73,97%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 2,74% | 30,14% | 67,12%
Co quan tiép nhefmAVé xur ly tich cuc cac gop y, phan
21 | anh, kién nghi cua Ong/Ba 5,56% | 27,78% | 66,67%
Co quan thong béo kip thoi két qua xir Iy cac ¥ kién 66,78
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 5,63% | 35,21% | 59,15% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 81,80%
9. Huyén Dong Giang
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 61,39%
Tai co quan hanh chinh nha nuéc 7,92%
Khéac | 30,69%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 0,00%
Biét thong tin qua chinh quyén dia phuong | 93,07%
Biét thong tin qua co quan thong tin dai chung 1,98%
Biét thong tin qua Internet 0,00%
Khéc 1,98%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 93,07%
Tu3-41an | 6,93%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khéng | 97,03%
Céo 2,97%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 95,05%
Céo 4,95%
6 | Co quan tra két qua ding hen
biang hen | 77,78%
Sém hon 0,00%
Tréhen | 22,22%
Co quan thong bao vé tré hen
Coé | 86,36%
Khoéng | 13,64%
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Co quan c6 giri thu xin 18i khi tré hen

Céo 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
hanh chinh cong. 52,48%
, | Cai thién he thong co s¢ vat chét, trang thiét bi phuc vu ngudi dan tai co
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua.
33,66%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 53,47%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 15,84%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 18,81%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 35,64%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 27,72%
8 | Cai thién thai do giao tiép cua cong chirc. 5,94%
9 | Cai thién tinh than phuc vu ctia cong churc. 7,92%
10 | Nang cao ning lyuc giai quyét cong viéc ciia cong chirc. 6,93%
Tiép nhan, giai quyét tot cac y kién gdp ¥, phan anh, kién nghi cua nguoi
11 .
dan. 0,99%
12 | Y kién khac 0,00%
o MR Khong | ginh | Hai Hcallulgr(:g
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . o X
15 thwong | long thanh
ong A
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | chd ngdi 0,00% | 20,83% | 79,17%
Trang thiét bi phuc vu nguoi dan, to chire tai co quan
2 | day du 1,04% | 26,04% | 72,92%
Trang thiét bi phuc vu ngudi dan, t6 chiic tai co quan
3 | hién dai 1,04% | 30,21% | 68,75%
Trang thiét bi phuc vu nguoi dan, td chire tai co quan 71,35
4 | d€ st dung 0,00% | 35,42% | 64,58% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 22,92% | 77,08%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac 0,00% | 23,96% | 76,04%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 17,71% | 82,29%
8 | Muc phi/I¢ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,00% | 16,67% | 83,33%
Thoi han gidi quyé,t ghi trong gié}y hen (tinh tor ngay
tiép nhan ho so dén ngay tra két qud) la ding quy 80,58
9 | dinh 0,00% | 15,79% | 84,21% %
10 | Cong chirc co thai d6 giao tiép lich su 1,03% | 18,56% | 80,41%
Cong chuc cha y lang nghe ¥ kién ctia nguoi dan/dai
11 | dién t0 chirc 1,03% | 17,53% | 81,44%
Cong chirc tra 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai di¢n to chire 1,03% | 15,46% | 83,51%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 0,00% | 20,62% | 79,38%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 1,03% | 23.71% | 75,26%
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Cong chtrc tuan thu dung quy dinh trong giai quyét 79,04
15 | cong viéc 0,00% | 25,77% | 74,23% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 1,04% | 21,88% | 77,08%
17 | Két qua ma Ong/Bé nhan dugc c6 thong tin dﬁy du 1,03% | 7,22% | 91,75%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 1,03% | 7.22% | 91,75% 86’8/2
Co quan c6 b tri hinh thirc ‘giép nhan gop y, phan
19 | anh, kién nghi ctia nguoi dan, t6 chuc 0,00% | 5,36% | 94,64%
20 | Ong/Ba dé dang thuc hién gop ¥, phan anh, kién nghi 0,00% | 5,26% | 94,74%
Co quan tiép nhan va xur ly tich cuc cac gop ¥, phan
21 | anh, kién nghj ciia Ong/Ba 0,00% | 10,53% | 89,47%
Co quan thong bao kip thoi két qua xur 1y cac y kién 91,59
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 0,00% | 12,50% | 87,50% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 80,52%
10. Huyén Dai Loc
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhan va tra két qua | 72,91%
Tai co quan hanh chinh nha nuéc | 25,12%
Khéc 1,97%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, ban bé | 23,15%
Biét thong tin qua chinh quyén dia phuong | 63,55%
Biét thong tin qua co quan thong tin dai chung 9,85%
Biét thong tin qua Internet | 2,46%
Khéc 0,99%
3 | Sé lan di lai giai quyét cong viéc
Tir 1-2 1an | 80,30%
Tl 3-4 1an | 19,70%
Tu5-6lan | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 97,54%
Co 2,46%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 99,01%
Céo 0,99%
6 | Co quan tra két qua dung hen
Dtung hen | 88,61%
Sém hon 0,50%
Tréhen | 10,89%
Co quan thong bao vé tré hen
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Co| 31,82%
Khéng | 68,18%
Co quan c6 giri thu xin 16i khi tré hen
Céo 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
hanh chinh cong. 43,35%
5 | Cai thién hé thong co s¢ vat chét, trang thiét bi phuc vu ngudi dan tai co
quan giai quyét thu tuc hanh chinh/B§ phan tiép nhén va tra két qua.
21,18%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 77,34%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 17,73%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 25,12%
6 | RGt ngdn thoi gian giai quyét thu tuc hanh chinh. 71,92%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 18,23%
8 | Cai thién thai do giao tiép cua cong chic. 4,93%
9 | Cai thién tinh than phuc vu ctia cong chuec. 2,96%
10 | Nang cao nang lyuc giai quyét cong viéc ciia cong chirc. 13,79%
Tiép nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi cia ngudi
11 .
dan. 0,49%
12 | Y kién khéc 2,96%
Khong | o v Chi so
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
long thwong | long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan co du
1 | cho ngoi 0,99% | 18,72% | 80,30%
Trang thi€t bi phuc vu nguoi dan, td chure tai co quan
2 |daydu 7 0,00% | 14,29% | 85,71%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,99% | 20,69% | 78,33%
Trang thiét bi phuc vu ngudi dan, td chirc tai co quan 79,19
4 | de st dung 1,97% | 25,62% | 72,41% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,49% | 18,72% | 80,79%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac 0,99% | 19,21% | 79,80%
Thanh phan ho so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,49% | 15,76% | 83,74%
8 | Muc phi/I¢ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,99% | 17,24% | 81,77%
Thoi han gidi quyé,t ghi trong gié}y hen (tinh tor ngay
tiép nhan ho so dén ngay tra két qud) la ding quy 81,26
9 | dinh 5,94% | 13,86% | 80,20% %
10 | Cong chirc ¢o thai d6 giao tiép lich su 2,97% | 17,82% | 79,21%
Cong chuc chu y ling nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 2,96% | 18,72% | 78,33%
Cong chirc tra 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai dién to chirc 3,45% | 16,75% | 79,80%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu ddo | 4,93% | 16,75% | 78,33%
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14 | Cong chitc huéng dan ké khai hé so d€ hiéu 2,48% | 18,81% | 78,71%
Cong chirc tuan thi dang quy dinh trong giai quyét 78,78
15 | cong viéc 2,46% | 19,21% | 78,33% %
16 | Két qua ma Ong/Ba nhan duoc 1a dung quy dinh 4,95% | 13,86% | 81,19%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 3,47% | 11,88% | 84.65%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 2.97% | 13,36% | 83,17% 83’002
Co quan c6 bd tri hinh thirc ‘Eiép nhan gbép y, phan
19 | anh, kién nghi ciia ngudi dan, to chirc 3,33% | 23,33% | 73,33%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi | 5,62% | 20,22% | 74,16%
Co quan tiép nhan yé xur ly tich cuc cac gop y, phan
21 | anh, kién nghi cia Ong/Ba 5,56% | 20,00% | 74,44%
Co quan thong bao kip thoi kétA quéa xtr 1y cac y kién 73,26
22 | 6p ¥, phan anh, kién nghi cho Ong/Ba 7,78% | 21,11% | 71,11% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 79,64%
11. Huyén Nam Giang
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhéan va tra két qua | 29,63%
Tai co quan hanh chinh nha nuéc | 64,81%
Khéc 5,56%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 43,52%
Biét thong tin qua chinh quyén dia phuong | 52,78%
Biét thong tin qua co quan thong tin dai chung 0,93%
Biét thong tin qua Internet 1,85%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 88,89%
Tu3-41an | 11,11%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khéng | 100,00%
Céo 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 100,00%
Sém hon 0,00%
Tré hen 0,00%
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Co quan thong bao vé tré hen

Céo 0,00%
Khéng 0,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khong 0,00%
TT MONG DPQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc théng tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong. 57,41%
2 Cai thién hé théng co s& vat chat, trang thiét b1 phuc vu nguc‘yi’dén tai co
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua.
55,56%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 53,70%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 37,04%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 17,59%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 33,33%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 28,70%
8 | Cai thién thai do giao tiép cua cong chirc. 4,63%
9 | Cai thién tinh than phuc vu ciia c6ng chic. 2,78%
10 | Nang cao ning luc giai quyét cong viéc ciia cong chirc. 3,70%
Tiép nhan, giai quyét tot cac y kién gép ¥, phan anh, kién nghi cua nguoi
11 -
dan. 0,93%
12 | Y kién khac 0,00%
X Chi sb
L o Khong | ginn | Hai Hai ong
TT HAI LONG CUA NGUOI DAN, TO CHUC hai s 5 o
1on thwong | long thanh
g phﬁn
Noi ngéi cho giai quyét cong viéc tai co quan co du
1 | cho ngoi 0,00% | 22,22% | 77,78%
Trang thiét bi phuc vu ngudi dan, to chiic tai co quan
2 | daydu 0,00% | 22,22% | 77,78%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 25,93% | 74,07%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan 74,77
4 | dé sir dung 0,00% | 30,56% | 69,44% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 33,64% | 66,36%
6 | Thu tuc hanh chinh dugc niém yét cong khai chinh xac 0,00% | 32,41% | 67,59%
Thanh phan h6 so ma Ong/Ba phai nop la ding quy
7 | dinh 0,00% | 25,00% | 75,00%
8 | Mirc phi/l¢ phi ma Ong/Ba phai nop la dung quy dinh 0,00% | 22,22% | 77,78%
Thoi han giai quyét ghi trong gidy hen (tinh tir ngay 72,54
g | tiép nhan ho so dén ngay tra két qua) la dung quy dinh 0,00% | 24,07% | 75,93% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 17,92% | 82,08%
Cong chirc chu y lang nghe ¥ kién cta nguoi dan/dai
11 | dién t6 chuc 0,00% | 21,30% | 78,70%
Cong chirc tra 101, giai thich ddy du céc y kién cia
12 | ngudi dan/dai di¢n to chire 0,00% | 20,37% | 79,63%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 0,00% | 22,22% | 77,78%
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14 | Cong chitc huéng dan ké khai hé so d€ hiéu 0,00% | 19,44% | 80,56%
Cong chirc tudn thu ding quy dinh trong giai quyét 80,03
15 | cong viéc 0,00% | 18,52% | 81,48% %
16 | Két qua ma Ong/Ba nhan duoc 1a dung quy dinh 0,00% | 17,76% | 82,24%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 0,00% | 14,81% | 85,19%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 0,00% | 15,74% | 84,26% 83’22
Co quan ¢6 bd trf hinh thirc tiép nhan gop y, phan 4nh,
19 | kién nghi ctia ngudi dan, to chiic 0,00% | 21,88% | 78,13%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 0,00% | 20,00% | 80,00%
Co quan tiép nhefmAVé xu ly tich cuc cac gop y, phan
21 | anh, kién nghi cua Ong/Ba 0,00% | 20,00% | 80,00%
Co quan théng bao kip thoi két qua xtr 1y cac y kién 78,86
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 3,23% | 19,35% | 77,42% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 77,51%
12. Huyén Phia Ninh
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 82,35%
Tai co quan hanh chinh nha nuéc | 13,97%
Khéc 3,68%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 5,88%
Biét thong tin qua chinh quyén dia phuong | 90,44%
Biét thong tin qua co quan thong tin dai chung 5,15%
Biét thong tin qua Internet 0,74%
Khéc 1,47%
3 | S lan di lai giai quyét cong viée
T 1-2 1an | 90,44%
Tu3-41an | 9,56%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khéng | 100,00%
Céo 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bing hen | 95,42%
Sém hon 1,53%
Tré hen 3,05%
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Co quan thong bao vé tré hen

Céo 0,00%
Khéng | 100,00%
Co quan c6 giri thu xin 16i khi tré hen
Co | 25,00%
Khéng | 75,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc théng tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong. 54,41%
2 Cai thién hé théng co s vat chat, trang thiét b1 phuc vu ngudi’dén tai co
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua.
21,32%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 61,03%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 27,21%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 33,09%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 46,32%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 8,82%
8 | Cai thién thai do giao tiép cua cong chirc. 1,47%
9 | Cai thién tinh than phuc vu ciia c6ng chic. 0,74%
10 | Nang cao ning luc giai quyét cong viéc ciia cong chirc. 18,38%
1 Tiép nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi ciia ngudi
dan. 0,74%
12 | Y kién khac 0,00%
2 A
L A Khong | ginp | pai Hcallnlgr(:g
TT HAI LONG CUA NGUOI DAN, TO CHUC hai " 5 o
long thwong | long thaph
phan
Noi ngoi cho giai quyét cong viéc tai co quan cé du
1 | chd ngoi 0,74% | 23,53% | 75,74%
Trang thiét bi phuc vu ngudi dan, to chirc tai co quan
2 | day du 0,74% | 25,74% | 73,53%
Trang thiét bi phuc vu nguoi dan, td chure tai co quan
3 | hién dai 0,74% | 25,19% | 74,07%
Trang thiét bi phuc vu nguoi déan, to chirc tai co quan 73,48
4 | de st dung 2,21% | 27,21% | 70,59% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 29,41% | 70,59%
Thii tuc hanh chinh dwugc niém yét cong khai chinh
6 | xac 0,00% | 32,35% | 67,65%
Thanh phan h6 so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,74% | 25,74% | 73,53%
8 | Mtrc phi/l¢ phi ma Ong/Bé phai nép la ding quy dinh 1,47% | 28,68% | 69,85%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 70,29
9 | dinh 2,21% | 27,94% | 69,85% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 16,91% | 83,09%
Cong chuc chu y lang nghe ¥ kién ctia nguoi dan/dai
11 | dién t6 chuc 0,74% | 16,18% | 83,09%
Cong chuc tra 101, giai thich day du cac y kién cua
12 | ngudi dan/dai dién to chire 0,74% | 18,38% | 80,88%




103

13 | Cong chuc huong dan ké khai hd so tan tinh, chu dao 0,00% | 26,67% | 73,33%
14 | Cong chie hudng din ké khai ho so dé hiéu 0,74% | 27,94% | 71,32%
Cong chirc tuan thi ding quy dinh trong giai quyét 77,76
15 | cong viée 0,00% | 25,19% | 74,81% %
16 | Két qua ma Ong/Bé nhan dugc la ding quy dinh 0,00% | 19,85% | 80,15%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin day du 0,74% | 16,18% | 83,09%
18 Két qua ma Ong/Ba nhan dugc c6 théng tin chinh xéac 0,74% | 16,18% | 83,09% 82’%2
Co quan co6 b tri hinh thirc tjép nhan gop y, phan
19 | anh, kién nghi cia nguoi dan, t6 chuc 7,69% | 7,69% | 84,62%
20 | Ong/Ba dé dang thuc hién gop ¥, phan anh, kién nghi 2,56% | 10,26% | 87,18%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | nh, kién nghj cua Ong/Ba 0,00% | 17,95% | 82,05%
Co quan thong bao kip thoi két qua xir Iy cac y kién 84.52
22 | gop y, phan anh, kién nghi cho Ong/Ba 2,63% | 13,16% | 84,21% %
Chi s6 hai l1ong vé sy phuc vu hanh chinh 76,00%
13. Thi xa Pién Ban
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhéan va tra két qua | 65,15%
Tai co quan hanh chinh nha nuéc | 24,75%
Khéc | 10,10%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 9,60%
Biét thong tin qua chinh quyén dia phuong | 68,18%
Biét thong tin qua co quan thong tin dai chung | 11,11%
Biét thong tin qua Internet | 9,60%
Khéac | 0,00%
3 | S6 lan di lai giai quyét cong viéc
Tur 1-2 1an | 91,92%
Tur3-41an | 8,08%
Tl 5-6 1an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 97,47%
Co| 2,53%
5 | Cong chirc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 99,49%
Co| 0,51%
6 | Co quan tra két qua dung hen
Dung hen | 95,03%
Sém hon | 0,00%
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Tréhen | 4,97%
Co quan thong bao vé tré hen
Coé | 44,44%
Khéng | 55,56%
Co quan c6 giri thu xin 16i khi tré hen
Cé | 22,22%
Khéng | 77,78%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mé rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
hanh chinh cong. 72,22%
5 Cai thién hé tl}éng co s& vat chét, trang thiét b1 phuc vu nguc‘ri’dﬁn tai co
quan giai quyét thd tuc hanh chinh/B¢ phén tiép nhan va tra ket qua.
12,63%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 66,67%
4 | Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh. 26,77%
5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 20,20%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 53,54%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 17,17%
8 | Cai thién thai do giao tiép cua cong chic. 6,06%
9 | Cai thién tinh than phuc vu ctia cong chirc. 2,53%
10 | Nang cao ning lyuc giai quyét cong viéc ciia cong chirc. 6,06%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cua nguoi
11| .
dan. 0,51%
12 | Y kién khac 3,54%
Khong | .. . Chi so
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
long thwong | long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi ﬂ 1,02% | 17,26% | 81,73%
Trang thiét bi phuc vu ngudi dan, t6 chire tai co quan
2 |daydu 7 1,02% | 17,26% | 81,73%
Trang thiet bi phuc vu ngudi dan, to chice tai co quan
3 | hién dai 0,51% | 19,29% | 80,20%
Trang thiét bi phuc vu nguoi dan, td chure tai co quan 80,08
4 | deé str dung 1,02% | 22,34% | 76,65% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,51% | 15,90% | 83,59%
Thii tyc hanh chinh dwugc niém yét cong khai chinh
6 | xac 0,51% | 19,39% | 80,10%
Thanh phan ho so ma Ong/Ba phai nop 1a ding quy
7 | dinh 0,51% | 21,03% | 78,46%
8 | Mtrc phi/l¢ phi ma Ong/Bé phai np 1a ding quy dinh 0,51% | 20,92% | 78,57%
Thoi han giai quyé',t ghi trong gié}y hen (tinh tor ngay
tiép nhan ho so dén ngay tra két qua) 1a ding quy 79,45
9 | dinh 2,04% | 21,43% | 76,53% %
10 | Cong chirc c6 thai do giao tiép lich su 1,54% | 24,10% | 74,36%
Cong chuc chu y ling nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 2,05% | 23,08% | 74,87%
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Cong chuc tra 101, giai thich day du cac y kién cia
12 | ngudi dan/dai dién to chirc 1,53% | 25,00% | 73,47%
13 | Cong chie hudng dan ké khai ho so tan tinh, chu déo 1,02% | 26,02% | 72,96%
14 | Cong chie hudng din ké khai ho so dé hiéu 1,02% | 23,98% | 75,00%
Cong chirc tuan thu dang quy dinh trong giai quyét 74,02
15 | cong viéc 1,53% | 25,00% | 73,47% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,51% | 23,98% | 75,51%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin day du 2.04% | 23.47% | 74,49%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 1,53% | 24.49% | 73,98% 74’(?/3
Co quan co6 b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi cia nguoi dan, t6 chuc 3,17% | 26,98% | 69,84%
20 | Ong/Ba d& dang thuc hién gbp ¥, phan anh, kién nghi | 3,33% | 29,17% | 67,50%
Co quan tiép nhan va xur ly tich cyc cac gop y, phan
21 | anh, kicn nghj ciia Ong/Ba 1,65% | 29,75% | 68,60%
Co quan thong bao kip thoi két qua xur 1y cac y kién 68,03
22 | g6p ¥, phan anh, kién nghi cho Ong/Ba 1,65% | 32,23% | 66,12% %
Chi s6 hai l1ong vé sy phuc vu hanh chinh 75,90%
14. Huyén Duy Xuyén
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhéan va tra két qua | 83,08%
Tai co quan hanh chinh nha nuéc 9,74%
Khéc 7,18%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé 8,72%
Biét thong tin qua chinh quyén dia phuong | 75,90%
Biét thong tin qua co quan thong tin dai chung 8,72%
Biét thong tin qua Internet 4,10%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 83,08%
T 3-41an | 16,92%
Tir5-61an | 0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 97,95%
Co 2,05%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
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6 | Co quan tra két qua dung hen
bung hen | 93,75%
Sém hon 1,04%
Tré hen 5,21%
Co quan théng bao vé tré hen
Cé | 30,00%
Khéng | 70,00%
Co quan c6 giri thu xin 16i khi tré hen
C6 | 10,00%
Khoéng | 90,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 M@ rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong. 58,97%
5 Cai thién hé tbéng co s& vat chét, trang thiét b1 phuc vu nguc‘ri’dén tai co
quan giai quyet thu tuc hanh chinh/Bd phan tiép nhén va tra két qua.
17,95%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 70,77%
4 | Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh. 16,92%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 29,23%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 65,13%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 13,85%
8 | Cai thién thai do giao tiép cua cong chiic. 10,26%
9 | Cai thién tinh than phuc vu ctia cong chirc. 6,67%
10 | Nang cao nang lyuc giai quyét cong viéc ctia cong chirc. 11,79%
Tiép nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi cua ngudi
1 dan, 0,00%
12 | Y kién khac 0,00%
Khong | o . Chi so
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | BInh | Hai Hai long
long thwong | long thaph
phan
Noi ng‘éi cho giai quyét cong viée tai co quan co du
1 | cho ngoi 0,52% | 25,39% | 74,09%
Trang thi€t bi phuc vu nguoi dan, td chirc tai co quan
2 |daydu 7 0,00% | 22,28% | 77,72%
Trang thiet bi phuc vu ngudi dan, to chuce tai co quan
3 | hién dai 0,00% | 24,87% | 75,13%
Trang thiét bi phuc vu ngudi dan, to chic tai co quan 75,00
4 | de st dung 1,04% | 25,91% | 73,06% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 24,87% | 75,13%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac o A 0,00% | 23,96% | 76,04%
Thanh phan ho so ma Ong/Ba phai ndp la dung quy
7 | dinh 0,00% | 24,74% | 75,26%
8 | Muc phi/I¢ phi ma C)ng/Be‘l phai ndp 1a dang quy dinh 0,00% | 26,29% | 73,71%
Thoi han gidi quyé,t ghi trong giéy hen (tinh tr ngay
tiép nhan ho so dén ngay tra két qua) la ding quy 74,77
9 | dinh 1,55% | 24,74% | 73,71% %
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10 | Cong chirc c6 thai do giao tiép lich sy 1,03% | 21,65% | 77,32%
Cong chuc cha y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t6 chuc 0,52% | 23,32% | 76,17%
Cong chuc tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién to chirc 0,52% | 23,20% | 76,29%
13 | Cong chirc hudng dan ké khai hd so tan tinh, chu dao 1,03% | 21,13% | 77,84%
14 | Cong chie hudng din ké khai ho so dé hiéu 0,52% | 23,32% | 76,17%
Cong chirc tuan thi dang quy dinh trong giai quyét 76,68
15 | cong viée 1,03% | 22,68% | 76,29% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,52% | 23,20% | 76,29%
17 | Két qua ma Ong/Bé nhén duoc co6 thong tin dﬁy du 0,52% | 24,23% | 75,26%
18 Két qua ma Ong/Bé nhan dugc c6 thong tin chinh xac 0.52% | 23.83% | 75.65% 75’Z/§
Co quan c6 b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi ctia nguoi dan, t6 chuc 3,06% | 25,51% | 71,43%
20 | Ong/Ba dé dang thyc hién gop y, phan anh, kién nghi | 0,00% | 27,55% | 72,45%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghi ciia Ong/Ba 3,06% | 23,47% | 73,41%
Co quan thong bao kip thoi két qua xur 1y cac y kién 72.38
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 2,06% | 25.77% | 72,16% %
Chi s6 hai long vé sw phuc vu hanh chinh 75,29%
15. Huyén Tay Giang
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 45,28%
Tai co quan hanh chinh nha nuéc | 50,00%
Khéc 4,72%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 12,26%
Biét thong tin qua chinh quyén dia phuong | 78,30%
Biét thong tin qua co quan thong tin dai chung 3,77%
Biét thong tin qua Internet | 2,83%
Khéc 1,89%
3 | Sé lan di lai giai quyét cong viéc
T 1-2 1an | 96,23%
Tu3-41an | 3,77%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khoéng | 97,17%
Co 2,83%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khoéng | 95,28%
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Co 4,72%
6 | Co quan tra két qua ding hen
Ding hen | 92,08%
Sém hon 3,96%
Tré hen 3,96%
Co quan thong bao vé tré hen
C6 | 50,00%
Khoéng | 50,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khong | 100,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong. 41,51%
2 Cai thién hé théng co s vat chit, trang thiét b1 phuc vu ngudi’dén tai co
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua.
51,89%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 28,30%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 16,98%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 51,89%
6 | RGt ngdn thoi gian giai quyét thu tuc hanh chinh. 37,74%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 25,47%
8 | Cai thién thai do giao tiép cua cong chirc. 9,43%
9 | Cai thién tinh than phuc vu ciia cong chirc. 6,60%
10 | Nang cao nang luc giai quyét cong viée ciia cong chic. 12,26%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cua nguoi
117 dan. 0,94%
12 | Y kién khac 0,00%
Khoéng . " Ch' N 0
TT |  HAILONG CUA NGUOI DAN, TO CHUC hai | Bih | Hal Hai long
long thwong | long thagh
phan
Noi ngéi cho giai quyét cong viée tai co quan c6 du
1 | chongoi 7 1,89% | 18,87% | 79,25%
Trang thiét bi phuc vu nguoi dén, t6 chirc tai co quan
2 | daydu 6,60% | 32,08% | 61,32%
Trang thi€t bi phuc vu nguoi dan, to chuc tai co quan
3 | hién dai 17,92% | 19,81% | 62,26%
Trang thiét bj phuc vu nguoi dan, t6 chic tai co quan 66,75
4 | deé str dung 5,66% | 30,19% | 64,15% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 7,55% | 24,53% | 67,92%
6 | Tha tuc hanh chinh dugc niém yét cong khai chinh xac 4,76% | 28,57% | 66,67%
Thanh phan ho so ma Ong/Ba phai ndp 1a ding quy
7 | dinh 0,94% | 17,92% | 81,13%
8 | Mirc phi/Ié phi ma Ong/Ba phai nop la dung quy dinh 6,60% | 13,21% | 80,19%
Thoi han giai quyét ghi trong gidy hen (tinh tir ngay 74,76
g | tiép nhan ho so dén ngay tra két qua) la dung quy dinh 5,77% | 16,35% | 77,88% %
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10 | Cong chirc c6 thai do giao tiép lich su 4,72% | 15,09% | 80,19%
Cong chirc chu y lang nghe ¥ kién cta nguoi dan/dai
11 | dién t6 chuc 2,86% | 26,67% | 70,48%
Cong chirc tra 101, giai thich ddy du cac y kién cia
12 | ngudi dan/dai dién to chirc 3,77% | 32,08% | 64,15%
13 | Cong chirc hudng dan ké khai hd so tan tinh, chu dao 5,66% | 21,70% | 72,64%
14 | Cong chie hudng din ké khai ho so dé hiéu 5,66% | 24,53% | 69,81%
Cong chic tudn thu dung quy dinh trong giai quyét 72,04
15 | cong viée 5,77% | 19,23% | 75,00% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 10,38% | 17,92% | 71,70%
17 | Két qua ma Ong/Bé nhén duogc co6 thong tin déy du 5,66% | 20,75% | 73,58%
18 Két qua ma Ong/Bé nhan dugc c6 thong tin chinh xac 4.76% | 23,81% | 71.43% 72'(2)/3
Co quan c6 b6 tri hinh thirc tiép nhan gop y, phan anh,
19 | kién nghi cua nguoi dan, to chirc 2.83% | 18,87% | 78,30%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 6,67% | 28,57% | 64,76%
Co quan tiép nhan va xu ly tich cuc cac gop y, phan
21 | anh, kién nghi cua Ong/Ba 5,66% | 22,64% | 71,70%
Co quan thong bao kip thoi két qua xtr 1y cac y kién 7258
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 472% | 19,81% | 7547% %
Chi s6 hai long vé sw phuc vu hanh chinh 71,82%
16. Huyén Thang Binh
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 80,20%
Tai co quan hanh chinh nha nuéc | 15,74%
Khéc 4,06%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 12,18%
Biét thong tin qua chinh quyén dia phuong | 76,14%
Biét thong tin qua co quan thong tin dai chung 8,63%
Biét thong tin qua Internet 0,00%
Khéc 2,54%
3 | Sé lan di lai giai quyét cong viéc
T 1-2 1an | 76,65%
Tu3-41an | 23,35%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khoéng | 93,91%
Co 6,09%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
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Co 0,00%
6 | Co quan tra két qua ding hen
Ding hen | 89,69%
Sém hon 0,52%
Tré hen 9,79%
Co quan thong bao vé tré hen
Cé | 31,58%
Khoéng | 68,42%
Co quan c6 giri thu xin 16i khi tré hen
Co | 21,05%
Khong | 78,95%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong. 51,27%
2 Cai thién hé théng co s vat chit, trang thiét b1 phuc vu ngudi’dén tai co
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua.
15,23%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 55,84%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 12,18%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 14,72%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 47,72%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 13,71%
8 | Cai thién thai do giao tiép cua cong chirc. 10,66%
9 | Cai thién tinh than phuc vu cua cong chuc. 12,69%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 15,23%
Tiép nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cua nguoi
117 dan. 0,51%
12 | Y kién khac 6,09%
X Chi s6
L , N KOng | minn | Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 5 X
long thwong | long thaph
phan
Noi ngbi cho giai quyét cong viée tai co quan cé du
1 | chongoi 7 1,52% | 24,87% | 73,60%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
2 |daydu 0,51% | 26,40% | 73,10%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai 1,02% | 27,41% | 71,57%
Trang thiét bi phuc vu nguoi déan, to chirc tai co quan 72,08
4 | deé str dung 1,02% | 28,93% | 70,05% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 1,03% | 29,23% | 69,74%
Thii tyc hanh chinh dwgc niém yét cong khai chinh
6 | xac ‘ ] 1,54% | 29,74% | 68,72%
Thanh phan h6 so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 2,05% | 26,15% | 71,79%
8 | Mirc phi/Ié phi ma Ong/Ba phai nop la dung quy dinh 3,08% | 29,74% | 67,18%
Thoi han gidi quyé,t ghi trong giéy hen (tinh tr ngay 68,41
g | tiép nhan ho so dén ngay trd két qua) la dung quy 4,62% | 30,77% | 64,62% %
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dinh
10 | Cong chirc c6 thai do giao tiép lich su 3,57% | 26,53% | 69,90%
Cong chirc chii ¥ ldng nghe y kién cua ngudi dan/dai
11 | dién t0 chirc 3,59% | 25,13% | 71,28%
Cong chie tré 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai dién to chirc 4,12% | 28,87% | 67,01%
13 | Cong chire huéng dan ké khai hd so tin tinh, chu ddo 4,10% | 28,72% | 67,18%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 4,62% | 27,18% | 68,21%
Cong chirc tuan thi ding quy dinh trong giai quyét 68,61
15 | cong viéc 3,09% | 28,87% | 68,04% %
16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 3,09% | 28,35% | 68,56%
17 | Két qua ma Ong/Ba nhan dugc co thong tin dﬁy du 1,55% | 25,91% | 72,54%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 2.06% | 26,30% | 71,13% 70’;3
Co quan c6 bd tri hinh thire tiép nhin gop ¥, phan
19 | anh, kién nghi cta nguoi dan, t6 chuc 7.14% | 33,67% | 59,18%
20 | Ong/Ba d& dang thyc hién gop y, phan anh, kién nghi | 9.18% | 29,59% | 61,22%
Co quan tiép nhan va xir ly tich cyc cac gép y, phan
21 | anh, kién nghi cia Ong/Ba 9,18% | 26,53% | 64,29%
Co quan théng béo kip thoi két qua xir 1y céc y kién 62,40
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 8,25% | 26,80% | 64,95% %
Chi s6 hai long vé sw phuc vu hanh chinh 68,95%
17. Huyén Nui Thanh
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai BO phan tiép nhan va tra két qua | 64,65%
Tai co quan hanh chinh nha nuéc | 15,15%
Khéac | 20,20%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 5,56%
Biét thong tin qua chinh quyén dia phuong | 81,31%
Biét thong tin qua co quan thong tin dai ching 8,08%
Biét thong tin qua Internet 1,52%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-21an | 77,27%
T 3-41an | 22,73%
Tu5-6lan | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khong | 98,48%
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Co 1,52%
5 | Cong churc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Céo 0,00%
6 | Co quan tra két qua dung hen
Ding hen | 89,04%
Sém hon 0,00%
Tréhen | 10,96%
Co quan thong bao vé tré hen
Co6 | 50,00%
Khéng | 50,00%
Co quan c6 giri thu xin 16i khi tré hen
Co | 12,50%
Khéng | 87,50%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 M@ rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu
hanh chinh cong. 35,35%
5 Cai thién hé tl}éng o s& vat chit, trang thiét b1 phuc vu nguc‘ri’dén tai co
quan giai quyét thu tyuc hanh chinh/Bd phan tiép nhén va tra két qua. 8 08%
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 63,64%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 28,79%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 13,13%
6 | Rut ngfm thoi gian giai quyét tha tuc hanh chinh. 62,12%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 8,59%
8 | Cai thién thai do giao tiép cua cong chuec. 3,54%
9 | Cai thién tinh than phuc vu ctia cong churce. 1,52%
10 | Nang cao nang luc giai quyét cong viée ciia cong chirc. 39,39%
11 TAié'p nhan, giai quyét tot cac ¥ kién gop y, phan anh, kién nghi cia nguoi
dan. 0,51%
12 | Y kién khac 1,01%
L . e Khong | ginh | Hai Hcalunlcfr(:g
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . . X
long thwong | long thaph
phan
Noi ng‘f)i cho giai quyét cong viée tai co quan co di
1 | cho ngoi 0,51% | 32,14% | 67,35%
Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan
2 |daydu 7 0,51% | 32,65% | 66,84%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,51% | 33,67% | 65,82%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan 66,33
4 | d€ st dung 0,51% | 34,18% | 65,31% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 1,02% | 32,14% | 66,84%
Thii tyc hanh chinh dwugc niém yét cong khai chinh
6 | xac ‘ ] 1,02% | 34,69% | 64,29%
Thanh phan ho so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 1,02% | 33,67% | 65,31%
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8 | Muc phi/I¢ phi ma C)ng/Be‘l phai n6p la ding quy dinh 1,02% | 34,69% | 64,29%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a dung quy 65,10
9 | dinh 3,06% | 32,14% | 64,80% %
10 | Cong chirc co thai do giao tiép lich su 2,04% | 21,43% | 76,53%
Cong chuc chu y lang nghe ¥ kién ctia nguoi dan/dai
11 | dién t6 chirc 1,03% | 25,13% | 73,85%
Cong chirc tra 10i, giai thich day du cac ¥ kién cua
12 | ngudi dan/dai dién to chirc 2,55% | 23,98% | 73,47%
13 | Cong chire huéng dan ké khai ho so tan tinh, chu déo 3,06% | 21,43% | 75,51%
14 | Cong chie hudng din ké khai ho so dé hiéu 2,04% | 21,94% | 76,02%
Cong chirc tuan thi dang quy dinh trong giai quyét 74,62
15 | cong viéc 2,05% | 25,64% | 72,31% %
16 | Két qua ma Ong/Ba nhan duoc 1a dang quy dinh 3,08% | 30,77% | 66,15%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin day du 1,54% | 31,28% | 67,18%
L e x A C 1A AL e . 67,01
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 1.54% | 30.77% | 67,69% %
Co quan c6 bd tri hinh thirc tlep nhén goép y, phan
19 | anh, kién nghi cta ngudi dén, t6 chirc 1,76% | 44,12% | 54,12%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 2,35% | 43,53% | 54,12%
Co quan tiép nhan va xu 1y tich cuc cac gop ¥, phan
21 | anh, kién nghi ciia Ong/Ba 2,34% | 45,61% | 52,05%
Co quan thong bao kip thoi kétA qua xtr ly cac y kién 52,93
22 | g6p ¥, phan anh, kién nghi cho Ong/Ba 2.92% | 45,61% | 51,46% %
Chi s6 hai long vé sw phuc vu hanh chinh 66,28%
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PHU LUC 4: CHI SO HAI LONG CAC CHI NHANH VAN PHONG
PANG KY PAT PAI TINH QUANG NAM NAM 2021

1. Chi nhanh Vin phong diing ky dat dai huyén Thing Binh

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %

1 | Noi giai quyét cong viéc

Tai B phan tiép nhén va tra két qua | 100,00%

Tai co quan hanh chinh nha nuéc 0,00%

Khac 0,00%

2 | Biét thong tin vé dich vu

Biét thong tin qua nguoi than, banbé | 0,00%

Biét thong tin qua chinh quyén dia phuong | 96,67%

Biét thong tin qua co quan thong tin dai chung 3,33%

Biét thong tin qua Internet 0,00%

Khéac 0,00%

3 | S lan di lai giai quyét cong viéc

Tu 1-21an | 63,33%
Tu3-41an | 36,67%
T 5-61an | 0,00%

>=71an | 0,00%

4 | Cong chirc gy phién ha, sach nhiéu

Khong | 96,67%
Co| 3,33%

5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi

Khong | 100,00%
Co 0,00%

6 | Co quan tra két qua dung hen

Dung hen | 96,67%
Sém hon 0,00%
Tré hen 3,33%

Co quan thong bao vé tré hen

C6 | 100,00%
Khéng 0,00%

Co quan c6 giri thu xin 16i khi tré hen

Co 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
M@ rong cac hinh thirc thong tin dé ngudi dan d& dang tiép can dich vu
1., 2 73,33%
hanh chinh cong.
2 Cai thién hé théng co s& vit chit, trang thiét b1 phuc vu nguc‘ri’d?m tai co 36.67%
quan giai quyét tha tuc hanh chinh/B¢ phén tiép nhan va tra ket qua. '
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 46,67%
4 | Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh. 20,00%
5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 30,00%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 60,00%
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7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 10,00%
8 | Cai thién thai do giao tiép cua cong chirc. 0,00%
9 | Cai thién tinh than phuc vu cua cong chiec. 0,00%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 0,00%
11 gAiép nhan, giai quyét t6t cac ¥ kién gop y, phan anh, kién nghi cia nguoi 0.00%
an. '
12 | Y kién khac 0,00%
X Chi s6
Khéng . v < a
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
1on thuong long thanh
g phan
Noi ngoi cho giai quyét cong viée tai co quan cé du
1 | chd ngodi 0,00% | 1,20% | 98,80%
Trang thiét bi phuc vu ngudi dan, td chure tai co quan
2 | daydu 0,00% | 2,00% | 98,00%
Trang thiét bi phuc vu nguoi dan, td chire tai co quan
3 | hién dai 0,00% | 2,60% | 97,40%
Tfang thiét bi phuc vu ngudi dan, td churc tai co quan 98,03
4 | dé str dung 0,00% | 2,10% | 97,90% %
5 | Thii tuc hanh chinh dugc niém yét cong khai day du 0,00% | 3,20% | 96,80%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | x&c 0,00% | 1,10% | 98,90%
Thanh phan h6 so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,00% | 1,50% | 98,50%
8 | Muc phi/l¢ phi ma Ong/Bé phai n6p la dGng quy dinh 0,00% | 2,10% | 97,90%
Thoi han gidi quyet ghi trong glay hen (tinh tor ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 98,06
9 | dinh 0,00% | 1,80% | 98,20% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 2,30% | 97,70%
Cong chirc chu y lang nghe y kién ctia nguoi dan/dai
11 | dién t chirc 0,00% | 3,70% | 96,30%
Cong chirc tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién to chic 0,00% | 2,40% | 97,60%
13 | Cong chie huéng dan ké khai ho so tan tinh, chu déo 0,00% | 1,90% | 98,10%
14 | Cong chirc hudng dan ké khai ho so dé hiéu 0,00% | 2,20% | 97,80%
Cong chirc tuan thi dang quy dinh trong giai quyét 97,72
15 | cong viéc 0,00% | 1,20% | 98,80% %
16 | Két qua ma Ong/Ba nhan duoc 1a dung quy dinh 0,00% | 1,40% | 98,60%
17 | Két qua ma Ong/Ba nhan duogc c6 thong tin day di 0,00% | 0,80% | 99,20%
o 98,83
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 0,00% | 1.30% | 98,70% %
Co quan c6 b tri hinh thirc t1ep nhan goép y, phan
19 | anh, kién nghi cia nguoi dan, td chue 0,00% | 1,40% | 98,60%
20 | Ong/Ba d& dang thyc hién gop ¥, phan anh, kién nghi 0,00% | 0,80% | 99,20%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghi ctia Ong/Ba 0,00% | 1,90% | 98,10%
Co quan thong bao kip thoi ké'tA quéa xir 1y cac y kién 98,55
22 | gop y, phan anh, kién nghi cho Ong/Ba 0,00% | 1,70% | 98,30% %
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. . 5
Chi 50 hai long vé sy phuc vu hanh chinh 98,38%

2. Chi nhanh Vin phong ding ky dat dai huyén Phi Ninh

TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai B phéan tiép nhén va tra két qua | 96,55%
Tai co quan hanh chinh nha nuéc 0,00%
Khéc 3,45%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, ban bé | 17,24%
Biét thong tin qua chinh quyén dia phuong | 37,93%
Biét thong tin qua co quan thong tin dai chung | 41,38%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
Tur 1-2 1an | 100,00%
Tu3-41an | 0,00%
T 5-61an |  0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chirc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
bung hen | 96,55%
Sém hon 0,00%
Tré hen 3,45%
Co quan thong bao vé tré hen
Céo 0,00%
Khéng | 100,00%
Co quan c6 giri thu xin 18i khi tré hen
Co6 | 100,00%
Khéng 0,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %

1 1;/;6; r:?;?ﬁn%azgﬁgh thirc thong tin dé nguoi dan d& dang tiép can dich vu 37.93%
2 Cai thiéq hé tk}éng‘ co s& vt chit, trang thiét b1 phuc vu nguc‘ri’dén tai co 0.00%
quan giai quy€t thu tuc hanh chinh/Bd phan ti€p nhén va tra két qua. '

3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 34,48%
4 | Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh. 6,90%
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5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 6,90%
6 | Rat ngén thoi gian giai quyét thu tuc hanh chinh. 58,62%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 48,28%
8 | Cai thién thai do giao tiép cua cong chirc. 0,00%
9 | Cai thién tinh than phuc vu cua cong chirc. 0,00%
10 | Nang cao ning luc giai quyét cong viéc ciia cong chirc. 6,90%
11 gfﬁp nhén, giai quyet tot cac y kién gop y, phan anh, kién nghi ciia nguoi 0,00%
12 | Y kién khac 0,00%
X Chi s6
Khéng . v i a
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | BInN i 0 o
long thwong long thl::lph
phan
1 Noi ngoi cho giai quy;:}t1 (():(I)lr;% 1wec tai co quan co du 0,00% | 1,20% | 98,80%
5 Trang thiét bi phuc vu I(ljgégloé l;lan to chirc tai co quan 0,00% 230% | 97,70%
3 Trang thi€t bi phuc vu }r:g;c‘r(ij 2:iién, to chirc tai co quan 0,00% | 3,60% | 96,40%
4 Trang thict bi phuc Vl(l1 énggézliucrllégn, t0 chire tai co quan 0.00% | 2.10% | 97,90% ?)/70,70
5 | Thu tyc hanh chinh duoc niém yét cong khai ddy dia | 0,00% | 3,20% | 96,80%
6 Thu tuc hanh chinh dug)c(éréiém yét cong khai chinh 0,00% | 0,40% | 99,60%
7 Thanh phan h6 so ma O(;lii/}?é phai ndp 1a dung quy 0,00% | 1,50% | 98,50%
8 | Muc phi/I¢ phi ma Ong/Bé phai nop la ding quy dinh | 0,00% | 2,10% | 97,90%
Thoi han giai quyet ghi trong glay hen (tinh tr ngay 97.66
9 tiép nhan ho so dén ngay tra két qua) 1a dung quy 0,00% | 4,50% | 95,50% % :
dinh
10 Cong chirc c6 thai do giao tiép lich su 0,00% | 2,00% | 98,00%
11 Cong chirc chu y lénégi élr%}tlg ghl;lfn cua nguoi dan/dai 0,00% | 3,10% | 96,90%
12 Cong chuc tra l(“)ri., gjéi th.ich. fiéy;dﬁ c,éc y kién cua 0,00% | 1,70% | 98,30%
nguoi dan/dai dién to chuc
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao | 0,00% | 1,90% | 98,10%
14 Cong chirc hudng dan ké khai hd so d& hiéu 0,00% | 2,20% | 97,80%
15 Cong chuc tuan thu i%r:lgg c\l,?gcdinh trong giai quyet 0,00% | 0.80% | 99,20% ?)/80,05
16 Két qua ma Ong/Ba nhan duoc la dung quy dinh 0,00% | 1,40% | 98,60%
17 Két qua ma Ong/Ba nhan dugc ¢ thong tin day du 0,00% | 1,20% | 98,80%
; A 98,08
18 | Két qua ma Ong/Ba nhan duoc c6 thong tin chinh xac | 0,00% | 1,00% | 99,00% %
19 Co quan c6 bd tri hinh thuc tiép nhan gop ¥, phan 0,00% | 1,10% | 98,90%
anh, kién nghi ciia ngudi dan, t6 chirc
20 | Ong/Ba dé dang thyc hién gop y, phan anh, kién nghi | 0,00% | 2,10% | 97,90%
21 Co quan tiép nhan va xir Iy tich cuc cac gop ¥, phan 0,00% | 2,70% | 97,30%

anh, kién nghi cia Ong/Ba
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A , . W 1A 5 5 17 ’ , (94 97’83
22 | o e dp 1 et s sy o | oo | 2o |Gz | |
Chi s6 hai long vé sw phuc vu hanh chinh 98,01%
3. Chi nhanh Vin phong ding ky dat dai huyén Hiép Pirc
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhan va tra két qua | 86,67%
Tai co quan hanh chinh nha nuéc | 13,33%
Khéac 0,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 3,33%
Biét thong tin qua chinh quyén dia phuong | 96,67%
Biét thong tin qua co quan thong tin dai ching 0,00%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
Tir1-214n | 56,67%
Tir3-41an | 43,33%
T 5-61an |  0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khong | 100,00%
Co 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bunghen | 96,67%
Sém hon 0,00%
Tré hen 3,33%
Co quan thong bao vé tré hen
Co 0,00%
Khoéng | 100,00%
Co quan c6 giri thu xin 16i khi tré hen
Céo 0,00%
Khoéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
Mé rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
! hanh chinh cong. 36,67%
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Cai thién hé théng co s vat chat, trang thiét bi phuc vu nguoi dan tai co

2 quan giai quyét thu tuc hanh chinh/B¢ phan tiép nhan va tra két qua. 10,00%
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 83,33%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 13,33%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 43,33%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 76,67%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 20,00%
8 | Cai thién thai do giao tiép cua cong chirc. 6,67%
9 | Cai thién tinh than phuc vu cua cong chic. 0,00%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 6,67%
1 g;:]p nhan, giai quyét t6t cac y kién gop ¥, phan anh, kién nghi cia nguoi 0.00%
12 | Y kién khac 0,00%
Khéng . i Chl 2 0
TT | HAILONG CUA NGUOI DAN, TO CHUC e DL L e llong
long thwong long thaph
phan
Noi ngoi cho giai quyét cong viée tai co quan cé du
1 |chd ngoi ] 0,00% | 0,00% | 100,00%
T‘rang thiét bi phuc vu nguoi dan, to chuc tai co quan
2 | day du ﬂ 0,00% | 0,00% | 100,00%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 0,00% | 100,00%
Trang thiét bi phuc vu ngudi dan, to chirc tai co quan 100,00
4 | de str dung 0,00% | 0,00% | 100,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 0,00% | 100,00%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac . A 0,00% | 0,00% | 100,00%
Thanh phan ho so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 3,33% | 96,67%
8 | Mt phi/I¢ phi ma C)ng/Bél phai nép la dung quy dinh 0,00% | 3,33% | 96,67%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a dung quy 97,33
9 | dinh 0,00% | 6,67% | 93,33% %
10 | Cong chirc c6 thai d6 giao tiép lich sy 0,00% | 0,00% | 100,00%
Cong chirc chu y ling nghe ¥ kién cua ngudi dan/dai
11 | dién t0 chirc 0,00% | 0,00% | 100,00%
Cong chirc tra 101, giai thich day du cac y kién cia
12 | ngudi dan/dai dién t6 chirc 0,00% | 0,00% | 100,00%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu ddo | 0,00% | 0,00% | 100,00%
14 | Coéng chic huéng dan ké khai hd so d& hiéu 0,00% | 6,67% | 93.33%
Cong churc tuan thi dang quy dinh trong giai quyét 97,78
15 | cong viéc 0,00% | 6,67% | 93,33% %
16 | Két qua ma Ong/Ba nhan duoc 14 ding quy dinh 0,00% | 3,33% | 96,67%
17 Két qua ma f)ng/Bé nhan dugc c6 thong tin déy du 0,00% 3,33% | 96,67%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 0,00% | 333% | 96,67% 96’3/1
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Co quan co b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi cia nguoi dan, t6 chuc 0,00% | 5,56% | 94,44%
20 | Ong/Ba d& dang thuc hién gop ¥, phan anh, kién nghi | 0,00% | 11,11% | 88,89%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | nh, kién nghi cua Ong/Ba 0,00% | 0,00% | 100,00%
Co quan thong béo kip thoi két qua x 1y cic ¥ kién 9583
22 | 96p Y, phan anh, kién nghi cho Ong/Ba 0,00% | 0,00% | 100,00% %
Chi s6 hai l1ong vé sy phuc vu hanh chinh 97,71%
4. Chi nhanh Vin phong ding ky dit dai thanh ph6 Hgi An
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 93,33%
Tai co quan hanh chinh nha nuéc 0,00%
Khéc 6,67%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 30,00%
Biét thong tin qua chinh quyén dia phuong | 46,67%
Biét thong tin qua co quan thong tin dai chung | 20,00%
Biét thong tin qua Internet 3,33%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
Tir1-214n | 93,33%
Tu3-41an | 6,67%
T 5-614n |  0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 96,67%
Sém hon 0,00%
Tré hen 3,33%
Co quan thong bao vé tré hen
Céo 0,00%
Khoéng | 100,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
Khoéng | 100,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
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Mé rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu

! hanh chinh cong. 30,00%
, | Cai thién hé thong co s& vt chit, trang thiét bi phuc vy ngudi dan tai co 43.33%
quan giai quyét thi tuc hanh chinh/B¢ phén tiép nhan va tra ket qua. '
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 63,33%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 16,67%
5 | Tang cudng tng dung céng nghé thong tin trong giai quyét thu tuc 6,67%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 56,67%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 36,67%
8 | Cai thién thai do giao tiép cua cong chirc. 3,33%
9 | Cai thién tinh than phuc vu ctia cong chuc. 3,33%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 0,00%
1 g;:]p nhan, giai quyét t6t cac y kién gop ¥, phan anh, kién nghi ciia nguoi 333%
12 | Y kién khac 0,00%
Khéng . \: Chl 2 0
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | BN e e llong
long thwong long thaph
phan
Noi ngoi cho giai quyét cong viée tai co quan c6 du
1 |chd ngoi 7 0,00% | 13,33% | 86,67%
Trang thiét bi phuc vu ngudi dan, to chirc tai co quan
2 | daydu ﬂ 0,00% | 6,67% | 93,33%
Trang thiét bi phuc vu nguoi déan, to chirc tai co quan
3 | hién dai 0,00% | 17,24% | 82,76%
Trang thiét bi phuc vu ngudi dan, to chiic tai co quan 87,39
4 | de str dung 0,00% | 13,33% | 86,67% %
5 | Thii tuc hanh chinh dugc niém yét cong khai day du 0,00% | 6.67% | 93.33%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac . A 0,00% | 6,67% | 93,33%
Thanh phan ho so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 6,67% | 93,33%
8 | Mirc phi/l¢ phi ma Ong/Bé phai nép la dGng quy dinh 0,00% | 10,00% | 90,00%
Thot han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 92,67
9 | dinh 0,00% | 6,67% | 93,33% %
10 | Cong chirc c6 thai d6 giao tiép lich sy 0,00% | 6,67% | 93,33%
Cong chuc cha y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 3,33% | 96,67%
Cong chuce tra 101, giai thich day du cac y kién cia
12 | nguoi dan/dai dién to chirc 0,00% | 6,67% | 93,33%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 0,00% | 6,67% | 93,33%
14 | Cong chic huéng dan ké khai hd so d& hiéu 0,00% | 6,67% | 93.33%
Cong chuc tuan thu dung quy dinh trong giai quyét 94,44
15 | cong viéce 0,00% | 3,33% | 96,67% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 3,33% | 96,67%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 0,00% | 3,33% | 96.67%
18 | Két qua ma C)ng/Bé nhan dugc c6 thong tin chinh xac 0,00% | 3,33% | 96,67% 96,67
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%
Co quan co6 b tri hinh thirc ‘Eiép nhan goép y, phan
19 | anh, kién nghi cia ngudi dan, to chirc 0,00% | 0,00% | 100,00%
20 Ong/Bé dé dang thyc hién gop y, phan anh, kién nghi 0,00% | 0,00% | 100,00%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghj ciia Ong/Ba 12,50% | 0,00% | 87,50%
Co quan thong béo kip thoi két qua xr 1y cic ¥ kién 96,55
22 | g6p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 0,00% | 100,00% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 92,96%
5. Chi nhanh Vin phong diing ky dat dai huyén Qué Son
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 58,33%
Tai co quan hanh chinh nha nuéc | 25,00%
Khéac | 16,67%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban beé 0,00%
Biét thong tin qua chinh quyén dia phuong | 91,67%
Biét thong tin qua co quan thong tin dai ching 0,00%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
Tir1-21an | 91,67%
Tu3-41an | 833%
T 5-614n |  0,00%
>=71an | 0,00%
4 | Cong chirc giy phién ha, sach nhiéu
Khéng | 91,67%
Co 8,33%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 83,33%
Sém hon 0,00%
Tréhen | 16,67%
Co quan thong bao vé tré hen
C6 | 50,00%
Khoéng | 50,00%
Co quan c6 giri thu xin 18i khi tré hen
Co 0,00%
Khoéng | 100,00%
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TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu 33 33%
hanh chinh cong. 9970
5 Cai thiéq hé théng co s6 vat chat, trang thiét b1 phuc vu nguc‘ri’dﬁn tai co 8.33%
quan giai quyét thd tuc hanh chinh/B¢ phén tiép nhan va tra ket qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 75,00%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 0,00%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 16,67%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 58,33%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 0,00%
8 | Cai thién thai do giao tiép cua cong chic. 16,67%
9 | Cai thién tinh than phuc vu cua cong chirc. 0,00%
10 | Nang cao nang lyuc giai quyét cong viéc ciia cong chirc. 0,00%
1 g;zp nhan, giai quyét t6t cac y kién gop ¥, phan anh, kién nghi cia ngudi 8 330
12 | Y kién khac 0,00%
Khong | . . Chi so
TT| HAILONG CUA NGUOI DAN, TO CHUC hai | BInh | Hai Hai long
long thuong long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi ﬂ 0,00% | 8,33% | 91,67%
Trang thi€t bi phuc vu nguoi dan, to chic tai co quan
2 |daydu 7 0,00% | 8,33% | 91,67%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 0,00% | 100,00%
Trang thiét bi phuc vu ngudi dan, t chirc tai co quan 91,67
4 | deé st dung 0,00% | 16,67% | 83,33% %
5 | Tha tuc hanh chinh dugc niém yét cong khai déy du 0,00% | 8,33% | 91,67%
Thu tuc hanh chinh dugc ni€ém yét cong khai chinh
6 | x&c . A 0,00% | 16,67% | 83,33%
Thanh phan ho so ma Ong/Ba phai ndp la dung quy
7 | dinh 0,00% | 8,33% | 91,67%
8 | Muc phi/I¢ phi ma Ong/Bél phai ndp 1a dang quy dinh 0,00% | 8,33% | 91,67%
Thoi han gidi quyé,t ghi trong gié}y hen (tinh tr ngay
tiép nhan ho so dén ngay tra két qud) la ding quy 90,00
9 | dinh 8,33% | 0,00% | 91,67% %
10 | Cong chirc c6 thai do giao tiép lich sy 0,00% | 8,33% | 91,67%
Cong chuc cha y ling nghe ¥ kién cua ngudi dan/dai
11 | dién t0 chirc 0,00% | 8,33% | 91,67%
Cong chirc tra 1i, gidi thich ddy du cac y kién cia
12 | nguoi dan/dai dién to chire 833% | 0,00% | 91,67%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu ddo | 0,00% | 8,33% | 91,67%
14 | Céng chiic huéng dan ké khai ho so d& hiéu 0,00% | 8,33% | 91,67%
Cong chtrc tuan thu dung quy dinh trong giai quyét 91,67
15 | cong viéc 0,00% | 8,33% | 91,67% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 0,00% | 100,00%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin déy du 0,00% | 0,00% | 100,00%
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18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 0,00% | 0,00% | 100,00% 100'002
Co quan c6 b tri hinh thirc ‘giép nhan goép y, phan
19 | anh, kién nghi ctia nguodi dan, t6 chuc 0,00% | 0,00% | 100,00%
20 | Ong/Ba dé dang thuc hién gop ¥, phan anh, kién nghi 0,00% | 0,00% | 100,00%
Co quan tiép nhan va xur ly tich cuc cac gop ¥, phan
21 | anh, kién nghj ciia Ong/Ba 0,00% | 0,00% | 100,00%
Co quan thong bdo kip thoi két qué xir Iy cac ¥ kién 100,00
22 | 96p Y, phan anh, kién nghi cho Ong/Ba 0,00% | 0,00% | 100,00% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 92,63%
6. Chi nhanh Viin phong Ding ky dit dai huy¢n Biic Tra My
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhéan va tra két qua | 80,00%
Tai co quan hanh chinh nha nuéc | 20,00%
Khéc 0,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 3,33%
Biét thong tin qua chinh quyén dia phuong | 76,67%
Biét thong tin qua co quan thong tin dai chung | 20,00%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
T 1-21an | 76,67%
Tir3-414n | 23,33%
T S5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 93,33%
Co 6,67%
5 | Cong chirc goi y ndp thém tién ngoai phi/l€ phi
Khoéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 83,33%
Sém hon 0,00%
Tréhen | 16,67%
Co quan thong bao vé tré hen
Cbé | 60,00%
Khong | 40,00%

Co quan c6 giri thu xin 18i khi tré hen
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Co 0,00%
Khong | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
Mo rong cac hinh thirc théng tin dé ngudi dan dé dang tiép can dich vu
1., 2 A 63,33%
hanh chinh cong.
5 | Cai thién hé thong co s& vt chét, trang thiét bj phuc vu nguoi dén tai co 23 33%
quan giai quyét thu tyuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 76,67%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 20,00%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 20,00%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 56,67%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 30,00%
8 | Cai thién thai do giao tiép cua cong chic. 6,67%
9 | Cai thién tinh than phuc vu ctia cong chuc. 0,00%
10 | Nang cao nang luc giai quyét cong viée ciia cong chirc. 10,00%
11 gger:]p nhén, giai quyet tot cac y kién gép ¥, phan anh, kién nghi ciia nguoi 3,33%
12 | Y kién khac 0,00%
e Chi s6
.. ) \ A . . oNg | Binh Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai | I hanh
long thuong ong t ap
phan
Noi ngoi cho giai quyét cong viéce tai co quan c6 du chd
1 | ngoi ﬂ 0,00% | 10,00% | 90,00%
Trang thi€t bi phuc vu nguoi dan, td chirc tai co quan
2 |daydu 7 0,00% | 3,33% | 96,67%
Trang thiét bi phuc vu nguoi dan, t6 chac tai co quan
3 | hién dai 0,00% | 6,67% | 93,33%
Trang thiét bi phuc vu ngudi dan, t chiic tai co quan dé 92,50
4 | sir dung 0,00% | 10,00% | 90,00% %
5 | Tha tuc hanh chinh dugc niém yét cong khai dy du 0,00% | 0,00% | 100,00%
6 | Thu tuc hanh chinh dugc niém yét cong khai chinh xac 0,00% | 3,33% | 96,67%
7 | Thanh phan ho so ma Ong/Ba phai ndp 1 dung quy dinh | 0,00% | 3,33% | 96,67%
8 | Mirc phi/lé phi ma Ong/Ba phai nop 1a ding quy dinh 0,00% | 0,00% | 100,00%
Thoi han giai quyét ghi trong gidy hen (tinh tir ngay tiép 96,00
9 | nhan ho so dén ngay tra két qud) 1a ding quy dinh 10,00% 3,33% | 86,67% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 10,00% | 90,00%
Cong chuc chi y lang nghe y kién cua ngudi dan/dai
11 | dién t0 chiic 0,00% | 13,33% | 86,67%
Cong chuec tra 101, giai thich day di cac ¥ kién cua nguoi
12 | dan/dai dién t6 chirc 0,00% | 13,33% | 86,67%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu dao 0,00% | 13,33% | 86,67%
14 | Céng chirc huéng din ké khai hd so d& hiéu 0,00% | 13,33% | 86,67%
Cong chirc tuan thii dung quy dinh trong giai quyét cong 87,22
15 | viée 0,00% | 13,33% | 86,67% %
16 | Két qua ma Ong/Ba nhan dugc 1a dung quy dinh 3,33% | 20,00% | 76,67%
17 | Két qua ma Ong/Ba nhan duoc co thong tin ddy du 3,33% | 3,33% | 93,33%
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18 Két qua ma Ong/Ba nhan duoc ¢ thong tin chinh xac 333% | 3.33% | 93,33% 87'(7)/3
Co quan c6 b6 tri hinh thire tiép nhan gop ¥, phan anh,
19 | kién nghi cua ngudi dan, to chirc 0,00% | 5,56% | 94,44%
20 | Ong/Ba dé& dang thuc hién gop ¥, phan anh, kién nghi 0,00% | 0,00% | 100,00%
Co quan tiép nhan va xtr 1y tich cuc cac gop ¥, phan anh,
21 | kién nghj cia Ong/Ba 0,00% | 5,56% | 94,44%
Co quan thong bao kip thoi két qua xir 1y céc y kién gop 9577
22 | ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 5,56% | 94,44% %
Chi s6 hai long vé sy phuc vu hanh chinh 91,49%
7. Chi nhanh Vin phong ding ky dat dai thi xa Pién Ban
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhéan va tra két qua | 84,00%
Tai co quan hanh chinh nha nuéc | 12,00%
Khéc 4,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 4,00%
Biét thong tin qua chinh quyén dia phuong | 68,00%
Biét thong tin qua co quan thong tin dai chung | 24,00%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
T 1-21an | 72,00%
Tir3-414n | 28,00%
Tur5-61an | 0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chirc goi y ndp thém tién ngoai phi/l€ phi
Khoéng | 100,00%
Céo 0,00%
6 | Co quan tra két qua ding hen
Dung hen | 84,00%
Sém hon 0,00%
Tréhen | 16,00%
Co quan thong bao vé tré hen
Coé | 25,00%
Khong | 75,00%
Co quan c6 giri thu xin 18i khi tré hen
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Co | 25,00%
Khéng | 75,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mor rong cac th thirc thong tin dé nguoi dan dé dang tiép can dich vu 60,00%
hanh chinh cong.
5 | Cai thién hé théng co s¢ vt chét, trang thiét bj phuc vu nguoi dan tai co 28.00%
quan giai quyét thd tuc hanh chinh/B¢ phén tiép nhan va tra ket qua. '
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 56,00%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 28,00%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 20,00%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 64,00%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 20,00%
8 | Cai thién thai do giao tiép cua cong chic. 4,00%
9 | Cai thién tinh than phuc vu cua cong chirc. 8,00%
10 | Nang cao nang luc giai quyét cong viée ciia cong chirc. 8,00%
11 gger:]p nhén, giai quyet tot cac y kién gép ¥, phan anh, kién nghi ctia nguoi 0,00%
12 | Y kién khac 0,00%
o Chi s6
L , A . . NI | Binh Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 15 hanh
long thwong ong t ap
phan
Noi ng01 chd giai quyét cong viée tai co quan cé du
1 |chd ngoi ﬂ 0,00% | 20,00% | 80,00%
Trang thi€t bi phuc vu nguoi dan, to chic tai co quan
2 |daydu 7 4,00% | 12,00% | 84,00%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 8,00% | 4,00% | 88,00%
Trang thiét bi phuc vu ngudi dan, to chiic tai co quan 83,84
4 | deé st dung 8,33% | 8,33% | 83,33% %
5 | Tha tuc hanh chinh dugc niém yét cong khai déy du 0,00% | 8,00% | 92,00%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac 0,00% | 8,33% | 91,67%
Thanh phan ho so ma Ong/Ba phai nop 1a dung quy
7 | dinh 0,00% | 4,17% | 95,83%
8 | Mtrc phi/l¢ phi ma Ong/Bél phai n6p la ding quy dinh 0,00% 8,00% | 92,00%
Thoi han giai quyet ghi trong glay hen (tinh tor ngay
tiép nhan hd so dén ngay tra két qua) 1a dung quy 90,24
9 | dinh 12,00% | 8,00% | 80,00% %
10 | Cong chirc c6 thai d6 giao tiép lich su 4,00% | 4,00% | 92,00%
Cong chuc cha y ling nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 4,00% | 0,00% | 96,00%
Cong chirc tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién t6 chirc 4,00% | 0,00% | 96,00%
13 | Cong chirc hudng dan ké khai ho so tan tinh, chu dao 0,00% | 4,00% | 96,00%
14 | Cong chtc hudng dan ké khai hd so d& hiéu 0,00% | 4,17% | 95,83%
Cong chtrc tuan thu dung quy dinh trong giai quyét 95,97
15 | cong viéc 0,00% | 0,00% | 100,00% %
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16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 0,00% | 12,00% | 88,00%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin day du 0,00% | 4,00% | 96,00%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 0,00% | 8.00% | 92,00% 92’002
Co quan co6 b tri hinh thirc ‘Eiép nhan goép y, phan
19 | anh, kién nghi ciia ngudi dan, to chirc 0,00% | 0,00% 0,00%
20 Ong/Bé dé dang thyc hién gop y, phan anh, kién nghi 0,00% | 0,00% 0,00%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kicn nghi cia Ong/Ba 0,00% | 0,00% | 0,00%
Co quan thong bao kip thoi két qua xur 1y cac y kién
22 | g6p ¥, phan 4nh, kién nghj cho Ong/Ba 0,00% | 0,0% | 0,00% 0,00%
Chi s6 hai l1ong vé sy phuc vu hanh chinh 91,03%
8. Chi nhanh Vin phong ding ky dat dai huyén Pong Giang
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 61,54%
Tai co quan hanh chinh nha nuéc | 30,77%
Khéc 7,69%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 7,69%
Biét thong tin qua chinh quyén dia phuong | 84,62%
Biét thong tin qua co quan thong tin dai ching 0,00%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
T 1-21an | 92,31%
Tu3-41an |  7,69%
Tl 5-61an |  0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
bung hen | 83,33%
Sém hon 0,00%
Tréhen | 16,67%
Co quan thong bao vé tré hen
Cé6 | 100,00%
Khéng 0,00%
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Co quan c6 giri thu xin 18i khi tré hen

Céo 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
Mo rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu
1], AN 69,23%
hanh chinh cong.
, | Cai thién he thong co s¢ vat chét, trang thiét bi phuc vu ngudi dan tai co 38 46%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thu tuc hanh chinh. 46,15%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 7,69%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 30,77%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 7,69%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 0,00%
8 | Cai thién thai do giao tiép cua cong chirc. 7,69%
9 | Cai thién tinh than phuc vu ctia cong churc. 0,00%
10 | Nang cao ning lyuc giai quyét cong viéc ciia cong chirc. 0,00%
11 g;fr:]p nhén, giai quyeét tot cac y kién gop y, phan anh, kién nghi cia nguoi 0,00%
12 | Y kién khac 0,00%
X Chi sb
L ; . KhOng | ginh | Hai Hai long
TT HAI LONG CUA NGUOI DAN, TO CHUC hai . 15 hanh
long thwong ong than
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi ﬂ 0,00% | 16,67% | 83,33%
Trang thi€t bi phuc vu nguoi dan, to chic tai co quan
2 | day du 0,00% | 8,33% | 91,67%
Trang thiét bi phuc vu ngudi dan, t6 chiic tai co quan
3 | hién dai 0,00% | 8,33% | 91,67%
Trang thiét bi phuc vu nguoi dan, td chire tai co quan 87,50
4 | d€ st dung 0,00% | 16,67% | 83,33% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 16,67% | 83,33%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac 0,00% | 0,00% | 100,00%
Thanh phan ho so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,00% | 0,00% | 100,00%
8 | Muc phi/I¢ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,00% | 16,67% | 83,33%
Thoi han gidi quyé,t ghi trong gié}y hen (tinh tr ngay
tiép nhan ho so dén ngay tra két qua) la ding quy 91,67
9 | dinh 0,00% | 8,33% | 91,67% %
10 | Coéng chic co thai d6 giao tiép lich su 0,00% | 16,67% | 83,33%
Cong chuc cha y lang nghe ¥ kién cua nguoi dan/dai
11 | dién t6 chirc 0,00% | 0,00% | 100,00%
Cong chirc tré 10i, gidi thich ddy du cac ¥ kién cia
12 | nguoi dan/dai dién t6 chirc 0,00% | 8,33% | 91,67%
13 | Cong chire huéng dan ké khai hd so tan tinh, chu déo 0,00% | 0,00% | 100,00%
14 | Coéng chic huéng dan ké khai hd so d& hiéu 0,00% | 8,33% | 91.67%
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Cong chuc tuan thu dung quy dinh trong giai quyét 93,06
15 | cong viéc 0,00% | 8,33% | 91,67% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 16,67% | 83,33%
17 | Két qua ma Ong/Bé nhan dugc co6 thong tin d?ly du 0,00% | 8,33% | 91,67%
18 Két qua ma Ong/Ba nhan dugc c6 thong tin chinh xac 0,00% | 833% | 9167% 88’(8)/3
Co quan c6 b tri hinh thirc ‘giép nhan gop y, phan
19 | anh, kién nghi ctia nguoi dan, t6 chuc 0,00% | 0,00% | 100,00%
20 | Ong/Ba dé dang thuc hién gép ¥, phan anh, kién nghi | 0,00% | 10,00% | 90,00%
Co quan tiép nhan va xur ly tich cyc cac gop y, phan
21 | anh, kién nghj ciia Ong/Ba 0,00% | 20,00% | 80,00%
Co quan thong bao kip thoi két qua xur 1y cac y kién 90,00
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 0,00% | 10,00% | 90,00% %
Chi s6 hai long vé sw phuc vu hanh chinh 90,63%
9. Chi nhanh vin phong din g ky dit dai huyén Pai Loc
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai BO phan tiép nhan va tra két qua | 44,83%
Tai co quan hanh chinh nha nuéc | 51,72%
Khéc 3,45%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 3,45%
Biét thong tin qua chinh quyén dia phuong | 93,10%
Biét thong tin qua co quan thong tin dai chung 3,45%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
Tir1-21an | 31,03%
T 3-414n | 68,97%
Tu5-6lan | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 96,55%
Co 3,45%
5 | Cong chirc goi y ndp thém tién ngoai phi/l€ phi
Khoéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
Dung hen | 71,43%
Sém hon 0,00%
Tréhen | 28,57%

Co quan thong bao vé tré hen
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Co | 37,50%
Khéng | 62,50%
Co quan c6 giri thu xin 16i khi tré hen
Cé | 25,00%
Khoéng | 75,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mo rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu 20.69%
hanh chinh cong. o
5 | Cai thién hé thong co s¢ vat chét, trang thiét bi phuc vy nguoi dan tai co 13.79%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tyc hanh chinh. 86,21%
4 | Tang cudng niém yét cong khai, minh bach thu tuc hanh chinh. 3,45%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 13,79%
6 | Rut ngédn thoi gian giai quyét thu tuc hanh chinh. 79,31%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 17,24%
8 | Cai thién thai do giao tiép cua cong chic. 6,90%
9 | Cai thién tinh than phuc vu ctia cong chuec. 6,90%
10 | Nang cao ning lyuc giai quyét cong viéc ciia cong chirc. 31,03%
11 g;ip nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi ciia ngudi 3,45%
12 | Y kién khac 13,79%
Khoén . . Chl N g
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
long thwong | long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi ﬂ 3,45% | 20,69% | 75,86%
Trang thi€t bi phuc vu ngudi dan, t6 chirc tai co quan
2 |daydu 7 0,00% | 24,14% | 75,86%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan
3 | hién dai 0,00% | 17,24% | 82,76%
Trang thiét bi phuc vu ngudi dan, t chic tai co quan 77,59
4 | de st dung 0,00% | 24,14% | 75,86% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 10,71% | 89,29%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac o A 0,00% | 10,71% | 89,29%
Thanh phan ho so ma Ong/Ba phai ndp 1a dung quy
7 | dinh 0,00% | 20,69% | 79,31%
8 | Muc phi/I¢ phi ma Ong/Bé phai ndp 1a dang quy dinh 0,00% | 24,14% | 75,86%
Thoi han gidi quyé,t ghi trong gié}y hen (tinh tor ngay
tiép nhan ho so dén ngay trd két qud) la ding quy 79,72
9 | dinh 0,00% | 34,48% | 65,52% %
10 | Cong chirc ¢o thai d6 giao tiép lich su 0,00% | 17,24% | 82,76%
Cong chuc chu y ling nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 17,24% | 82,76%
Cong chirc tra 1i, gidi thich ddy du cac y kién cia
12 | nguoi dan/dai dién to chire 0,00% | 6,90% | 93,10%
13 | Cong chirc huéng dan ké khai ho so tan tinh, chu ddo | 0,00% | 6,90% | 93,10%
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14 | Cong chic huéng dan ké khai hd so d& hiéu 0,00% | 10,34% | 89,66%
Cong chirc tuan thi dang quy dinh trong giai quyét 88,51
15 | cong viéc 0,00% | 10,34% | 89,66% %
16 | Két qua ma Ong/Ba nhan duoc 1a dung quy dinh 3,45% | 13,79% | 82,76%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin ddy du 3,45% | 17,24% | 79,31%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 3.45% | 17,24% | 79,31% 80’;4/3
Co quan c6 bd tri hinh thirc ‘Eiép nhén goép y, phan
19 | anh, kién nghi ciia ngudi dan, to chirc 0,00% | 28,57% | 71,43%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi | 0,00% | 14,29% | 85,71%
Co quan tiép nhan yé xur ly tich cuc cac gop y, phan
21 | anh, kién nghi cia Ong/Ba 0,00% | 35,71% | 64,29%
Co quan théng béo kip thoi két qua xir 1y céc y kién 75.00
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 0,00% | 21,43% | 78,57% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 81,60%
10. Chi nhanh Vin phong ding ky dat dai huyén Néng Son
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhéan va tra két qua | 58,62%
Tai co quan hanh chinh nha nuéc | 41,38%
Khéc 0,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 13,79%
Biét thong tin qua chinh quyén dia phuong | 72,41%
Biét thong tin qua co quan thong tin dai chung | 13,79%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-2 1an | 89,66%
T 3-4 1an | 10,34%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khéng | 100,00%
Céo 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
binghen | 96,55%
Sém hon 0,00%
Tré hen 3,45%
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Co quan thong bao vé tré hen

Céo 0,00%
Khéng | 100,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khéng | 100,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mér r@ng cac Pinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 34.48%
hanh chinh cong.
, | Cai thién h¢ thong co s& vat chat, trang thict bj phuc vy nguoi dan tai co 27 9%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 62,07%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 34,48%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 6,90%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 62,07%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 24,14%
8 | Cai thién thai do giao tiép cua cong chirc. 3,45%
9 | Cai thién tinh than phuc vu cua cong chuc. 3,45%
10 | Nang cao ning luc giai quyét cong viéc ciia cong chirc. 41,38%
11 géf;:]p nhan, giai quyét t6t cac ¥ kién gop y, phan anh, kién nghi ctia ngudi 0,00%
12 | Y kién khac 0,00%
X Chi s6
TT| HAILONG CUA NGUOI DAN, TO CHUC KEE’-”Q Binh | Hai Hai long
) al S N S
long thwong | long thaph
phan
Noi ngoi cho giai quyét cong viéc tai co quan cé du
1 |chd ngoi 7 0,00% | 10,71% | 89,29%
Trang thiét bi phuc vu nguoi dén, t6 chirc tai co quan
2 | daydu ﬁ 0,00% | 17,24% | 82,76%
Trang thiét bi phuc vu nguoi dan, t6 chuc tai co quan
3 | hién dai 0,00% | 13,79% | 86,21%
Trang thiét bi phuc vu ngudi dan, to chic tai co quan 86,09
4 | de st dung 0,00% | 13,79% | 86,21% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy du 0,00% | 20,69% | 79,31%
Thii tuc hanh chinh dugc niém yét cong khai chinh
6 | xac ) ] 0,00% | 24,14% | 75,86%
Thanh phan ho so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 20,69% | 79,31%
8 | Mtrc phi/l¢ phi ma Ong/Bé phai nép la ding quy dinh 0,00% | 20,69% | 79,31%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a ding quy 78,62
9 | dinh 0,00% | 20,69% | 79,31% %
10 | Cong chirc c6 thai d6 giao tiép lich su 0,00% | 24,14% | 75,86%
Cong chuc chu y lang nghe ¥ kién ctia nguoi dan/dai
11 | dién t6 chuc 0,00% | 20,69% | 79,31%
Cong chuc tra 101, giai thich day du cac y kién cia
12 | nguoi dan/dai dién to chirc 0,00% | 20,69% | 79,31%
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13 | Coéng chirc huéng dan ké khai hd so tan tinh, chu déo 0,00% | 27,59% | 72,41%
14 | Cong chie hudng din ké khai ho so dé hiéu 0,00% | 20,69% | 79,31%
Cong chiic tuan thi ding quy dinh trong giai quyét 76,44
15 | cong viéc 0,00% | 27,59% | 72,41% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 13,79% | 86,21%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin day du 0,00% | 13,79% | 86,21%
18 Két qua ma Ong/Bé nhan dugc c6 thong tin chinh xac 0,00% | 13.79% | 86,21% 86’%
Co quan co6 b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi ciia ngudi dan, to chirc 0,00% | 27,78% | 72,22%
20 C)ng/Bél dé dang thyc hién gop y, phan anh, kién nghi 0,00% | 22,22% | 77,78%
Co quan tiép nhan va xu ly tich cyc cac gop y, phan
21 | anh, kién nghi ciia Ong/Ba 0,00% | 22,22% | 77,78%
Co quan thong bao kip thoi két qua xir Iy cac y kién 76.39
22 | 6p ¥, phan anh, kién nghi cho Ong/Ba 5,56% | 16,67% | 77,78% %
Chi s6 hai l1ong vé sy phuc vu hanh chinh 80,27%
11. Chi nhanh Viin phong diing ky dat dai thanh ph6 Tam Ky
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhéan va tra két qua | 95,83%
Tai co quan hanh chinh nha nuéc 417%
Khéac | 0,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 8,33%
Biét thong tin qua chinh quyén dia phuong | 66,67%
Biét thong tin qua co quan thong tin dai chung | 16,67%
Biét thong tin qua Internet | 4,17%
Khac | 4,17%
3 | S6 lan di lai giai quyét cong viéc
Tur 1-2 lan | 62,50%
T 3-4 1an | 37,50%
Tl 5-6 1an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 87,50%
Cé | 12,50%
5 | Cong chirc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 91,67%
Cé| 8,33%
6 | Co quan tra két qua dung hen
Dung hen | 73,91%
Sém hon | 0,00%
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Tré hen | 26,09%
Co quan thong bao vé tré hen
Co | 16,67%
Khéng | 83,33%
Co quan c6 giri thu xin 16i khi tré hen
Cé | 16,67%
Khéng | 83,33%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 Mér r@ng cac Pinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 62,50%
hanh chinh cong.
5 Cai thiéq hé tl}éng co s& vat chét, trang thiét b1 phuc vu nguc‘ri,dén tai co 12 50%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 70,83%
4 | Tang cudng niém yét cong khai, minh bach thi tuc hanh chinh. 33,33%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 20,83%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 58,33%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 12,50%
8 | Cai thién thai do giao tiép cua cong chic. 4,17%
9 | Cai thién tinh than phuc vu ctia cong chuec. 8,33%
10 | Nang cao ning lyuc giai quyét cong viéc ciia cong chirc. 8,33%
11 ;jfgip nhan, giai quyét tt cac ¥ kién gop ¥, phan anh, kién nghi ciia nguoi 0,00%
12 | Y kién khac 0,00%
Khon . s Chl 2 0
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Hai Hai long
long thwong | long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan co du
1 | cho ngoi ﬂ 9,09% | 13,64% | 77,27%
Trang thiét bi phuc vu ngudi dan, t6 chire tai co quan
2 |daydu 7 417% | 8,33% | 87,50%
Trang thiet bi phuc vu ngudi dan, to chice tai co quan
3 | hién dai ’ q 0,00% | 20,83% | 79,17%
Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan 79,79
4 | deé str dung 4,17% | 20,83% | 75,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 8,33% | 12,50% | 79,17%
Thu tuc hanh chinh duoc niém yét cong khai chinh
6 | xac . ] 0,00% | 20,83% | 79,17%
Thanh phan ho so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 16,67% | 83,33%
8 | Mirc phi/Ié phi ma Ong/Ba phai ndp la dang quy dinh 417% | 12,50% | 83,33%
Thoi han giai quyé',t ghi trong gié}y hen (tinh tor ngay
tiép nhan ho so dén ngay trd két qua) la ding quy 79,17
9 | dinh 12,50% | 16,67% | 70,83% %
10 | Cong chirc c6 thai do giao tiép lich su 4,17% | 16,67% | 79,17%
Cong chuc chu y ling nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 8,33% | 16,67% | 75,00%
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Cong chuc tra 101, giai thich day du cac y kién cua
12 | ngudi dan/dai dién to chirc 12,50% | 16,67% | 70,83%
13 | Cong chirc hudng din ké khai hd so tan tinh, chu déo 8,33% | 16,67% | 75,00%
14 | Cong chie hudng din ké khai ho so dé hiéu 12,50% | 12,50% | 75,00%
Cong chirc tuan thi dang quy dinh trong giai quyét 74,31
15 | cong viéc 12,50% | 16,67% | 70,83% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 12,50% | 12,50% | 75,00%
17 | Két qua ma Ong/Bé nhén duogc co6 thong tin déy du 8,33% | 16,67% | 75,00%
18 Két qua ma Ong/Bé nhan dugc c6 thong tin chinh xac 8,33% | 12,50% | 79,17% 76’3/3
Co quan co6 b tri hinh thirc giép nhén gop y, phan
19 | anh, kién nghi cia nguoi dan, t6 chuc 13,33% | 13,33% | 73,33%
20 C)ng/Bé dé dang thyc hién gop y, phan anh, kién nghi | 20,00% | 6,67% | 73,33%
Co quan tiép nhan va xtr 1y tich cuc cac gop ¥, phan
21 | 4nh, kién nghi cia Ong/Ba 13,33% | 13,33% | 73,33%
Co quan thong bao kip thoi két qua xur 1y cac y kién 73.33
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 26,67% | 0,00% | 73,33% %
Chi s6 hai l1ong vé sy phuc vu hanh chinh 76,73%
12. Chi nhanh Viin phong diing ky dat dai huyén Phuée Son
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhan va tra két qua | 13,33%
Tai co quan hanh chinh nha nuéc | 86,67%
Khéc 0,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua nguoi than, banbé | 0,00%
Biét thong tin qua chinh quyén dia phuong | 93,33%
Biét thong tin qua co quan thong tin dai chung 6,67%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
Tu 1-21an | 76,67%
Tu3-41an | 23,33%
Tir5-61an | 0,00%
>=71an |  0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l€ phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua dung hen
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binghen | 96,67%
Sém hon 0,00%
Tré hen 3,33%
Co quan thong bao vé tré hen
Co | 100,00%
Khéng 0,00%
Co quan c6 giri thu xin 16i khi tré hen
Co | 100,00%
Khéng 0,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
1 lr:/!c’y r@ng cac Pinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 70,00%
anh chinh cong.
5 Cai thiéq hé théng co s vat chit, trang thiét b1 phuc vu ngudi’dén tai co 40 00%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 86,67%
4 | Tang cudong niém yét cong khai, minh bach thu tuc hanh chinh. 30,00%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 13,33%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 30,00%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 6,67%
8 | Cai thién thai do giao tiép cua cong chiic. 0,00%
9 | Cai thién tinh than phuc vu ctia cong chirc. 3,33%
10 | Nang cao nang luc giai quyét cong viée ciia cong chirc. 16,67%
11 ;jfgip nhan, giai quyét tt cac ¥ kién gop y, phan anh, kién nghi ciia nguoi 3,33%
12 | Y kién khac 0,00%
Khéng . \: Chl 2 0
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Ha Hai long
long thwong | long thaph
phan
Noi ngf)i chd giai quyét cong viée tai co quan cé du
1 | cho ngoi 7 0,00% | 30,00% | 70,00%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
2 |daydu q 0,00% | 20,00% | 80,00%
Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan
3 | hién dai 0,00% | 30,00% | 70,00%
Trang thiét bi phuc vu ngudi dan, to chic tai co quan 70,00
4 | deé str dung 0,00% | 40,00% | 60,00% %
5 | Thii tuc hanh chinh dugc niém yét cong khai day du 0,00% | 26,67% | 73,33%
Thii tuc hanh chinh dwugc niém yét cong khai chinh
6 | xac ) ] 0,00% | 26,67% | 73,33%
Thanh phan h6 so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 23,33% | 76,67%
8 | Mirc phi/Ié phi ma Ong/Ba phai nop la dung quy dinh 0,00% | 20,00% | 80,00%
Thot han giai quyé:c ghi trong gi?Zly hen (tinh tir ngay
tiép nhan ho so dén ngay trd két qua) la ding quy 76,67
9 | dinh 0,00% | 20,00% | 80,00% %
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 20,00% | 80,00%
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Cong chirc chii ¥ ling nghe ¥ kién cia ngudi dan/dai
11 | dién t0 chirc 0,00% | 20,00% | 80,00%
Cong chie tré 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai di¢n t6 chirc 0,00% | 20,00% | 80,00%
13 | Cong chic huéng dan ké khai hd so tan tinh, chu déo 0,00% | 20,00% | 80,00%
14 | Cong chiic huéng dan ké khai hd so d& hiéu 0,00% | 20,00% | 80,00%
Cong chiic tuan thi ding quy dinh trong giai quyét 79,44
15 | cong viéc 0,00% | 23,33% | 76,67% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 0,00% | 20,00% | 80,00%
17 | Két qua ma Ong/Bé nhan dugc co6 thong tin déy du 0,00% | 20,00% | 80,00%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 0,00% | 20,00% | 80,00% 80’002
Co quan c6 bd tri hinh thire tiép nhin gop ¥, phan
19 | anh, kién nghi cta nguodi dan, t6 chuc 0,00% | 27,59% | 72,41%
20 | Ong/Ba dé dang thuc hién gop v, phan anh, kién nghi 0,00% | 31,03% | 68,97%
Co quan tiép nhan va xir ly tich cyc cac gop y, phan
21 | anh, kién nghi cia Ong/Ba 0,00% | 27,59% | 72,41%
Co quan théng béo kip thoi két qua xir 1y céc y kién 70,69
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 0,00% | 31,03% | 68,97% %
Chi s6 hai 1ong vé sy phuc vu hanh chinh 75,61%
13. Chi nhanh Viin phong diing ky dit dai huyén Duy Xuyén
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhan va tra két qua | 92,86%
Tai co quan hanh chinh nha nuéc 7,14%
Khéc 0,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 10,71%
Biét thong tin qua chinh quyén dia phuong | 85,71%
Biét thong tin qua co quan thong tin dai ching 0,00%
Biét théng tin qua Internet | 0,00%
Khéc 3,57%
3 | S 1an di lai giai quyét cong viéc
T 1-214n | 32,14%
T 3-414n | 67,86%
Tu5-6lan | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khoéng | 100,00%
Co 0,00%
5 | Cong chirc goi y ndp thém tién ngoai phi/lé¢ phi
Khoéng | 100,00%
Co 0,00%
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6 | Co quan tra két qua dung hen
Ding hen | 64,29%
Sém hon 0,00%
Tréhen | 35,71%
Co quan théng bao vé tré hen
Cé | 30,00%
Khéng | 70,00%
Co quan c6 giri thu xin 16i khi tré hen
Cé | 30,00%
Khoéng | 70,00%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
M@ rong cac hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu 0
L hanh chinh cong. 50,00%
5 Cai thiéq hé tbéng co s& vat chét, trang thiét b1 phuc vu nguc‘ri’dén tai co 7 14%
quan giai quyet thu tuc hanh chinh/B§ phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 71,43%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 10,71%
5 | Tang cudng g dung cong nghé thong tin trong giai quyét thu tuc 7,14%
6 | Rut ngdn thoi gian giai quyét thu tuc hanh chinh. 85,71%
7 | Giam phi/lé phi giai quyét thu tuc hanh chinh. 21,43%
8 | Cai thién thai do giao tiép cua cong chiic. 7,14%
9 | Cai thién tinh than phuc vu ctia cong churc. 3,57%
10 | Nang cao nang lyuc giai quyét cong viéc ciia cong chirc. 25,00%
11 g;ip nhan, giai quyét tot cac y kién gop ¥, phan anh, kién nghi cia nguoi 0,00%
12 | Y kién khac 0,00%
a Chi so
TT | HAILONG CUA NGUOI DAN, TO CHUC Kﬂging Binh | Hai Hai long
long thwong | long thaph
phan
Noi ng‘(‘Si cho giai quyét cong viée tai co quan co du
1 | cho ngoi 0,00% | 17,86% | 82,14%
Trang thi€t bi phuc vu ngudi dan, t6 chirc tai co quan
2 |daydu 7 0,00% | 17,86% | 82,14%
Trang thiet bi phuc vu ngudi dan, to chuce tai co quan
3 | hién dai ’ q 0,00% | 17,86% | 82,14%
Trang thi€t bi phuc vu ngudi dan, t6 chire tai co quan 80,36
4 | de st dung 7,14% | 17,86% | 75,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 21,43% | 78,57%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac - A 3,57% | 14,29% | 82,14%
Thanh phan ho so ma Ong/Ba phai np la ding quy
7 | dinh 0,00% | 17,86% | 82,14%
8 | Muc phi/I¢ phi ma C)ng/Be‘l phai ndp 1a dang quy dinh 0,00% | 22,22% | 77,78%
Thoi han gidi quyé,t ghi trong giéy hen (tinh tr ngay
tiép nhan ho so dén ngay tra két qua) la ding quy 76,26
9 | dinh 17,86% | 21,43% | 60,71% %
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10 | Céng chic co thai d6 giao tiép lich su 7,14% | 25,00% | 67,86%
Cong chuc cha y lang nghe ¥ kién ctia nguoi dan/dai
11 | dién t6 chuc 3,57% | 21,43% | 75,00%
Cong chuc tra 101, giai thich day du cac y kién cua
12 | ngudi dan/dai di¢n t6 chire 3,57% | 21,43% | 75,00%
13 | Cong chirc hudng dan ké khai hd so tan tinh, chu dao 0,00% | 22,22% | 77,78%
14 | Cong chirc huéng dan ké khai ho so dé hiéu 3,57% | 28,57% | 67,86%
Cong chirc tuan thi dang quy dinh trong giai quyét 73,65
15 | cong viée 3,57% | 17,86% | 78,57% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 14,29% | 25,00% | 60,71%
17 | Két qua ma Ong/Bé nhén duogc co6 thong tin déy du 7,41% | 29,63% | 62,96%
18 Két qua ma Ong/Bé nhan dugc c6 thong tin chinh xac 7.14% | 25.00% | 67,86% 63’3/3
Co quan c6 b tri hinh thirc ‘Eiép nhan gop y, phan
19 | anh, kién nghi ctia nguoi dan, t6 chuc 0,00% | 33,33% | 66,67%
20 | Ong/Ba dé dang thyc hién gop ¥, phan anh, kién nghi 0,00% | 40,00% | 60,00%
Co quan tiép nhan va xtr 1y tich cuc cac gop ¥, phan
21 | 4nh, kién nghi cua Ong/Ba 16,67% | 16,67% | 66,67%
Co quan thong bao kip thoi két qua xur 1y cac y kién 60,87
22 | 26p ¥, phan anh, kién nghi cho Ong/Ba 33,33% | 16,67% | 50,00% %
Chi s6 hai long vé sw phuc vu hanh chinh 73,66%
14. Chi nhanh Vin phong ding ky dat dai huyén Nam Giang
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai Bo phan tiép nhéan va tra két qua | 50,00%
Tai co quan hanh chinh nha nuéc | 46,67%
Khéc 3,33%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban bé | 10,00%
Biét thong tin qua chinh quyén dia phuong | 90,00%
Biét thong tin qua co quan thong tin dai chung 0,00%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | Sé lan di lai giai quyét cong viéc
Tir 1-2 1an | 30,00%
Tl 3-4 1an | 70,00%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
Khéng | 100,00%
Co 0,00%
5 | Cong chuc goi y ndp thém tién ngoai phi/l¢ phi
Khéng | 100,00%
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Co 0,00%
6 | Co quan tra két qua ding hen
Duing hen | 100,00%
Sém hon 0,00%
Tré hen 0,00%
Co quan thong bao vé tré hen
Céo 0,00%
Khéng 0,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khong 0,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
1 1':/;6; ﬁirtl]%n%agéﬁgh thirc thong tin dé nguoi dan dé dang tiép can dich vu 40,00%
2 Cai thiéq hé théng co s vat chit, trang thiét b1 phuc vu ngudi’dén tai co 23.33%
quan giai quyét thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 86,67%
4 | Tang cudong niém yét cong khai, minh bach tha tuc hanh chinh. 26,67%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 16,67%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 96,67%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 6,67%
8 | Cai thién thai do giao tiép cua cong chirc. 0,00%
9 | Cai thién tinh than phuc vu ciia cong chirc. 3,33%
10 | Nang cao ning luc giai quyét cong viée ciia cong chirc. 0,00%
11 ;jf;ip nhan, giai quyét tt cac ¥ kién gop y, phan anh, kién nghi ciia nguoi 0,00%
12 | Y kién khac 0,00%
Khéng . i Ch' 2 0
TT | HAILONG CUA NGUOI DAN, TO CHUC hai | Binh | Ha Hai long
long thwong | long thaph
phan
Noi ngbi cho giai quyét cong viée tai co quan cé du
1 | chongoi 7 0,00% | 26,67% | 73,33%
Trang thiét bi phuc vu ngudi dan, t6 chirc tai co quan
2 |daydu 0,00% | 26,67% | 73,33%
Trang thiét bi phuc vu nguoi dan, to chirc tai co quan
3 | hién dai 0,00% | 26,67% | 73,33%
Trang thiét bi phuc vu nguoi déan, to chirc tai co quan 72,50
4 | deé str dung 0,00% | 30,00% | 70,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai ddy da 0,00% | 26,67% | 73,33%
Thii tyc hanh chinh dwgc niém yét cong khai chinh
6 | xac ‘ ] 0,00% | 26,67% | 73,33%
Thanh phan h6 so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 0,00% | 26,67% | 73,33%
8 | Mirc phi/Ié phi ma Ong/Ba phai nop la dung quy dinh 0,00% | 30,00% | 70,00%
Thoi han gidi quyé,t ghi trong giéy hen (tinh tr ngay 72,48
g | tiép nhan ho so dén ngay trd két qua) la dung quy 0,00% | 27,59% | 72,41% %
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dinh
10 | Cong chirc c6 thai do giao tiép lich su 0,00% | 26,67% | 73,33%
Cong chirc chii y ldng nghe ¥ kién cua nguoi dan/dai
11 | dién t0 chirc 0,00% | 26,67% | 73,33%
Cong chie tré 1i, gidi thich ddy du cac y kién cia
12 | ngudi dan/dai di¢n t6 chirc 0,00% | 30,00% | 70,00%
13 | Cong chic huéng dan ké khai hd so tan tinh, chu déo 0,00% | 30,00% | 70,00%
14 | Cong chirc hudng dan ké khai hd so d& hiéu 0,00% | 26,67% | 73,33%
Cong chirc tuan thi ding quy dinh trong giai quyét 72,22
15 | cong viéc 0,00% | 26,67% | 73,33% %
16 | Két qua ma Ong/Ba nhan duoc 1 ding quy dinh 0,00% | 23,33% | 76,67%
17 | Két qua ma Ong/Bé nhéan dugc c6 thong tin dﬁy du 0,00% | 23,33% | 76,67%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 0,00% | 26,67% | 73,33% 75’3/3
Co quan c6 bd tri hinh thire tiép nhin gop ¥, phan
19 | anh, kién nghi cta nguoi dan, t6 chuc 0,00% | 0,00% | 0,00%
20 | Ong/Ba d& dang thuc hién gop y, phan anh, kién nghi | 0,00% | 0,00% | 0,00%
Co quan tiép nhan va xir ly tich cyc cac gép y, phan
21 | anh, kién nghi cia Ong/Ba 0,00% | 0,00% | 0,00%
Co quan théng bao kip thoi két qua xir Iy cac ¥ kién
22 | 26p ¥, phan 4nh, kién nghi cho Ong/Ba 0,00% | 0,00% | 0,00% 0,00%
Chi s6 hai 1ong vé sy phuc vu hanh chinh 72,91%
15. Chi nhanh Vin phong ding ky dat dai huyén Tién Phudc
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viéc
Tai Bo phan tiép nhéan va tra két qua | 64,00%
Tai co quan hanh chinh nha nuéc | 32,00%
Khéc 4,00%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 8,00%
Biét thong tin qua chinh quyén dia phuong | 92,00%
Biét thong tin qua co quan thong tin dai ching 0,00%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | S lan di lai giai quyét cong viéc
T 1-21an | 72,00%
Tir3-4 1an | 28,00%
Tu5-6lan | 0,00%
>=71an | 0,00%
4 | Cong churc gay phién ha, sach nhiéu
Khong | 96,00%
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Co 4,00%
5 | Cong churc goi y ndp thém ti€n ngoai phi/l¢ phi
Khéng | 100,00%
Céo 0,00%
6 | Co quan tra két qua dung hen
bung hen | 76,00%
Sém hon 4,00%
Tréhen | 20,00%
Co quan thong bao vé tré hen
Co | 40,00%
Khéng | 60,00%
Co quan c6 giri thu xin 16i khi tré hen
Co 0,00%
Khéng | 100,00%
TT MONG DQI CUA NGUOI DAN, TO CHUC %
1 lr:/;g ﬁi?ﬁn%agéﬁgh thirc thong tin dé nguoi dan dé dang tiép can dich vu 52,00%
5 Cai thiéq hé théng o s& vat chit, trang thiét b1 phuc vu nguc‘ri’dén tai co 28.00%
quan giai quy€t thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 44,00%
4 | Tang cudng niém yét cong khai, minh bach tha tuc hanh chinh. 24,00%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét tha tuc 16,00%
6 | Rut ngan thoi gian giai quyét thu tuc hanh chinh. 84,00%
7 | Giam phi/Ié phi giai quyét thi tuc hanh chinh. 20,00%
8 | Cai thién thai do giao tiép cua cong chiic. 4,00%
9 | Cai thién tinh than phuc vu ctia cong churce. 16,00%
10 | Nang cao nang luc giai quyét cong viéc ciia cong chirc. 16,00%
11 ;jfgip nhan, giai quyét tt cac ¥ kién gop y, phan anh, kién nghi ciia nguoi 4,00%
12 | Y kién khac 0,00%
A Chi s0
TT | HAILONG CUA NGUOI DAN, TO CHUC Kﬂging Binh | Hai hlalog
long thwong | long thaph
phan
Noi ng‘f)i cho giai quyét cong viée tai co quan co du
1 | cho ngoi 4,00% | 20,00% | 76,00%
Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan
2 |daydu 7 0,00% | 24,00% | 76,00%
Trang thiet bi phuc vu ngudi dan, to chice tai co quan
3 | hién dai 0,00% | 24,00% | 76,00%
Trang thiét bi phuc vu nguoi dan, t6 chirc tai co quan 74,75
4 | d€ st dung 4,17% | 25,00% | 70,83% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 4,00% | 32,00% | 64,00%
Thii tyc hanh chinh dwugc niém yét cong khai chinh
6 | xac ‘ ] 4,00% | 32,00% | 64,00%
Thanh phan ho so ma Ong/Ba phai ndp 1a dang quy
7 | dinh 4,00% | 24,00% | 72,00%
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8 | Muc phi/I¢ phi ma C)ng/Be‘l phai n6p la ding quy dinh 4,00% | 24,00% | 72,00%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a dung quy 67,74
9 | dinh 8,33% | 25,00% | 66,67% %
10 | Cong chirc co thai d6 giao tiép lich sy 4,00% | 16,00% | 80,00%
Cong chuc chu y lang nghe ¥ kién ctia nguoi dan/dai
11 | dién t6 chirc 4,00% | 24,00% | 72,00%
Cong chirc tra 10i, giai thich day du cac ¥ kién cua
12 | nguoi dan/dai dién t6 chirc 4,00% | 20,00% | 76,00%
13 | Cong chirc hudng dan ké khai hd so tan tinh, chu dao 4,00% | 28,00% | 68,00%
14 | Cong chie hudng din ké khai ho so dé hiéu 4,00% | 24,00% | 72,00%
Cong chirc tuan thi dang quy dinh trong giai quyét 72,67
15 | cong viée 12,00% | 20,00% | 68,00% %
16 | Két qua ma Ong/Ba nhan duoc la ding quy dinh 4,00% | 24,00% | 72,00%
17 | Két qua ma Ong/Ba nhan duoc c6 thong tin day du 8,00% | 24,00% | 68,00%
18 Két qua ma Ong/Ba nhan duogc c6 thong tin chinh xéac 8,00% | 20,00% | 72,00% 70’(6)5/2
Co quan c6 bd tri hinh thirc tlep nhén goép y, phan
19 | anh, kién nghi ctia nguoi dén, t6 chirc 6,25% | 12,50% | 81,25%
20 Ong/Ba dé dang thuc hién gop y, phan anh, kién nghi 5,88% | 23,53% | 70,59%
Co quan tiép nhan va xtr 1y tich cuc cac gop ¥, phan
21 | 4nh, kién nghi cia Ong/Ba 11,76% | 17,65% | 70,59%
Co quan théng béo kip thoi két qua xir 1y céc y kién 74.63
22 | 26p ¥, phan énh, kién nghi cho Ong/Ba 5,88% | 17,65% | 76,47% %
Chi s6 hai long vé sw phuc vu hanh chinh 71,84%
16. Chi nhanh Viin phong diing ky dat dai huyén NGi Thanh
TT NHAN PINH, PANH GIA CUA NGUOI DAN, TO CHUC %
1 | Noi giai quyét cong viée
Tai B phéan tiép nhén va tra két qua | 47,62%
Tai co quan hanh chinh nha nuéc | 47,62%
Khéc 4,76%
2 | Biét thong tin vé dich vu
Biét thong tin qua ngudi than, ban be 0,00%
Biét thong tin qua chinh quyén dia phuong | 71,43%
Biét thong tin qua co quan thong tin dai chung | 23,81%
Biét thong tin qua Internet 0,00%
Khéc 0,00%
3 | S 1an di lai giai quyét cong viéc
T 1-21an | 52,38%
T 3-41an | 47,62%
Tir5-61an | 0,00%
>=71an | 0,00%
4 | Cong chirc gy phién ha, sach nhiéu
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Khéng | 100,00%
Co 0,00%
5 | Cong chure goi y ndp thém tién ngoai phi/lé phi
Khéng | 100,00%
Co 0,00%
6 | Co quan tra két qua ding hen
Dbing hen | 28,57%
Sém hon 0,00%
Tréhen | 71,43%
Co quan théng bao vé tré hen
C6 | 53,33%
Khong | 46,67%
Co quan c6 giri thu xin 16i khi tré hen
C6 | 53,33%
Khong | 46,67%
TT MONG PQI CUA NGUOI DAN, TO CHUC %
M@ rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vu
! hanh chinh cong. 0,00%
2 Cai thiéq hé tbéng co s& vat chit, trang thiét b1 phuc vu nguc‘ri’dén tai co 476%
quan giai quyet thu tuc hanh chinh/Bd phan tiép nhén va tra két qua. '
3 | Tiép tuc don gian hoa cac thi tuc hanh chinh. 4,76%
4 | Tang cudng niém yét cong khai, minh bach thu tuc hanh chinh. 0,00%
5 | Tang cudng tng dung cong nghé thong tin trong giai quyét thu tuc 4,76%
6 | Rut ngén thoi gian giai quyét thu tuc hanh chinh. 47,62%
7 | Giam phi/Ié phi giai quyét thu tuc hanh chinh. 52,38%
8 | Cai thién thai do giao tiép cua cong chirc. 0,00%
9 | Cai thién tinh than phuc vu ctia cong churc. 0,00%
10 | Nang cao nang lyuc giai quyét cong viéc ctia cong chirc. 14,29%
11 g;ip nhan, giai quyét tot cac y kién gop y, phan anh, kién nghi ciia ngudi 0,00%
12 | Y kién khac 0,00%
A Chi so
TT | HAILONG CUA NGUOI DAN, TO CHUC Kﬂgi"g Binh )~ Ha Hai long
long thwong | long thaph
phan
Noi ng‘f)i cho giai quyét cong viée tai co quan co du
1 | chongoi v 4,76% | 52,38% | 42,86%
Trang thi€t bi phuc vu nguoi dan, to chirc tai co quan
2 |daydu 7 0,00% | 40,00% | 60,00%
Trang thiet bi phuc vu ngudi dan, to chuce tai co quan
3 | hién dai ’ ,, 0,00% | 50,00% | 50,00%
Trang thiét bi phuc vu nguoi dan, t6 chire tai co quan 50,62
4 | de st dung 0,00% | 50,00% | 50,00% %
5 | Thu tuc hanh chinh dugc niém yét cong khai day du 0,00% | 42,86% | 57,14%
Thu tuc hanh chinh dugc niém yét cong khai chinh
6 | xac 4,76% | 38,10% | 57,14%
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Thanh phan hé so ma Ong/Ba phai ndp 1a dung quy

7 | dinh 4,76% | 38,10% | 57,14%
8 | Murc phi/l€ phi ma Ong/Bé phai n()p la ding quy dinh 4,76% | 38,10% | 57,14%
Thoi han giai quyet ghi trong glay hen (tinh tir ngay
tiép nhan hd so dén ngay tra két qua) 1a dung quy 57,14
9 | dinh 4,76% | 38,10% | 57,14% %
10 | Cong chirc c6 thai d6 giao tiép lich su 4,76% | 38,10% | 57,14%
Cong chirc chii ¥ ldng nghe y kién cua nguoi dan/dai
11 | dién t0 chirc 4,76% | 38,10% | 57,14%
Cong chuce tra 101, giai thich day du cac y kién cua
12 | nguoi dan/dai dién t6 chirc 4,76% | 33,33% | 61,90%
13 | Cong chic huéng dan ké khai hd so tan tinh, chu déo 4,76% | 38,10% | 57,14%
14 | Coéng chic huéng dan ké khai hd so d& hiéu 4,76% | 38,10% | 57,14%
Cong chirc tuan thi ding quy dinh trong giai quyét 57,94
15 | cong viéc 4,76% | 38,10% | 57,14% %
16 | Két qua ma Ong/Ba nhan dugc 13 ding quy dinh 4,76% | 38,10% | 57,14%
17 | Két qua ma Ong/Ba nhan dugc co thong tin déy du 4,76% | 38,10% | 57,14%
L,y A < 1A AL e . 57,14
18 Két qua ma Ong/Ba nhan dugc cé thong tin chinh xac 4.76% | 38,10% | 57,14% %
Co quan c6 b tri hinh thirc tlep nhan gop y, phan
19 | anh, kién nghi ctia ngudi dén, t6 chuc 4,76% | 42,86% | 52,38%
20 | Ong/Ba d& dang thyc hién gop ¥, phan anh, kién nghi 4,76% | 42,86% | 52,38%
Co quan tiép nhan va xir ly tich cyc cac gép y, phan
21 | anh, kién nghi cua Ong/Ba 4,76% | 42,86% | 52,38%
Co quan thong bao kip thoi ké'tA qua xir 1y cac y kién 52,38
22 | 86p ¥y, phan anh, kién nghi cho Ong/Ba 4,76% | 42,86% | 52,38% %
Chi s6 hai 1ong vé sw phuc vu hanh chinh 55,34%




